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OVERVIEW

WIIdCAD is a GIS-based Computer-Aided Dispatch (CAD) system developed by Bighorn
Information Systems for wildland fire agencies. WildCAD is targeted for Emergency
Communications Centers of all sizes.

Features

o Multiple Response Types — e.g. wildland fire, HAZMAT, law enforcement.
Automated Run Cards based on user-defined criteria.

o User-defined GIS layers: response areas; transportation; recreation base map
image; hazards; public land survey system; vegetation; historical fires/incidents.

e Rapid, easy incident initiation and resource status.

o Complete database of incidents, dispatches, and dispositions.

e Variety of reports.

WildCADG6

In WildCAD versions through 5.0, your data — information about Resources, Incidents,
Daily Log, etc. — were stored in a Microsoft Access database (WildCAD.mdb). Access is
Microsoft’s low end database. Their higher end database, Microsoft SQL Server, offers
increased stability and security. (“SQL” stands for Structured Query Language”.)

In order to address security concerns, the Department of Interior’s Office of Wildland Fire
(OWF) placed a contract order to upgrade all existing site licenses to WildCAD6, which
was built using SQL Server. That change, moving from Access to SQL Server, is one of
the two major changes in WildCADS.

The other is that Bighorn has enhanced WildCAD6 to communicate with IRWIN
(Integrated Reporting of Wildland fire INformation), a project managed by OWF
described as “an end—to—end fire reporting capability that provides an integrated and
coordinated process for collecting and reporting incident/event data.”

Other than those two changes, you should see a common interface and features
between WildCAD5 and WildCADG.

Almost all screens are identical to WildCADS5, although you might find small differences
(for example, you can now double-click on your name when logging in instead of
selecting and then clicking “Login”).

The significant differences are on the Incident Screen, where changes allow your
incidents to communicate with other systems via IRWIN.

Format of the WildCAD User Guide

The WIildCAD User Guide is designed to lead a dispatcher through a typical duty day.
The Sections are broken down into nine major headings.

o Dispatch Introduction — which givens an overview of four key screen you will
normally want to have opened in WildCAD

e General Functions —is the log in, preferences and system administrator mode
descriptions as you first start up WildCAD.
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o Daily Routines — group together the functionality of WildCAD that is dealing with
the update that only occur either daily, weekly or as needed.

e Opening Operations — are the screens in WildCAD that are open at the start of
each shift.

e Incidents — explain how to use the incident screens and associated incident
tabs.

¢ Incident Record Management — deals with how to find and manage incident
records in WildCAD

e Tools — this section describes the use to all the tools available to the dispatcher,

o Reports - there are five different report groups that allow you to product over 25
reports and the ability to create any number custom reports.

e Utilities — provide a variety utilities and windows in the database structure of
WildCAD.
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DISPATCHER INTRODUCTION
Welcome to WildCAD!

While there are many advanced features in WildCAD, the core business of managing an
Incident is really quite simple.

There are four screens you will normally want to have opened in WildCAD. Each can be
opened with a shortcut key:

F5 (or, View Menu - Map): Opens the WildCAD map. Allow several seconds for the map
to load.

F7 (or, Incidents Menu - Resource Status): Opens the screen where you can perform
status changes that are not related to Incidents, such as "In Service".

F8 (or, Incidents Menu - Open Incidents): Opens the screen that displays existing, open
Incidents.

F12 (or, View Menu — Daily Log): Opens the screen that display the “Daily Log” where
you can document the activities not directly related to a specific Incident.

One more shortcut key is frequently used: F9 will start a new Incident, although you will
have to enter all information such as location and Response Area.

The easiest way to start a new Incident is to go to the “Find” button in the lower left of
the Map window, enter the information as it is reported to you and click “Go”, this will
locate the incident on the map and you click the “New Incident” button. If you know the
map location you can use the map, find the location of the Incident, and click the "New
Incident" button. Or

Although it is possible to leave numerous Incident windows opened on your screen in
WIIdCAD, it is recommended that you do your work in an Incident window and then close
the window by clicking on the "X" in the upper right corner.

The following pages step you through the various menus in WildCAD. Many of them are

intended for advanced users, but all dispatchers should pay particular attention to the
Map section and the Incident section.
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GENERAL FUNCTIONS (File Menu)

|File Edit Incdents View Links Reg

Dispatcher Login
The File Menu is used to perform a variety of functions Dispatcher Logout
in WildCAD. Preferences

Save Screen Layout
Clear Saved Screen Layout
Enter System Administrator Mode

Dispatcher Login Print Window
Exit

File => Dispatcher Login or Dispatcher Logout

The first item requires Dispatchers to Login to WildCAD; this is the same window for a
Dispatcher to Logout or double-click on your name when logging in instead of selecting
and then clicking “Login”.

i, Dispatcher Login x|
|.-’-‘«amn Gelobter

Jim Bailey
Fay Michol
Pete Magiel

Simply select your name from the list, and click on "Login". Thereafter, your name and
initials will be the default in WildCAD whenever the Dispatcher name is requested. To
change logins, select the “Dispatcher Logout” and select another name.
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Preferences
File => Preferences

The Preferences screen allows you to enter information about your Workstation:

<% Workstation Preferences X |Fle Edit Incdents View Links Re

ABRONPC _ _
~ Incident Printer: Fau: Efspaﬁer tngm .

[HP Dificejet 5300 series Network ] | [HP ENVY 110 series (Networ 7] &|
— Reparts Printer: POF [default=#/ildFDF]): ——— Save Screen Layout

[HP Dificejet 5300 series Netwark =] | [wildPDF =] Clear Saved Screen Layout

Enter System Administrator Mode
— On Iritial Digplay of Incident Screen By F9: E:':‘.t Window
% Move Ta lncident Type

{~ SetIncType = WWildfire' and move to Fesp Area

— Open Incident Calors By:
N/ Dispatcher & ncident Typel € Incident Stage ¢ Staffed The two lists of printers

—WildCAD Temp Folder Location: show all printers which have

LA zerz'daronsbppl atatLocalWwildCAD been established on yOl_Jr
computer. Select the printer

you want to use for printing

~ Timer Alert: Incidents, and for all other
Teszt I {* Tones [repeat] £ timer.way File [plays once anly] reports. You may fax
Incident Reports directly
[T duto-Copy Backup On Exit 'WildCAD from WildCAD if your

workstation has a phone

line connected and if you have established the fax as provided in Windows. If so, select
the fax from the pull down. The horizontal and vertical adjustments were needed for an
earlier version of the Incident report, and should not be needed in your center.

The F9 key is a shortcut key to start a new Incident. You may choose whether or not
WildCAD should automatically make it a Wildfire Incident.

You may select how the F8 Open Incidents screen uses colors.
The location of the temporary folder is displayed for reference.

Select “Timer Alert” either as Tone (repeat) or Timer.wav File, which must be stored on
the WIldCAD Base Computer. Test the alert by depressing the “Test” button.

Auto-Copy Backup On Exit WildCAD: Click to check this, and you will be asked to
navigate to any WildCADG6 backup file on your WildCAD Server. Once you do that,
WildCADG6 will copy the most recent backup file to YOUR computer every time you exit
WildCADG. This is added protection in the event your WildCAD Server fails.
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Save Screen Layout
File => Enter Save Screen Layout Mode

[File Edit Incdents View Links Rer
Dispatcher Login
Dispatcher Logout
Preferences

Clear Saved Screen Layout 5

Enter System Administrator Mode
Print Window
Exit

Use this menu item to save the current layout of your screens — which windows are open
and where they are located — so that the same layout will appear at startup the next time

you launch WildCAD.

Clear Saved Screen Layout
File => Clear Saved Screen Layout Mode

[File Edit Incdents View Links Rer
Dispatcher Login
Dispatcher Logout
Preferences
Save Screen Layout

Clear Saved Screen Layout
Enter System Administrator Mode
Print Window

Exit

To delete any saved screen layout, use this menu item.

Enter System Administrator Mode
File => Enter System Administrator Mode

[File Edit Incidents View Links Rej
Dispatcher Login
Dispatcher Logout
Preferences
Save Screen Layout
Clear Saved Screen Layout

Enter System Administrator Mode k
Print Window

Exit

WildCAD - Bighorn Information Systems
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If you are the System Administrator, you may enter the System Administrator Mode in

WildCAD: ,
=¥ System Administrator Logon x|
Please Enter Svstem Administrator Password:

Ixxxxxxxxxxxxxxxxxx

ﬂ

If you enter the correct password, a new menu item called “SysAdmin” will appear:

'2 WildCAD Bighorn Emergency Commuications Center Brian Booher
File SysAdmin Edit Incidents View Links Reports Utilities

Please refer to the WiIldCAD System Administrator Guide for information on the use of
the SysAdmin Menu.

If you enter an incorrect password, you will see:

WILDCAD

[Frealid Pagzward.

Print Window
File => Print Window

|Fle Edit Inddents View Links Reg
Dispatcher Login
Dispatcher Logout
Preferences
Save Screen Layout
Clear Saved Screen Layout
Enter System Administrator Mode

Exit ! |

Use this menu item to print any open WildCAD window to your designated reports
printer.
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Exit

File => Exit
To exit from WildCAD, use the File-Exit menu item.

File Edit Incidents Wiew Links Ref

Dispatcher Login

Dispatcher Logout

Preferences

Save Screen Layout

Clear Saved Screen Layout
Enter System Administrator Mode
Print Window

Edit Incdents View Links Reports Utili

DAILY ROUTINES MI
ine Up

. . . Station Dispatch Sequence
The_Edlt M_enu alloyvs dispatchers to perform various Foreign Resources
routine, dally tasks: Restore Archived Resources
Rotations
Response Levels Phone Directory shift+F3
Web Comment
Edit => Response Levels Whiteboard Enries
Contracts
. , Local GIS Layers
Use the Response Levels sub-menu to adjust the day’s FI Eile F3
rating. Simply click and drag the “slider” to indicate Dispatcher Time
the correct rating:
~¥ Response Levels il
Low Mod High 2nd &l
| Western Slopes )'
| Hume Lake )‘
| Pinehurst
5

Whiteboard Entries
Edit => Whiteboard Entries
The Whiteboard allows dispatchers to post, edit, and view

notes and general information in Categories established by
your System Administrator.

WildCAD - Bighorn Information Systems

Edit Inddents View Links Reports Utili

Responsze Levels

Line Up

Station Dispatch Sequence

Foreign Resources

Restore Archived Resources
Rotations

Phone Directary Shift+73
Web Comment

Whiteboard Entries

Contracts k
Local GIS Layers

FI File F3
Dispatcher Time
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&k Whiteboard Entries -0l x|
=]
Category|  Sequence| Initialz ExpDate|Describe
General 100 AG 4/2/2012)1 0401 /2011 10:20 Druty Officer D3: Divizion 3
General 100| AG 4220120401 /2011 10020 Dty Officer D3: Divizion 3
General 100 AG 2M12/2M 2|\ M AE20 2 14:51 Whiteboard haz been reviewed.
General 300 AG 32017 | 02423/.2011 18:02 Whiteboard has been reviewed.
General 300 AG 31202162012 14:58 Whiteboard zet up iz completed.
General 300 AG A2 2 02/23/20171 1813 Setting up Whiteboard entries.
Perzonnel 100 A 32012 02/23/20171 18:09 ECC will be clozed at 1800 hours.
Personnel 100 AG 3202024232011 18:00 ECC will start spring staff schedule on Mar 1
Alerts 200 AG 382012 024232011 18:07 WAldCAD Training starts Mar 8.
Blertz 200 AG 32012 02/23/20171 18:00 The Chief will be coming to GB on Monday
* I
4| | b

Although most Whiteboard work is done on the View menu (next page), you can use this
program on the Edit menu to edit any Whiteboard entry or change its Sequence — the
order in which it appears.

Whiteboard View, Edit, Add, or Delete

View => Whiteboard <% Whiteboard =101
Category: Refresh | Delete Entry | Print |
View Links Reports Utilities
Map F5 (&G 01642002 14:51 Whiteboard haz been reviewed.
Street Address F& [&G] EXPIRED 02/223/2011 18:02 Whiteboard has been reviewed,
{imreazad ieexscnsiomy (G 02/23/2011 18:03 Whiteboard set up iz completed.
Daily Log F12 [AG] 02522342011 1813 Setting up WWhiteboard entries.
Triangulation
Bearing/Distance
Resources
Whiteboard
Timers »
RAWS Weather
wildshare
Local Google Earth —Add Entry for General: bdove Fow:
;I Expires: Up | Dawn |
The Whiteboard refreshes - | :
its information every 20 Add_| _Edt|

seconds. You can force an
immediate update by clicking “Refresh”.

Select an entry and click “Delete Entry” to erase something from the Whiteboard.
Add new entries at the bottom.

Whiteboard entries may have Expiration Dates/Times. If an entry has expired, it will be
displayed in Red, and will state “Expired”.

Use the Up or Down arrows to move the selected whiteboard entry.

WildCAD - Bighorn Information Systems Page 9 of 114
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To Edit an entry select it and hit the “Edit” button a new window will appear, make your
edits and click the “Save Edits” or “Cancel” if no changes are needed.

Edit Whiteboard Entry

E dit

MA3/2012 18:03 Whiteboard set up iz completed.

;I E xpires: C |
[31/2013 [Cancel |
- |

Save Editz

Line Up
Edit => Line Up

The Line Up sub-menu allows the entry of
morning line up information:

x

SOF |knP | snF | Rk | TOU |

Edit Incidents View Links Repor?;

Response Levels

Station Dispatch Sequence !

Foreign Resources
oRestore’r'bw ed %ﬂw&es *rf

EN

E33

c3

P
P32
B3

D3
LESDF
H522
AAT3
Arey

|[E32 Engine 32 (Home: LAKE) Available

Clear
vailable Out of Service L ommifo Available At Incident
vailable In Quarters Polzped Response Rezponding Returning
In Service Lot Standing By Lover

i I I S On Scene
(LU AR E | aceshare S tation U navail | Ayl | Undo

WildCAD - Bighorn Information Systems
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Dispatchers may click on any listed resource, and then change its status by clicking on
the appropriate status. You can click on more than one resource prior to setting the new

status. As you click on them (e.g. E32), a line-willbe-drawn-through them to indicate that
they are selected, and ready for their status to be updated. Use the “Clear” button to
eliminate any resource selections you have made. Present locations may be changed by
using the “Location”; pull down box at the bottom, however only one resource at a time
may have its location changed.

The “Avail” button makes all resources available at their home station, and "Unavail"
makes all resources unavailable. “Undo” reverses your recent changes.

Morning Line Up Report
Reports => Resources => Morning Line Up Report

Reports Utilities

Summary Graphs/Reports |
Incidents

»
Tables 14 In Service Report {'
Daily Log Normal Response Run Cards {t'
HEER s e cicnesourca st

These reports concern your responding resources. Select the “Units” and the
“‘Resources Types” to display:

=¥ Morning Line Up Report 3 x|
Units: Resource Types:

FKU
INF

KNP
SNF

TUU

Click “OK” and the Line Up report shows your current resource line up:

WildCAD - Bighorn Information Systems Page 11 of 114




WildCADG6 — WildCAD User Guide

=¥ File: C:\WCADtemp\LINEUP.TXT o (=] 3]
04-02-2011 13:07:07 1=
dCAD Line Up
Bighorn Emergency Commuiceticns Center

o

O f)

C3: 03/ B
D3: 04/ E
E31: Engine 31 03/
E32: Engine 32 a3/
E33: Engine 33 03/
HS2 03/
LZ4 oz/
B31 03/ s
E3Z: 03/ LI
Station Dispatch Sequence Edit Inddents View Links Reports
Response Levels
Edit => Station Dispatch Sequence Line Up
Station Dispatch Sequence k I
Foreign Resources
For those stations at which more than one Restore ym;gd Resources
. B e B,
Resource of the same type are based, use this s o i
screen to designate the dispatch order.
=¥ Dispatcher Station Dispatch Sequence x|
Resource Type: I Engine L]

KE: Lakeshore Station

E32: Engine 32
E33: Engine 33

Up | Down | Administrator Defaults |

Select a “Resource Type”, and the list of “Stations” will be populated with only those
Stations having the selected Type. The Resources will be shown in their dispatch order
— top one goes first.

To change the order, click on a Resource and then “Up” or “Down”.

To return the selections to the default values select the “Administrator Defaults”.
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Foreign Resources
Edit Incidents View Links Report

Edit => Foreigh Resources Response Levels

Line Up
In WildCAD, the term “Foreign Resource” means a Station Dispatch Sequence
Resource which is temporarily assigned to your area.
Although only the WildCAD System Administrator can Restore Archived Resources
add or edit your own Resources, all dispatchers may Rotations

add/edit/purge Foreign Resources as they come and go ., piune Digstary o o
from your area. B i SR

To add a Foreign Resource, enter or select all required information (see below), and
click “Save”. To find a Foreign Resource, click “Search Criteria”, enter the Resource
ID, and then click “Begin Search”. Make any necessary edits, and click “Save”.

i xd

Hesoprees A2 Desonpion- £t
[HE8PJ | [Helicopter - Type 1 | [Fresno Unit -CalFire =
Home L ocation: IFlesnu Air Tanker Baze j Taper
Dizp Seqc: Linelp Seq: féme fp Srowup: IHE“C“PtE' j
|1 IBI] IF'ES"" Unit - CDF j [~ Purged [archived)
I¥ Foreign Bes [~ Share Status with WildShare
¥ List On Inc Rep
Share 1D:
 List On Wildweb 1o 'D7 |
Resc Cat/Type: IHeIicupter Type 1 j
[~ FI File
Image:| | =3 |
el {* Active Only " Purged Only
Eirst Previous Hext Last Print Search Criteria
Clear Save Delete Exit Set Avail/Home Begin Search

Resource ID Keep this as short as possible, since it will be displayed on numerous
reports and lists. For example, use E31, not ENG31SQF

Description Type the name or description.

Unit, Home Location, and Type of resource and Line Up Group are Pull down lists
you created earlier.

Disp Seqc means "Dispatch Sequence”. For stations with more than one of the same
type of Resource, you can control the Sequence = i.e. who goes first! Please be aware

WildCAD - Bighorn Information Systems Page 13 of 114
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that cover Resources will automatically be dispatched after all "home" Resources have
been sent.

LineUp Seq means "Line Up Sequence". You can control the order in which Resources
are listed on the morning Line Up screen. This has nothing to do with the order in which
they are dispatched - merely the appearance on the screen.

Foreign Resource If this is not one of your regular Resources, but is only here
temporarily, Check the box to make it a Foreign Resource. That way, all dispatchers will
be able to edit the screen for this Foreign Resource. Otherwise, only you as System
Administrator can manipulate the records.

List On Inc Rep Check this box if you want this Resource listed on the printed Incident
Reports.

List on WildWeb Unless this is checked, this Resource will not show on the internet
reports from WildCAD called WildWeb.

Share ID Enter a complete identifier if you want to share status about this Resource with
other WildCAD Centers. You must then also check Share Status with WildShare.

Resc Cat/Type Use the pull down menu to select the Resource Category/Type.

FI File Check to have this Resource shown by default to use the law enforcement Field
Interrogation File screen.

Image If you have placed a scanned image file in the WildCAD folder, place its flename
here and click "=>" to view the image

Comments may be entered and edited in the space provided.

Purged (archived) Check this to “delete” the Resource. You can always “un=purge” it
later!

Search Functions
To search for Resources already in the database,

First select the “Active Only” or the “Purged Only” radio buttons,

Click "Clear" to clear the form.

Click "Begin Search" to retrieve all of the Resources on file.

Use "First", "Next", "Previous", and "Last" to move among the records.

To search for particular records, enter all or part of the Unit ID before clicking "Search".
As one example, entering "E" will find all Resources whose ID starts with "E". You
cannot delete resources from the database; only archive them so the resources do not
appear as active Resources.

Active Only Select before searching to view Active (not Purged) Resources.

Purged Only Select before searching to view Purged Resources.
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Restore Archived Resources
Edit => Restore Archived Resources

Edit Incidents View Links Report:

Response Levels

Line Up

Station Dispatch Sequence
Foreign Resources

Restore Archived Resources
Rotations k

Phone Directory
A
v IEV-\QTPET} < _)‘\‘ s smmtma A

'\_ i
"

To Restore Archived Foreign Resources select the resource and click on the “Restore”
button.

FKU DZ41 Dozer 4341

TUU E4161 Engine 4161
TUU E4166 Engine 4166
TUU E4172 Engine 4172
TUU E4179 Engine 4179

Restore

“

If
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Rotations

Edit => Rotations

Crew rotations may be maintained from the
Edit Menu under Rotations. First, select the
rotation type previously established by your

System Administrator, then click “OK”:

. Select Rotation Type

|Crews

Helicopters

Cancel |

=

x|

Edit Incidents View Links Reports Ut
Response Levels
Line Up
Station Dispatch Sequence
Foreign Resources
Restore Archived Resources

Fhone Directory ! shift+F3

Web Comment

\ww“

You will see a list of previous assignments, and room to enter a few more.

You may view and print a report by clicking the printer icon in the upper left corner of the

window:
=¥ Rotation i i [m ll."
Sequence AssignD ate| IncidentN am | IncidentNum LocalNum_|Assigned ReleaseDate
ENG72KNP 8/25/2010|North Fork | SQF-2010-0012 ST-5650C 8/30/2010
ENG315QF 8/25/2010|North Fork | SOF-2010-0012 ST-5650C 8/30/2010
ENG4T1KNP 8/25/2010|North Fork | SQF-2010-0012 ST-5650C 8/30/2010
ENG3250F 8/25/2010|North Fork  |SQF-2010-0012 ST-5650C 8/30/2010
ENGSTKNP 8/25/2010|North Fork  |SQF-2010-0012 ST-5650C 8/30/2010
ENG41SNF
ENGEZKNP
ENG72KNP
ENG315QF
= 7 I N W W N I S S N
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To send to your printer, click the printer icon at the top of this new form.

u# File: C\WCADtemp\ROTATE.TXT

02-23-2011 17:47:42
WildCabD
Bighorn Emergency Commuications Center

AssgnDt Incident IncNum Local Resource Relezsed
25/2010 Ncrth Fork SQF-2010-0012 ST-5e50C 8/30/2010
25/2010 Ncxrth Fork SQF-2010-0012 ST-5&50C 8/30/2010
25/2010 Neorxrth Fork SQF-2010-0012 ST-5850C 8/30/2010
25/2010 Ncxrth Fork SQF-2010-0012 ST-5e50C 8/30/2010
25/2010 Ncrth Fork SQF-2010-0012 ST-5e50C 8/30/2010
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Phone Directory (Shift+F3)

Edit => Phone Directory

Edit Inddents Wiew Links Reports Util

Response Levels

Line Up

Station Dispatch Sequence

Foreign Resources

Restore Archived Resources

Rotations

Phone Directory Shift+F3

Web Comment
Whiteboard Entries
Contracts

Local GIS Layers

FIFile : j_\‘.‘“‘

i1
First Hame: ILlohn Last: Iﬁleen Title: IDisllicl Ranger
Street Line 1: |Hume Lake Ranger District Email*{jagreent@fs._fed.us

Street Line 2: |3588l] East Kings Canyon Hwy

(HlE ID“mlaP ilat=s IE‘A Zip: |93821 Personnel IAdminstlative
Home: [203-555-5555 Pager: [ Offices |Hume Lake District
Work: [209-338-2251 Other Phone: | Cooperators |
Cell Phone: |2|]9.555.5555 Caniel:ﬂl I I
Personal Cell: | I
Describe: | Agencies IFS

Emergency Contact: |

Fax 1 Description: [District Office Fax Fax 1 Number: [503-338-2131 |
Fax 2 Description: I Fax 2 Humber: I I
Fax 3 Description: I Fax 3 Humber: | I

EDIT 2 of 2

First I Ereviousl Mext I Last |
Save | Delete ||_ Allow Save/Delete

Clear | Search Criteria | Beqgin Search |

L e e e s s L f L

You may enter, edit, or view phone directory entries on this screen. Click the "Begin
Search" button to ask WildCAD to collect all of the phone book entries. Use the "First",
"Next", "Previous", and "Last" buttons to move among the records.

If you make a change, click "Save" to store the changes.

To add a new record, click "Clear" to clear the information. Type in the new record, then
click "Save".

To search for specific listings enter know information into the appropriate box and click
the “Begin Search” button, it will then display all listings that met the criteria.
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Phone List (Report) Reports  Utilities

Summary Graphs/Reports

. Incidents 4
Report => Phone List Resources v
Tables
Use this menu to view numerous reports from your Phone Book: Daily Log

To create a Custom Report: Enter a report name in the upper s g

right hand box the click “Add” Dispatcher Time

x|

Report ta Edit/Delete: Add New Report Called:
| L] Delete | |BIS| Add
Title: | File Mame: |
SubTitle: | [~ Double Space Report
R R j‘-\ . e é‘,.,“\}\--"»\.\_,o«\w’-w.‘ S T e, i

Then select it from the pull down in the left hand box.

=% Custom Phonebook Reports i B ll

Report to Edit/Delete: Add New Report CII:

3% Delete | | Add

Phone Directory |
1S

eon B Sa mbne e, oAy Iﬁ % -, o,
— ’\'\-*_.“ﬁ.\.. \..., ~. -’\_\ AP oA “\.-)\ B foe hr- o - ‘_f e sk f Ly "

Now select the ErEErrrEerrEsre x|
F ie I d S tO Report to FdltlDeIete: m— Add New Report Called: —
include put |PhoneD|rectory j I |
)
‘[hem in the Title: ]F’hone Directary File Name: ]
Order deSII’ed, SubTitle: | [ Double Space Report
se Iect aso rt Fields to Include: Included Fields: Sort By: Filter By (Include Only):
R Title LastName bbbt Title -
Fleld and then Phonel 5 FirstName LastName T |LastName =
H 13 H L] CellPhone K I Phone2 FirstName FirstName
CI | Ck P ri nt . PersCell Streetl Phonel Phonel
OtherPhone < | City Phone2 Phone2
Pager State CellPhone CellPhone
Street2 Zip PersCell PersCell
EmergencyContact Personnel OtherPhone OtherPhone
Describe Up | Dffices Pager Pager
Fax1Describe Agencies Street] Street]
Fax1Number Dn I Street2 Street2
Fax2Describe City City
Fax2Number State State
Fax3Describe Zip Zip
Fax3Number EmergencyContact EmergencyContact
Cooperators Describe Describe
Fax1Describe Fax1Describe
Fax1Number Fax1Number
Fax2Describe Fax2Describe
Fax2Number = |Fax2Number e
Fax3Describe Fax3Describe
Fax3Number Fax3Number
Personnel _'_] Personnel _'_'
Heading: Equals: I
[BMY means field must contain
something - not be blank]
Print
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/2 Phone Directory - Internet Explorer, optimized for Bing and MSN = ll:l I}J

P =
K € 42|/ X ||&] c:\wcaptemp\widcap Report.him =1 > | |*% coode L~
| File Edit View Favorites Tools Help
J.¢ Favorites @ phone Directory I |
WildCAD Phone Directory
LastName FirstName Phone2 Streetl City State Zip Personnel Offices Agencies
Green John 206-338-2251 Hume Lake Ranger District Dumlap CA 93621 Adminstrative Hume Lake District FS
Booher Brian 714-557-3961 2975 Harbor Blvd. 2572 CostaMesa CA 92626 Adminstrative Headquarters Contractor

""“\.--"\‘, » ’ -“"w..m.—-n"' m-"""‘\, ."'. -"\_,."“"‘ et »'\.,\MN‘\-‘»\'\\\JIﬁ\’r Tl ‘\‘-‘../"‘\‘f’ﬂ\f

Web Comment [Edit Incdents View Links Reports Utii

Response Levels
Edit => Web Comment Line Up
Station Dispatch Sequence
Foreign Resources

If your center uses WildWeb, set the Web Comment on this Restore Archived Resources
screen. Enter comments and then click “OK”: Rotations

Phone Directory Shift+F3

X
Short Message For Web Page: fontlr:;sl-
ocal aYErs

FI File F3

Cancel
Dispatcher Time

Whiteboard Entries !g

IBe Fire Safe
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Contracts

Edit => Contracts

Response Levels
Line Up

Station Dispatch Sequence

Foreign Resources

Restore Archived Resources

Edit Incdents View Links Reports Utili

WIildCAD allows you to locate and select contractors for use on Rotations
an Incident. Use this menu item to manage the list of contractors Phone Directory Shift+F3
. . . Web Comment
with which you have EERA or other Agreements/Contracts: e
Local GIS Layers
FI File F3
Dispatcher Time
- ol x|
] Contract SubType|Name Address Phaone Equipment Fee [License Lat Lon| «
(LPF)Water Tenders, Type 2 |United San Luis Obispo, C& | D:(805) 555-5555  |WT T2 AG-9999-C-99-7811 |V 900000 35.2875| 119.6612
(LPF) Gray Water, Type 2 [United San Luis Obispo, CA [D:(805) 5555555 [GrayWT T2 |AG-3933C-93-7454 [V 300000 352875/ 1136612
(LPF) Gray Water, Type 1 |United San Luis Obispo, C& | D:(805) 555-5555 | Gray WT T1 AG-9999-C-99-7454 |V 500000 35.2875| 119.6612
[LPF) Gray Water, Type 1 | United San Luis Obispo, CA | D:(805) 555-56555 | Gray WT T1 A(G-9999-C-93-7454 |V: 900000 35.2875| 119.6612
[LPF) Gray Water, Type 1 |United San Luis Obispo, C& | D:(805) 555-5555 | Gray WT T1 AG-9939-C-39-7454 |V 500000 35.2875| 119.6612
aF[LPF] Water Tenders, Type 2, |United o |San Luis Obispo, C& | D;(805) 5556555 W 12 5-9939-C-99-7454 |V: 900000 IR2875| 1196612
T e LJ it D e N W (- Ty s o R e =

Select the Contract Sub Type from the list established by your System Administrator.
Enter the Name, Address, Phone, Equipment, Fee, and License information as

requested.

Enter the latitude and longitude from which the contractor responds.

Throughout WildCAD, wherever you are requested to enter latitude or longitude, you
may enter it in a variety of formats. Use commas to separate degrees, minutes, or

seconds.

The following are all valid entries:

33,30,12 means 33 degrees, 30 minutes, 12 seconds
33.5 means 33.5 degrees, equivalent to 33 degrees, 30 minutes
33,30.2 means 33 degrees, 30.2 minutes, equivalent to the first entry above

WildCAD - Bighorn Information Systems
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Local GIS Layers
Edit => Local GIS Layers

Your System Administrator has established a list of the most

important GIS layers for use in WildCAD, and those layers will FETE I FETE
| be available when you view the WildCAD ma et
always be availa you p. Whiteboard Entries
Contracts
You may, however, add your own list of additional GIS layers. mih -
Dispatcher Time
~¥ Local GIS Layers . x|
Add New Layer | Delete Selected Layer |

Edit Incidents View Links Reports Ut

Response Levels

Line Up

Station Dispatch Sequence
Foreign Resources

Restore Archived Resources
Rotations

C:AWldCADMGISAdisploc. SHP

C:AWIlACADAT rainingh GIS\SOF hume. sid

Color of Selected Layer: I vI Layer Show Factor: lg

Click “Add New Layer”, and you may navigate to the desired Shape File or
georeferenced image file. You can by delete a layer by highlighting and then click

“Delete Selected Layer”.

Then, click on any of your Local Layers and set the outline color.

The “Layer Show Factor” indicates how many times you must zoom in on your map
before the layer shows. A Layer Show Factor of zero means that the layer is always

visible.
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Fl F||e (F3) [Edit ncidents view Links Reports Ut

Response Levels
Line Up
HP— H Station Dispatch Sequence
Edlt => FI Flle Foreign Resources
Restore Archived Resources
H H H Rotations
The Field Interrogation (FI) File allows you to keep a record of oo Drectory S
contacts made by your law enforcement personnel. Web Comment
Whiteboard Entries
Contracts

To enter a new FI record: Local GIS Layers

e Select the Officer making the contact. By default, only ~ EECHEEE—_—_—_NN

your LE officers are listed. To select from all Resources,
click “Show All”.

o ) ] ) ] ¥ Field Interrogation (FI) Flle i x|
e Enter additional information, including -
. . ELLEAR A0S [nvestigator 403 v| V¥ ShowAl
a narrative in the open box. Lo :
. ast:
e Use the “Now” button to fill in the _ I
. First: I
date and time.
H 1] ] Middle: I
o Click “Save New”.
DOB: I _'_" | Inc #: |
Contact Date: I Z” [ Contact Time: | Now |
Plate State: | Plate Number: |
¥ Field Interrogation (FI) Flle = _,ﬂ Op Lic State: | Op Lic Number: I
Officer: || £4D3 Investigator 4D3 | ¥ Showal =
Last: [Booher
First: |Brian
Middle: [Baid =
DOB: [Noy w20 [1380 Inc #: [U012345
. Clear | Search | Save New |
Contact Date: l Jul L”T |2010 Contact Time: |1500 Now |

Plate State: [—m Plate Number.  [12345

Op Lic State: | Op Lic Number: ]

Subject observed driving a Jeep in the Kelso Closed Area. Warned and released _AJ

# You may later search for people by

entering any of the information and
clicking “Search”. The list of matching
contacts will be shown in the bottom.
Highlight any one of them to view the
complete information. You may edit the
information and then click “Save Edits”,
or you may “Delete” the contact.

Clear Search | Save Edits | Delete |

:07/0
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Dispatcher Time

Edit =>Dispatcher Time

To document Dispatcher’s Hours working various tasks, select the
date by moving the <= or => bottom, the task by “Highlighting”

and entry hours and click the “Save”.

x

<= Mon 0141642012 >

0.0 Hours: LE Support
0.0 Hours: ROSS

1.0 Hours: Fire Reparts

F el

[Edit Incdents View Links Reports Ut
Response Levels
Line Up
Station Dispatch Seguence
Foreign Resources
Restore Archived Resources
Rotations
Phone Directory Shift+F3
Web Comment
Whiteboard Entries
Contracts
Local GIS Layers
FI File F3
Dispatcher Time

Select a time category, enter the hours below, and click “Save”. The number of hours
for that date will appear next to the category. Use the left and right arrows to change

date.

&% Dispatcher Time Brian Bog x|
£= Man 0196/2012 =

0.0 Hours: LE Support
0.0 Hours: ROSS

2 0 Hours: Fire Beports

—
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OPENING OPERATIONS
Map (F5)
View => Map

The Map Menu (F5) allows you to view and utilize various
GIS layers, which were integrated with WildCAD:

% WildCAD Map

Redraw I
™ Incidents
I~ Resources

I~ ALDS Get |

Area: Legal [T125, R26E, Sec 21 NWNE  UTM N/E: [4.083506 / 308,935

LAT » LON D.M.S: 36°52.45" « 119°8'38"  D.dM: 36°52.7'x 119°.8.6'
dD: 36.8791°  119.1438°

Find I WXI Sheelsl DPA: SNF

The icons at the top perform a variety of tasks:
Printer — print visible map
OI Globe — show entire map (“full extent”)
@J Magnifying Minus — zoom out
. Magnifying Plus — zoom in
QI I (Information) — show selected layer’s information
Magnifying Empty — click and drag rectangle for zoom
Hand — click and drag the map
\I Pencil — show legal, lat/long, and UTM as you move around
IQJ File — saves the map as a BMP file in C:\WildCAD\Maplmages Folder
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At the left, GIS layers are listed. You may select or clear certain layers, and then click
“Redraw” to show different GIS information.

You may turn on:

Incidents — shows all Open Incidents

Resources — shows Resources which have been moved to a lat/lon.

ALDS - shows lightning strikes. Use “Get” to retrieve lightning data. Use the
slide bar to set the view lightning in the past so many hours.

Be sure to click “Redraw” after changing any of these 3 settings.

Use the pull down beneath the “Get” button to select one of your GIS layers. If you then

select the information icon QJ (“I” tool) at the top and click on the map, you will see
information about that layer displayed.

Click the "New Incident" button to start a new Incident at the location shown on the

map.

Beneath the map the following information will display:

Area — Response Area

Legal — Legal Description

UTM N/E — Coordinates

Lat/Lon — In Degree, Minutes, Seconds (D,M,S); Degree, decimal
Minutes(D,dM); decimal Degree (dD)

Find — Brings up Find window — see next page

Wx — If you are connected to the internet, use the “WX” button to retrieve and
view the latest RAWS weather for the station closest to your current point on the
map.

Streets — Click on it and it will take you to Street Address and Mile Post window.
If you do not have Street Data you will see this message.

x

Mo Street Data, Please use use View - Universal Geocoding.

At the bottom of the screen, information from GIS layers selected by your System
Administrator will be displayed. This might include ownership and protection
responsibility.
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Find Map Location
Use the “Find” button to find a location on the map.

Enter any of Lat/Long, UTM, Place Name, Legal, or

Response Area and click the applicable “Go” button.

— Latitude/Longitude:

Latk: I Lar: I G0 |
— LUTH:

N[ E[ _Go |
— Place Mame:

DB GO

Map Latlu Map Latlu |pdate Placetame I

| Add PlaceMams |

—Legal [enter 1/2 and 1/4 T/R as, e.g.: 15.25M];
ber: Townzhip:

I I I Range: ISec: G0 I

— Response Area:

| ~] _co |

Click “Search” to locate all place names containing any word. In this example, find all

places containing the word Hume:

x

Phraze within Placename:

x

Phraze within Placename:

|| Search I

IHume

CREEEH

6o |

Hume [CA-Fresna]

Hurme Forest Service Facility [Ch-Fr
Hurme Lake [CA-Freszna)

Hume Lake Campground [CA-Fresno]
Hurme Lake Chrigtian Camp [CA-Frezno
Hume Lake Fanger Station [Ca-Fresno
Hurne Station [CA-Fresna]

6o |

From the resulting list of places, select one and click “Go”.
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To update Place Name by selecting the Place Name then click on the Map with the
Information Icon QJ then click on the Map Lat box and click “Update PlaceName”

Find Map Location

— Latitude/Longitude:;

Lat: I— Lot ||— il

—LTH:
M: I E: I 0 I
— Place Mame: S I rGo |
I.ﬁ.gnew Grove [CA-Fresno) j
tap Latlga_am 1 tap Lath 191215 |lpdate PlaceM ame |
| 4dd PlaceMame |

—Legal [enter 142 and 1/4 T/R az. e.g.: 15.25M];
ker: Townzhip: Range:  Sec:
GO |

— Responze Area;

| =] oo |

Will be asked to is it OK to update, click “Yes” or “No”

x

x
y | OK to update latflon for Agnew Grove [CA-Fresno] to

' 36.8411/119.12167 Location updated.

Yes | Mo I
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Universal Geocoding (F6)

View => Universal Geocoding

Use this menu to use a web service to locate a street address. Enter the address and
click “Go”.

¥ Geocoding Using Bighorn Web Services ﬂ

Street Addrezs [e.g. 1234 5 Main St IHW_IrI 180

City: | Durilap
State, ZIF; ||3~.] |

[T Show Google Map of &ddress

Clear I Go |

Click “Show Google Map” to also view the location in Google Maps.

f5. File Edit Inddents View Links Reports Utiities =181 x|

Redraw I
I Incidents
™ Resources

[~ ALDS Get |
I jv
New Inc l

4 »
Area 21 Legal |T135, R27E, Sec 31 SESE  UTM NJE: 4,068,474 7 314,817

LAT x LON D.M.S: 36°,44'.38" x 119°,4'27"  D.dM: 36°,44.6'x 119°,4.5'
dD: 36.7439° x 113.0742°

Find | WX | Steets | [DPA: SOF
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Street Address and Mile Post Locations
View => Street Address

If your center has implemented the Street Address geocoding
feature in WildCAD, you will see the following screen:

i
Mumber Diirection Street, Town, Zip

-

DLUNLAP

RO DUWNLAP - 9364

Address | DUNLAP RD DUNLAP 93621 [ Search |
Cross Street 1: Cross Street 2: _ Clear_|

DUNLAP RD DUNLAP 93621
Cross Street 2: I

ﬂ C/5 Search |

Hoad:l

jMF‘:I d Go |

" MilePost:

View Links Reports Utilities

Map F5
Universal Geocoding F&

Daily Log F12 !

Triangulation
Bearing Distance

Note that this screen takes a long time to initially load. If you are using street addresses
frequently, it is recommended that you load this screen, and then minimize it instead of

closing it. You may then recall it with the F6 key.

Enter a street number (required), and pull down the direction. Select a street name/town
combination from the pull down list. You may also type the street name - click Escape

(ESC Key) to tell WIldCAD you are starting to type a name.

Click the "Search" button to begin the search.

=¥ Street Address
Mumber Direction Street, Town, Zip

=101 ]

| |ouNiar RD DUNLAR 33621

=l

Address | DUNLAP RD DUNLAP 93621
Cross Street 1:

Cross Street 2:

S earch
Clear

|DUNLAP RD DUMLAP 93621 |
Cross Street 2: I

j C/5 Search |

Search Results For: | | DUNLAP |RD | 93621

34444345951 DUNLAP RD SQUAW VALLEY 93675/ DUMNLAP 93621
40400-40807 DUNLAP RD SQUAW VALLEY 93675/ MIRAMOMTE 93641
7 -7 DUIMLAP RD SOLAW VALLEY 33675 / MIBAMONTE 33641

0519 DUMLAP BDSOLLEW WSl LEY 5 IBAMOMNTE 94641
DUMLAP RD SOLAW ALLEY 93675 / MONTE 93641

? -7 DUMLAP RD SOU&W WVALLEY 93675 / MIBAMOMTE 9364

? -7 DUMLAP RD SOUAW VALLEY 33675 / MIRAMONTE 33641

? -7 DUMLAP RD SOU&W VALLEY 33675 / MIBAMONTE 33641
42690-42029 DUNLAP RD SQUAW VALLEY 93675/ MIBAMOMTE 93641
43040-42115 DUNLAP RD SQUAW VALLEY 93675/ MIBAMOMTE 9364
4311642237 DUNLAP RD SQUAW VALLEY 93675/ MIRAMOMTE 93641
? -7 DUMLAP RD MIRAMOMTE 33641 / SOUAW WALLEY 93675

7 - NIMLAP RN MIBAMONTE S3R41

|

MilaPost:
’7 Road: I

jMF’:I

j Gol
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A list of possible street segments will be displayed below, sorted by likely match
success. If an exact match was found, the correct street segment is highlighted, and the
WildCAD map moves to that location, ready for you to do a dispatch.

e e B < VidcRDMap
e _ x
MHumber Direction Street, Town, Zip ‘ Wild D Map _IEI_I

| | | JounLer RD DUMLAP 93621 |

addiess | DUNLAP RD DUNLAP 93621 Search [;
Cross Street 1: Cross Street 2 Clear

|DUNLAP RD DUNLAP 93621 |

Cross Street 2: I j C/5 Search |

Search Results For: | |DUNLAP [RD | 93621

34444-34351 DUNLAP RD SOUAW WALLEY 33675/ DUNLAP 33621
40400-40807 DUMLAR RD SOUAW VALLEY 93675 / MIRAMOMNTE 33641

&| #83]]| I_QIE“?I %IJl

SAFHUME.SID

D 3675/

- 7 DUNLAP RD SOU&W VALLEY 93675 / MIBAMONTE 93641

- 7 DUNLAP RD SOU&W VALLEY 93675/ MIRAMOMTE 93641
2 -7 DUNLAP RD SOUAW VALLEY 53675 / MIRAMONTE 33641
42690-43033 DUNLAP RD SOUAW VALLEY 93675/ MIRAMOMTE 33641
4304043115 DUNLAP RD SOUAW VALLEY 93675 / MIRAMOMNTE 33641
43116-43237  DUMLAP RD SOUAW WALLEY 93675 / MIRAMONTE 93641
? - % DUNLAP RD MIRAMOMTE 93641 / SQUAW WALLEY 93675
P -7 DIMILAP RD MIBAMOMNTE S53R41 vI

MilePost:
’7 Fioad:l j P I j Go |

If an exact match is not found, you must click on one
of the street segments to have WildCAD move to it
on the map.

Note that you may also pull down a cross street, and
then use the "C/S Search" button to search for the
intersection of the two selected streets. In this case,
the street number is ignored.

Redraw |

[ Incidents
[~ Resources

[~ ALDS Get |
I jv
Mew Inc |

Area: HE Legal | 7145, R26E, Sec 11 SwWHE

LAT = LOM D M.5: 36743 258" 2 11976835 D.dh
dD: 36.7236° » 119.1098°

7] |DP&: COF

|_Find | WX |[5
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Mile Post Location

At the bottom of the Streets screen, you can use Mile Post data imported into WildCAD.
First, select the road. Next, select the Milepost (“MP”). Then, click “Go”, and you will be
taken to that Milepost on the map.

TN e prban —
AN N e/ __] »a|ez|ez||—q|@|

— MilePost;

| —

MilePozt:
( Rioad: |y, 130

Incident:
MileFPost: ; |:CI e
esources
- Fosd 10 =] P -] _Co - ALDS Gal

Areat [H1 Legal |T135, R26E, Sec 28SESE U
LAT # LON DM 5: 36°45,29" x119'5.38"  D.dM: 3¢

dD: 36 758" ¥ 119.1438°
|_Find_| WX |[¢

5] [DP&: COF
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Incidents View Links Reports Utlities
Open Inddents F8

Find Incident Shift+F8 [g

Mew Law Enforcement Incdent F11

Resource Status (F7)
Incidents => Resource Status

The Resource Status Window (F7) shows all of your
resources:

At the top, you may select from the pull down on the left which Agency resources to view
(or, all of those you "Dispatch"), and on right which Resource Types (or, "All").

Click "Line Up Only" to show only those Resources, which are included in a Line Up
Group.

When you click on a Resource, the information shown below about that Resource
includes the date/time of last status.

Also, after clicking on a resource, you will see a “New LE” button which allows you to
initiate a new Law Enforcement Incident and commit this Resource to it.

= =

Only: IDi&patch vI [ Line Up Oy I vI rly: IDispatch vI [vw Line Up Only I vI
FRY

ENG PRY ENG

E P E31 P
E32 P2 a3z paz
E33 ovH E33 OvH
CRw B CRw/ B3]
3 03 3 D3
HEL  LE HEL  LE
HE22 LE4D3 HE22 LE4D3
T T

T 01 T

AT st

4,413 4413

31 Engine 31 (Home: PINE)
| | | [vailable 0214113 1158 take New Group

MEW L.E. |

Lommitfed Responding Avail Inc In Service Available [EEEC T e e Y
Awailable Retuming Out of Svc Awvaill Qtre  Hyoepahf  Arad Fage DO OutSve
Wyall Qtre  On Scene  Loser Pefze || | In Service  fnSsr faay dvad Lol Hossv-Meok
Out of Svc  fess S2afze DO Avail fap L7

take New Group

4 2
Usze Map Loc | Clear Lat/Lon | Use Map Loz | Clear Lat/Lon |
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“Committed" — Unit is committed to an incident and unavailable for reassignment.
"Available" — Available at station/office for response
"Avail Qtrs” — In quarters, out-of-service", means the resource is at the station and

immediate response.

"Responding" — Unit to travel immediately to requested location.
"Stand-by" — Unit should stop responding, stand-by at their present location, and advise

of location when confirming the direction.

“On Scene” — Unit has arrived on the incident.

"Avail Inc — Unit is on scene of the incident and available for immediate response to

another incident.

“‘Returning” — Unit release from an incident and returning to a specified location
“Cover” — Unit to change response location and do this to a specified location.

"In Service” — In the units response area, in the field, available for immediate for
immediate dispatch delayed response. This may or may not affect the order of arrival of

a response.

"Out of Sec" — Off duty or unavailable for immediate dispatch
"Delay 30" — Unit is available for immediate response with a 30 minute delay.

You may click on a resource to view/edit its status and location. If you change status or

location, you must then click " Save"

Clicking on a resource that is committed to an incident will display a button showing

which incident it is assigned to you may click the button to display that Incident screen.

ol Resource Status

=101.x]

Orly: IDispatch vI [+ Line Up Only I vI

¥ Resource Status

=101.%]

Cirly: IDispatch vI v Line Up Only I vI

PIME: Pinehurst Station

Jze tap Loc |

Clear Lat/Lon |

ENG PRY ENG EEY
E1 P = P31
E32 P32 E32 P32
Ead ovH E33 o%H
CRw — B31 CRw  B31
C3 D3 2 D3
HEL LE HEL LE
H522 LE4D3 522 LE4D3
T AT
AT 07 T
o8 Ay
413 L
_;iﬁ:ﬁ: EI‘IIE-II;TE;:DI} Make New Group | Eji j:ﬂ;-g;i _f_?fj_—.f? B take Mew Group
NEWLE. | Save | no2s |
A wailable Deafzp 7 Avaf Pafap D inSve vail Inc
Wvall Qs Hresapht Avad Fage DO OutSye Responding Feturning
fesve Hravy Avad Ceff oy MNeokh Fover
inSy Delzg DO Availl Doy O On Scene  Available

Clear Lat/Lon |

Usze Map Loz |
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Click on “Make New Group” which allows you to group resources.

Select the resources you want to Group then click the “Save Group” button.
To cancel a Group select one of the resources in the Group then click the “Cancel

Group” button.

=i Resource Status ;|g|5|
Orily: m ¥ Line Up Only I—L[

EMG PRY

E31 P31

E32 P32

E33 ovH

R B3

3 D3
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s

4413

Group: E31 E32 E33 Carcel Group %

Wvailable Pafa®  dead’ Caf  linar-Meook

Wvall Qtre  fvesmant' DO Avail e L7

In Service Jfefse Mo2yDO InSvc

Out of Svc  Adszé’ Fame DO OutSve

LAKE: Lakeshore Station

Sl
Orly: IDispatch vl [¥ Line Up Only I vI

E3] Engine 31 (Home: PINE)
Available 02/14/13 1126

PIME: Pinehurst Station

Save Group

MEW LE. |

ze Map Loc | Clear Lat/Lon |

Ilze Map Loc I

Clear Lat/Lon I
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Click and Drag” Resources

After starting a new Incident Click and Drag a Resource to that Incident.

3 udge 292013 =il JRI=T)
2m3 -[23 Tpefwidie sz = Jopen =] g [ spatch ol lr=lp | =l
Dt Tm|02ﬂ 42m3 [11:38 Hame]Ridge % »;:1?
o Map | Print | POF | Fax | W | MapF | WFDSS | - Ea2 P
| ] 33 P32
|LATxLEINDM5 36°46'51"x 119°06'33"  D.dM 367468 x 1197067  dD: 36.7808° % 119.1109° ES1 OvH
Contractsl FIIESI ICF’l Alrcraftl Move UDI ICl Wlldflrel Flscall IFEW’\Nl E?—W g?
Location  Respanse | Cummentsl Acllonsl Dlstf’Beanngl Fleusl Logl Numbersl NOtIf}'l HEL LE
Fes TP1 Tor lav High Response Ez Ema
ENG |4 |4 — ; AT
CRw |5 |8 T
Doz s,
IR T 7 Set Responze Level | ==
HEL |2 |2 Commiied In Service
AT 2 |2 Wvallable  Outof Sve Make New Group |
s 11 Woeail Otrs SPedgadt?
LP Responding &Fseamsiay
PRY |1 1 Ao Linas Available  Dolze?  Avadleley D lnbve
E:H 12 $ On Scene 425w Patsyr Avail Qs ! iht  Avad Page DO DutSve
Wevall Inc A v aine In Service JfoSve Mpay Avad Lol Hpav-Meck
Feturning < vadFiame Out of Sve  feSy Pefzy DO Avail Doy 84
Lo A el
HUME: Hume Lake Dirstict Dffice j
TSR i
Undo Remove = -
| I Selectal | | Clearsll | New Timer | Use Map Lac | Clear Lat/Lon |

Select “E31” then “Click and Drag” to the Response Tab

First click on the resource that will be committed (“E31”). The resource name and
location will be displayed below - click into that box hold down the mouse botton
(Click) a Red Dot will appear and “Drag” to the “Response Tab” and release
mouse.

- =
3 rudge 29-2013 a—— Lol
[2013-[z8 TP wiildire I =l fopen =] Only: [Dispatch ~| 7 Line Up Only | |
DtTmfizids2013 [11:36 | MamefRidge [ENG AA13
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JLAT «LON D.M.5: 36°48 51" 119°.06°33"  D.dM: 36°.46.8'x 1197067 dD: 36,7808 # 119.1109° 51 OvH
Contracts| Fies | 1CP| aicraft| Move Up | 1C | wildie| Fiscal| IRWwIN] ICFw B3
Location  Fesponse Commentsl Actionsl Dist.-"BearingI Freqsl Logl Numbersl Notifyl EEL EE3
Res [P [Or [av High Responise hs2z  LE4D3
ENG (4 |4 i e i a7
CAwW |5 |5 a0t
00Z L
WIE 7 3 Set Response Levell ]
HEL |2 2 i In Service 31 Engine 31 (0 PIN)
AT |2 |2 Uwvailable  Out of Sve o ailotle 0412915 1951 Make New Group
Ay 1 1 Wil Qs Palaect? ®
LP R espanding SFsamish L ] MEW LE.
PRV 1 |1 fnfse dinss Available PRI 2N
E:H 12 12 O Seene  AnfyDaly Wvail Qtis  Fswmight  Asad Fage DO OutSve
AVaIHr?C »45’-5#7&{?9 In Service inSye lnay Avad Celf Unay-Meckh
Feturning v Fage Out of Sve oSy Pafae DO Availl  Das G
Smear sz Sl
Undo | _FRemove | o a | Cleardl | Mew Timer | [~ Use Map Loc | Clear Lat/Lon
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Then a text box will open, click “Yes” to commit the resource or click “No” to not
mmit the resource. After clicking the “Yes” the resource will display on the

“Resource Tab”.

VAV

a’Bearingl Freqsl Logl Numbersl Nu:utifyl

ENG
£

OK to dispatch E31 to this Incdent?

Yes Mo

“Click and Drag” Groups

To create a Group — Click on “Make New Group” then selecting the resources and

then click ”Save Group”.

¥ Resource Status ;IQI il
Only: m [¥ Line Up Only I vI
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E51 ovH
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take MNew Group

Lemmited  RBesponding Avail Inc In Service
\Available Returning Out of Svc
Avall Qtrs  On Scene  Lesver Dofap 7

1 | 3
I

Usze bMap Loz | Clear Lat/Lon |

Orily: IDiSpatch vl [ Line Up Only I vl

=101

AA13

ICRW B3
C2 D3
HEL LE
HE22 LE4D3
T

s Tm

)

E32 Engine 32 (Home:
[LAKF) Available 04/29/15

Save Group I

1951

MEW LE. |

Uze Map Loc |

Clear Lat/Lon |

Select any one of the resources in the “Group” then “Click Drag” from the box with the
list of resources in the Group to the Response Tab.

WildCAD - Bighorn Information Systems

Page 37 of 114




WildCADG6 — WildCAD User Guide

The “Group” will be displayed below - click into that box hold down the mouse botton
(Click) a Red Dot will appear and “Drag” to the “Response Tab” and release mouse.

Orily: IDispatch vl v Line Up Orily I vl

=101 %]

ENG 2513
£ PRY
£32 P
E33 P32
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C3 D3
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T

AT 01
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Cancel Group |
Save |
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Dy G

Lse Map Lac |
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A box will open; click “Yes” to commit the entire group. Click “No” to send only the one
resource you selected. Click “Cancel” to send nobody.

“Yes” Click:
x|

OK to dispatch E32 AND its entire Group to this Inddent?
‘fes = Send entire Group
No = Send just E32
Cancel = Send nobody

Yes ‘E I Mo |

IC| witdfice| Fiscal] 1FwiN]
t;"BearingI Fraqsl Logl Numbersl Nntif_ul

Cancel

=
@
[+
]
=
iyl

try Py byt

R

“No” Click:
=]

OK to dispatch E32 AND its entire Group to this Inddent?
‘Yes = Send entire Group
Mo = Send justE32
Cancel = Send nobody
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(E32 was already committed)
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After sending just one resource from a Group, the remaining resource are still available

to be send as a group or by sin

gle resources

If you no longer want to maintain the Group, select one of the remaining resouces and

click “Cancel Group”

&4 Resource Status =10 x|
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HE22 LE4D3

5T

AT

A8,

4413

Group: E25 E33 E4]1 E42

Cancel Group

Ay aillable
Avall Qtrs
In Service

Out of Svc  dwaw’ Fage DO OutSve

Polzp?f Avad Calf Mear-Meck
fvemnght DO Avail Bapr £
fnSve Hepav DO InSvye

IJze Map Loc I Clear Lat/Lon I

WildCAD - Bighorn Informati

on Systems

Page 39 of 114




WildCADG6 — WildCAD User Guide

“Click and Drag” to Change Location

First click on the resoruce that will be moving (“E31”). The resource name and location
will be displayed below - click into that box hold down the mouse botton (Click) a Red
Dot will appear and “Drag” to the map location and release mouse.

&4 Resource Status

Only: IDispatch vl v Line Up Only I vl
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ENG PRY
E3 P
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F33 ovH
CRw B
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HE22 LE4D3
T
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i
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Open Incidents (F8)

Incidents => Open Incident

Incidents View Links Reports Utilities

Open Inddents
-~ Resource Status,|
T agds

F8

=7 0

D N
e

The Open Incidents Window (F8) shows all open incidents:

&# Open Incidents (Last#: 30) =10 x|
GF-2013-30 [MNew] [Law Enf] 271472013 4:23:00 PM
SAF-2013-29 Ridge (Wildfire] 2/14/2013 11:36:00 AM
SAF-2011-22  Delilaha [(Wildfire] 572342011 1:55:00 PM
SAF-2011-20 [New] (Law Enf] 4/7/2011 10:48:00 AM
SAF-2011-9  Aeno [Wildfire] 373172011 3:26:00 PM
SAF-2011-8  B-B Ranch [Wildfire] 371572011 2:02:00 PM
SAF-2011-7  Bldg Chk [wildfire) 2/25/2011 5:43:00 PM
SAF-2011-5  [Mew] [Law Enf] 2/24/2011 11:28:00 AM
SAF-2011-4  Flat Creek [Wildfire] 272472011 11:26:00 AM
SAF-2011-3  Creek [Wildfire] 272472011 11:25:00 AM
SAF-2011-2 [Mew] [Wildfire] 272472011 11:23:00 AM

F'rint| F'DF| WFDSS | [T MineOnly By Update

Unitl [l

j Irnc T_l..lpel [l ﬂ

Double-click on a listed incident to open its window. To remove an incident from this list,
change its status to “Closed”. It may later be changed back to “Open” - the only impact
of setting an incident’s status to “Closed” is to remove it from this list.

Print — Print this Incident Report to a Printer

PDF — Print this Incident Report to a PDF File

WEDSS — This feature has been eliminated.

Mine Only — IF check it will only display incidents that show you as Dispatcher.

By Update — Allow you to sort by Last Access or Number

e By Access — List the Incidents by last access date and time.

o By Number — List the Incidents by Incident Number
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Daily Log (F12)

View => Daily Log

View Links Reports Utilities

The Daily Log allows you to enter log comments each day,
without the need to open a separate Incident just for this

Map Fs purpose. You may also view all Incident and/or Resource
Universal Geocoding F6 activities for the day.
Street Address
m Checking “Highlight” shows the entry in red. “Action”
Triangulation shows in blue until the item is again status and action turned
Bearing/Distance off.
=% Daily Log =101 %]
Ilﬂclude: [rate:; DDI‘:\I Categon: Framm; To:
v Incidents... I— * Mewest
’7|7 Fesources | 102/14/2013 il = Oldest I-":"-" j I I
[ Highlight = Spel
[~ Action = E
0274201316223 AG  Initial Creation of Incident:  SQF-30 ﬂ
0274/2013 184846 C3 Avwail Qtrz Removed From SOF-2013-29 - Pinehurst Station
021420131542 A6 A415 OnScene SOF-23 Ridge - Squaw Yalley Staton
N2A4/20013 1542486 C3 Responding SGF-23 Ridge
021420131541 AG 4416 Responding SGAF-23 Ridge
0241420131541 AG HERZ Responding SGAF-23 Ridge
N2A4/20031541 A6 C3 Responding SGF-23 Ridge
021420131541 AG WwWT4120 Available Ridge
N2A42MA 1541 A5 TF4AD3 Avalahle  Ridne ;I
% Daily Log N =]
Ilﬂclude: [rate:; DDI‘:\I Categon: Framm; To:
v |ncidentz * Mewest
’7|7 Resources IDE"'I-I 5/2013 il = Oldest I-":"-" j I |
= Spel

[ Highlight |BC-5 In Servied
v Action

=l [(Add]

0221572013 1329 AG  BC-3 Dut of Service
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INCIDENTS

Use the Incidents Menu to select the main Inddents View Links Reports Utities
working screens in WildCAD. Many of the items

i Open Inddents Fa
on this menu have a shortcut key that may be Rpe et i
lick instead of using the menu. For example, you Ssoures Status
i . ’ Find Incident Shift+Fa

may start a new incident by clicking F9. B g

Restore VOID Incident

New Incident (F9) Rebafe Incidents
Incidents => New Incident Mew Complex g |

Clicking F9 to start a new incident will show the incident form, with no location,
Response Area, or other information. F9 means that you want to initiate the Incident
manually, as opposed to starting the Incident from the map

Before examining the Incidents Menu items, let us discuss the primary screen you will
use in WIldCAD - the Incident Screen.

The fields required in order to have an Incident be sent to IRWIN are:

Discovery Date/Time (auto in WildCAD)

Incident Number (auto in WildCAD)

Unit (generally auto in WildCAD)

Incident Type = Wildfire, Structure Fire, Vehicle Fire or RX Fire

Discovery Size (new field “Disc Acres” on Location Tab)

Fire Name (other than “New”!)

Latitude / Longitude

This Center has primary responsibility for this Incident must be checked - another
new field on the Location Tab. If your center is NOT responsible for the incident
you would un-check the box. If you UNCHECK this on a fire, your information
about this Incident will not flow through IRWIN to other systems
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Incident Screen

As you work with WildCAD, you will frequently manage Incidents on this Incident Screen.
The screen contains numerous " Tabs", each of which is described below:

Header Information

_lo ]
B
=l {2015 -|5001 TyPE]wildfire ;“ | [open 7]
o Dt Tmfoz/25/2016  J0324 | Mamefhighway

Crntz :
Ordt:| tdap | Print | PDF | Fax | w3 | MapF | r
72 |
LAT « LON DM.S: 36743 23"« 119°.00°42"  D.dM: 36° 434 119°.007  dD: 36.72317 « 119.0118°

Contracts | Fires | 1CP| ieraft| Move Up | 1| widie| Fiscal] 1RwiIN |
Lacatian I Hespnnsel Eu:ummentsl .-i‘-.cticunsl Dista’Eearingl Freqsl L-:ugl Numl:uersl Nu:utif_l,ll

Dizpatcher: : r =
|j$|:la|: e |BW J

The top portion of the Incident Screen contains the Agency, Year, and Incident
Number. The Incident Number will be automatically assigned by WildCAD.

Area:

You also see the Incident Type, and, if established in your center, Incident Sub-Types.
The Incident Status is shown - either "Open" or "Closed", along with the Date, Time,
and Incident Name (other than “New” are shown The Date and Time will be
automatically assigned by WIldCAD. If this Incident is in support of a Resource Order,
the Order Number (Ord#) is shown. If comments are present “Cmts” indicates they
need to be reviewed.

You may use the following buttons:

Map — have the WildCAD Map move to the Incident location.

Print — Print this Incident Report to a Printer

PDF — Print this Incident Report to a PDF File

Fax — Fax this Incident Report.

WX — if you are connected to the Internet, view most recent RAWS weather from the
RAWS station closest to this Incident.

MapF — Save the Map as a BMP File
WFDSS - This feature has been eliminated — replaced by the IRWIN interface.

The Response Area and Incident Location (lat/long) are also displayed in the Incident
Header area.
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Location Tab

NI=Eq
E
FeL [2016 -[aoo Tveefwidie > lmea) =] [open =]
v Dt Tm[nz/26/2mE  J0324 | MNamefHighuay

Ltz :
Ordt:| tap | Print | PDF | Fax | w3 | MapF | r
72 |
AT #LONDM.5: 35 4222 « 11T 0042°  D.dM 35434 ¢ 119007 dD: 3672317 « 118.0118°

I:n:-ntran:tsl Flresl IEF'l .-’-'-.lrn::raftl kove L||:-| IEl Wlldflrel Flscall IHWIN'
Location I Hespunsel I:::ummentsl .ﬁ.ctlnnsl Dlst.-’Beanngl Freqsl Lu:ugl Numl:uersl NDtIf_'.-'I

Dizpatcher: |Brian Booher j Area;
Reporting Party: IEE 0 j
” IS ACTes: |3
Irnitial Report: 2o 3 Acres Station:
=] |PinE =]
Initial Location: [T Give ADS to Sit/2039

[ Thiz Center haz primary responzibilibg

y _ T Ew  Sec SubSec
Initial Latitude: {36 72317 Lomc (1190113 [+ s [z [ [n [SEMW
Actual Location:

HAZARDS
Ilze Area Lat Lok I lze Map Location| T RS Sec SubSec
Actual Latitude: I Lo I I I_I I_ | |
MNotes: |npa; SOF =
|lpdate | ll
web EICE — |
Comment: =i WI'MEb Void

The “Dispatcher” is automatically entered, to change use the pull down menu. Enter
information about the “Reporting Party”, and “Initial Location. Response Area” is
automatically entered but can be changed using the pull down menu.

Disc Acres — Enter the size of the fire at the discovery time.

If you select a “Related Station”, then Resources on this Incident will have their
locations moved to that station when you put them “On Scene”.

This Center has primary responsibility — (Important only for Incident Types that go to
IRWIN.) The default is true (checked). If your center is NOT responsible for the incident
you would un-check the box. If you UNCHECK this for a fire, IRWIN will treat the incident
as a Support Incident.

Once an Incident has gone to IRWIN, any updates you make are sent immediately,
provided you have changed one of the fields IRWIN is interested in. (You must “Tab
Out” of a data entry box before it will be sent to IRWIN.)

Give ADS (Authoritative Data Source) to Sit/209 — (Important only for IRWIN Incident
Types where your Center has primary responsibility.) If your Center has turned over
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responsibility for updating the Incident in to someone else (e.g. to an Incident
Management Team), check “Give ADS to Sit/209”. From then on, changes to your data
for this Incident will not flow to IRWIN.

Enter the “Initial Location” of the Lat/long and legal description, this information is
automatically entered, selecting a location of the Map (F5) and clicking “New Inc”

Enter the “Actual Location” of the Lat/long and legal description (optional)

Click “Use Area Lat Lon” to use a representative latitude/longitude for this Response
Area. Click “Use Map Location” to use the location shown on the WildCAD map.

You may include narratives about the “Initial Report on Conditions”, “Notes”, and the
"Web Comment", which will appear on the WildWeb web page. To prevent this Incident
from being displayed by WildWeb, click the "No WildWeb" box.

Update From — if you have Unchecked “This Center has...”, you may enter the year,
unit, and incident number of the incident in the center having primary responsibility and
then click “Get” to have the Name and Lat/Lon on your record be updated with
information from that other incident.

oW Highway 9001-2016 o ]

Typewidfie e =] fopen 7]
v Dt Tmfnz/25/2016  [03:24  NamefHighway
Crmts :
Orct] Map | Print | PDF | Fax | w3 | MapF | -
77 [
LAT kLON D M5 36° 43 23" & 119700 42" D.dM: 36" 434 w 197007  dD: 3672317 x 190116

Contracts | Fiies | ICP| aireraft| Move Up | I | widie| Fiscal| 1RWIN |

Lacation | Response I I:l:ummentsl .ﬁ.ctiunsl Dist/B earingl Fregs I Log I MNumbers I Nntif_l,ll
Dispatcher: |Brian Booher j Area:
Reparting Party: I22 jv
- Disc Acres: |3
Initial B epart: 2to 3 Acres Statior:
=] |PnE |
Initial Lacation: [T Give ADS to Sit/209
[~ Thiz Center has primary rezponzibility Ilpdate From |2EI1 B-CASOF-3008 Get I
- . T NS B Ew  Sec SubSec
Iitial Latitude: |35 72317 Lonc 1990113 [t s [z [ [ SENw
Actual Location: [ HAZARDS
Ilze Area Lat Lok I IJze Map Location| T NS B EWw Sec SubSec
Actual Latitude: I Lon: I I I_ I I I I
Motes: |Dpa; SOF =]
Ipdate | ;l
Mo
YWeb ﬂ r Wil eh .
Comment; ﬂ EER S Yoid
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HAZARDS

If the word “Hazards” shows in red, click on that word to see a list of nearby hazards.

oo _susee || AT x|
e

| HAZARDS Hazards:
Sec SubSec Power Lines, 161 deg, 0.3 Naut Mies

Ii
_IZ, OK

LOWER PORTION OF THE LOCATION TAB

Notes: This is an area to enter any additional comments about the Incident. If you
originated the Incident from the map, the comments at the very bottom of the map —
often DPA, Ownership or sensitive resource concerns — will carry over as a start.
Update: Click “Update” and any contents of the Notes section will be lost and replaced
with the comments from the bottom of the map, after it automatically moves to the
Incident location.

Web Comment: Enter comments to show on WildWeb, if your System Administrator
has chosen this feature.

No WildWeb: Check this to prevent this Incident from showing on WildWeb.

VOID: You may “VOID” this incident only no resources are assigned to the Incident.
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Response Tab

Manage your responding resources on this tab:

Contiacts | Fires | 1CP| Aieraft| Move Up | 1T | wildiie| Fiscal| 1RWIN |
Location Response I:::ummentsl .ﬁ.ctinnsl Dist.-’BearingI Freqsl Lu:ugl Numl:uersl Nu:utifyl
Fes [P JOr |&w 2nd Alarm ENG HEL LE
EMG |3 |5 |3 | | [eE4a72 H520 LE4D3
CRw |5 |3 |5 — |F4a72 HE52
Eﬁzﬂ — E4363 HESR)
HEL |3 3 3 S In Semvice E4363 al
) E4335 AT100
AT 2 2 2 Avalable  Ouk of Sy CR ATEA
YL tail Qs Dalse®7 [
. R (o Ad
LF Fiesponding dFecemp
C431 AATS
PRV |11 |1 i g | o "
ovH |2 |2 2 O Scene  Aadeflalaer C47 E
L j1 1 1 vail lne dsaidTate
) ) C434 OvH
Feturning s Same R B
S Al Sl 113] D3
D
Undo | _Remove | = oo iy | Clearan | Mew Timer ||~

Click and drag the Response Level slider to the appropriate level, and click " Set
Response Level". WildCAD will recommend those resources which it thinks should
respond. Click on one or more resources (a line will be drawn through those you have
selected) and then click on a status code. It is important to at least commit the resources
to your incident quickly, so that another dispatcher may not use them for another
incident.

The columns at the left are:

Res — Resource Type

PI — Number preplanned

Or — Number requested for this Incident
Av — Number available

You may change the quantities in the Or (ordered) column to, for example, request the
next closest engine.

Use the "Select All" or "Clear All" as shortcuts.
Select a resource and click “New Timer” to start a timer for that resource.

The “Undo” button at the bottom can be used to undo recent status changes. Click it,
and you will see a list of status changes you have made:
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Most Recent Action |s Listed First:

Undo Changing C3 from Available to In Service
Undo Changing H552 from Available to In Service

Undo |

Select one of the listed actions, and then click “Undo”.

The “Remove” button at the bottom will be present if the System Administrator has
allowed “Removal Of Resource From Incident” and can be used to completely
remove a resource from the incident, along with any history that it was ever on this

Incident. Click, and you will be asked to confirm:

I.-"'_""-I OK to remove all record of C3 ever being on this Inddent, and
! ' make them Available Quarters?

Yes | | MM I

X]
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Comments Tab

This tab shows information entered by the System Administrator and Related incidents.

Ll:u:atu:nnl Fiespcunse _____ Enmments .-“-‘-.chl:unsl izt /B earlngl Freqs I Log I Humberz I Nl:uhf_l,ll
Wrea Delilah
LA Western Slopes, Curent Level 2nd Alarm. Dizpatched Level: 2nd &larm
SAF DPA
Actions Tab

8 Dlst.-"Beanngl Freqsl Lu:ugl Numl:uersl Nu:utif_l,ll

024252016 09:37 LE4D 3- Rezponding [AG] | —Sort By
02/25/2016 09:37 D3- Responding [AG) — Date/Time
02/25/2016 09:37 B31- Responding [AG) ® Newest First
0272572016 09:37 P31- Responding [AG] )
02/25/2016 09:37 AA15- Responding [AG) Date/Time
024252016 09:37 AT64- Responding [AG] [Oldest First]
0272572016 09:37 AT100- Responding [AG]

024252016 09:37 HEBPJ- Rezponding [AG] = Reszource

0272572016 09:37 H552- Responding [AG)
0272572016 09:37 H520- Responding [AG)
0272572016 09:37 WT4120- Responding [AG)
0272572016 09:37 C434- Responding [AG]

" Rezource Type

024252016 09:37 C433- Rezponding [AG] " Status
0272572016 09:37 C432- Responding [AG)
0272572016 09:37 C431- Rezponding [AG) —Edit
0272572016 09:37 C3- Responding [AG) Date:
0272572016 09:37 eE4378- Rezponding [AG] b e
0272572016 09:37 E4166- Rezponding [AG] Time:
0272572016 09:37 E4385- Rezponding [AG] ;I

Save I

The Actions Tab shows all of the status changes for resources on this Incident. You can
sort actions by selecting the different option below “Sort By”. If you select (click on)
one of the statuses, you may then edit its Date and Time in the lower right. Click Save to
update the database.
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Note: The ability to edit these dates and times is a decision made by your System
Administrator. If you do not see the "Edit" block in the lower right, your center has
chosen to not allow dates and times to be changed.

Dist/Bearing Tab

Ll:u:aticnnl Fiespcnnsel I:l:ummentsl Actions DISL-"EEE[IHEI' Freqsl Ll:ugl Numl:uersl NDtif_l,lI
WOR Air Tanker Base Helibaze
Irm OFF CUK: ACADEMY MDE Fnm 079 FAT: FRESMO AlF « 13nm 300° AkH: A5H MT «
Hrm 0317 V15 WISaLlA VORAD NAnm 343 PTY: PORTERVIL | 17nm 1117 TRM: TRIkM
A0rrn 075° FCH: CHAMDLER ML 49 2047 BIH: BISHOP AIR 39nm 2477 207 INDEPEM
Armn 089" C20: CLOWVIS WORT: | 100nm 0357 PRE: PASO ROB 45nm 314° PMT: PEFPEF
47nm 017 COR: SALYER FARE | 103nm 124" 022 COLUMEBLA Efnm 318° KNY: EERMNYII
49nmn 345° TTE: TULE WOR/DM | 118mm 073" HTR: HOLLISTEI Fanm 130° CFL: CRAME F
Alnm 048° WLC: LEMOORE TAC | 128nm 3237 WAIF: FOX AIR Te ¥8nm 343 BFL: MEADDO
Pdnm 349" EHF: SHAFTERWOR | 127nm 106" SCK: STOCKETOR 93nm 155" BRG: BRIDGE
F8rm 0017 BFL: BAKERSFIELD | 141mm 1497 MEY: MINDEM A 9anm 332° KEE: KEEME F
Alnm 0207 AWE: AVEMALWORT | 143nm 0007 SBA: SAMTA BAF— 100nm 1327 BAD: BALD M
106nm 007 FLW: FELLOWS W0 153nm 3367 WHY: VAN MUY'S 102nm 1187 BSL: BASELIE
154nm 118" MHR: MATHER ¢ 105nm 0707 BWH: BEAR Y
158mm 333° EUR: BURBAME. 11dnm 021* ARG: ARROY
161nm 2587 INS: IMDIAM SPF 115nm 345" CHU: CHUCH
170nm 1517 AMO: REMO AIR 140nm 3517 CAS: CASITA!
177mm 1317 017 GRASS Wal 144nm 135" BHL: BIG HILI
181nm 149" 450: STEAD .ﬁ.lHj 1450m 0857 ALR: ALRMA H;I

These three lists are sorted according to air miles - with closest shown at the top. Every
time you visit this tab, the lists are recalculated based on the lat/long shown on the
Location tab.

WildCAD - Bighorn Information Systems Page 52 of 114




WildCADG6 — WildCAD User Guide

Freqs Tab

— Freguenciez On Thiz Incident;

Ground - CHE-168.200 Crew Met
Air Tactics 170,000 AirGround

Azzign Default Frequencies I

Save Edits I Delete I

CHS-168.200 Crew Met

—&dd A Frequency:
| &ir Tactics | 170,000 Air/Ground Add
— Defaults:
CH3-168.775 |

Frequency TWPES: | oyt 1.1 70, 600/Rc165.775 Tone 1 110.9
[Ground =] | CH4-T4170.600/Rc1 66,775 Tane 2 1230

Enter Frequencies for the Incident, using categories (e.g. Ground) established by your
System Administrator. If established by your System Administrator, you may use “Assign

Default Frequencies”.

Use the “Defaults” block at the bottom to select first a Frequency Type, and then a
Frequency to add. It will appear in the “Add a Frequency” block.

You may, instead, manually enter a Frequency, or edit a default, in the “Add a

Frequency” block.

Click “Add” to add it to this Incident Clicking any Frequency assigned to this Incident
allows you to edit it (then use “Save Edits”), or delete it.
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Log Tab
I:u:untractsl Flresl II:F'l .-’-'-.lrcraftl Maove L||:|| IEl Wlldflrel Flscall IHWIN'
Ln:n::ahn:nnl Hespnnsel En:nmmentsl .-'-‘-.n::tlcml Dlsta"Beanngl Freqs x___|:_l_.‘_lg__, Numhersl Nn:-tlf_l,ll
DATE TIME FROM TC DETAILS
02725716 0941 IC B3 The IC will be B 31 - Jones
Clear | _ Save | From: | To: | Show: | Test/Email_|
Detailz: il
[~ Stikethrough [mark as deleted) Spell Check, I —

[ ew Timer I

Enter any log items on this screen. You may also click on an existing item and edit it.
Click "Save" to save it. If you have logged in as a Dispatcher, your initials will appear in

whichever From/To block you do not initially type into.

Click “Strikethrough (mark as deleted)” to indicate this entry was void.

I:u:untractsl Flresl II:F'l .-’-'-.lrcraftl M ove L||:|| IEl Wlldflrel Flscq!_l _____ !_HWIN'

Ln:n::ahn:nnl Hespnnsel En:nmmentsl .-'-‘-.n::tlcml Dlsta"Beanngl Freqs | Log: | Numhersl Nn:-tlf_l,ll
DATE TIME FROM TO DETATLS
O oEsle Q40 TS = The = =
— 324
02725716 0941 IC B3 The IC will be B 31 - Jones
Clear | _ Save | From | To: | Show: [T Tewt/Emai |
Details: =]
=
Mew Timer I [+ Stikethrough [mark as deleted) Spell Check I_
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Select the Log entry and click on “Spell Check” to check the spelling.

Check spelling

Mat in Dictionan:

Suggestions:

Highways
Highwayman

Hinkusanrmen

Add words to;

=l
uzerdic. Hx j

[Hrdm Help Dictioharnies. .. Options... |

Change All

i

|

|gnare
Ignare Al

Change

&dd

Suggest

Cancel

Numbers Tab

Cortracts | Fires | 1CP| aicratt| Move Up | 1C | wildfie| Fiscal| 1RwAN

Lu:u:atiu:unl Hespnnsel Enmmentsl .-*-.u:tiu:unsl Dist.-"BearingI Freqsl Log :

| Fire Mumber |PSENGE

Your System Administrator has the opportunity to create up to twenty different
categories of numbers, which you can then enter on this tab.
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Notify Tab

Cantracts | Fires | 1EP| aireratt] Move Up | 1€ | widie| Fiscal] 1RwiIN |

Lu:u:atiu:unl Hespunsel Enmmentsl .-’-'-.u:tiu:unsl Dists’BearingI Freqsl Lu:ugl Numbers |

|Agency Bep
CHE

Duty Officer
FHMO

Your System Administrator can also create a "prompt list" of Notifications. Click on any
one of them, and then enter brief details about the Notification and click “OK”. If certain
Notifications are required, for this Incident, they will appear at the top in red.

Contracts | Fies | 1CP| aireraft| Move Up | 1€ | widie| Fiscal| 1RWIN |
Ll:u:aticnnl Fiespcnnsel I:l:ummentsl .ﬁ.ctiunsl Dista’Bearingl Freqsl Ll:ugl Numbers i

Duty QPfficer
FHO

|Ipdate:
’VIEDntan:ted by phone. ] |
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Contracts Tab

Lu:u:atiu:u_rjl Rezponze Enmmentsl .-’-‘-.u:tiu:unsl Dist.-"Eearingl Freqsl Lu:ugl Numl:uersl Nu:utif_l,ll
Y Fires | 1cP| aicrat] Moveup | ic| wikdie| Fiscal] 1RwiN|

Contract Type: IWater Tendar j ater Delivery Inc.
5E73 Main St
Contract SubT ype: ISuppart, Type 2 j ater Tender
e —— - $2000 + miles
3999 miles: [000] % ater Deliven Inc.
3393 miles: (001)H20 Products FRR-RRE-Aa0a.
—Add:
Date: [o5/14/2015  Ordlit |

:F - Filled
D - Dechned g
IJ - Unable to Contact

|F - Filled -] _Add |

Select the “Type” and “Sub Type” of contract, and a list of known Contractors will be
displayed, sorted by air miles to the Incident. Click on one of them, and you will see
information about their EERA/Contract.

At the bottom, you may then enter the “Date” and “Order Number”, and select status
for this Contractor on this order:

e F —Filled
e D —Declined
e U — Unable to Contact

Click “Add” to add this history for this Contractor.
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Fires Tab
The Fires Tab is used for two different purposes.

On the left, enter the “Initial Report of Conditions”, using free text along with a pull
down menu for “Initial Strategy”.

Initial Beport of Conditions Fire Beport Information
Fuels: | Fret: [T Auo|
Jurizdiction: I Acres: I Sub: I j f: | ,-i'-.utc.l
“Wind Speed: I Dhir: I - I—DS: I— History I
Sﬁlnp:: || ispETt_ |[1 - LandStat | Wwildemness? [
pread: amplexity [1-5]: I :
E lew ation: I
Initial Strateqy: I j D ate: Timne:
Structs Threat'd: | If:c:r:;gf
Aroesy Elut:
_I Stat Cause: I j
Hazardz/Concermns: Spec Cause: I j
j Center Data I =

On the right, enter the final “Fire Report Information”, which will be used for the fire
summary reports.

The “Auto” buttons will automatically assign the next Fire Number and next Sub Unit
Fire Number. “History” lists changes to Acres.

Two addition buttons “AZ Fire info” (for the Arizona State Lands, if activated) and
“Center Data” allow you enter addition data. These entry tabs are established by the
System Administrator.

Center Data example:

=% SQF-2016-9001 Highway 02/25/2016 09:24:36

Select;
’7 " |nitial Feport  © Fire Report

I Powerlines

| Evaculation I

| Fuels I j
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ICP Tab

I:Dmmentsl .i‘-.l:ticunsl Dist.-’Eearingl Freqsl Ll:ugl Numl:uersl Nl:utifyl

L-:ucaticnnl Fiesp_u_-?nse
| aircrart] Moveup | 1T | wildire] Fiscal] 1RwIN]

Eu:untrau:tsl Firess
ICP Lacation: |

Find ICP - Use Incident 0OF. enter specific ICP Latitude: I
_I Lat/Lan Far |CP Lat/Lon for |CF: ICP Lonaitude:
gitude: I

-
[~

Directionz:

Function: Expanded TH: ICP Telephone Humber:
O perations

|
| Planning
| Logistics

| Finance/Admin

| Air Dperations

Staging,
Helizpots, jl

Phones:

Enter information about the Incident Command Post on this tab.

If you select by a check the “Use Incident Lat/Lon for ICP”, then Contractor distances
shown on the Contracts tab will be based on the Incident location.

If you do not select “Use Incident Lat/Lon for ICP”, and, instead, enter a different
location for the ICP, then that location you enter will be used to calculate Contractor
distances. You may also “Find ICP” which allows you to automatically fill in the lat/long
based on Dispatch Location, Place Name, or Legal:

ICP Location 3

— Dispatch Location:
[HUME [Hume Lake Dirstict Office] -] [UsE |
— Place Name: USE
|Happy Gap [CA-Fresna) _'_I
Legat Mer: Tshp: Range: Sec:
| | | | USE

Cancel |

The Functions are established by the System Administrator. Enter the “Expanded TN”
(Telephone Numbers) and “ICP Telephone Numbers”.

WildCAD - Bighorn Information Systems Page 59 of 114




WildCADG6 — WildCAD User Guide

Aircraft Tab

The Aircraft Tab combines information from three other tabs, and allows you to enter
additional information and print a “PDF Aviation Report”.

L-:ucaticnnl Fiesp-:nnsel I:Dmmentsl .i‘-.l:ticunsl Dist.-’Eearingl Freqsl Ll:ugl Numl:uersl Nl:utifyl

Contracts| Fires | ICP | Aircratt] Move Up | IC | wiidie| Fiscal] RN |
— Leqal:
[T135, R2EE. Sec 23 [SWNE) ATE: -
- = 29m 073 FAT: FRESND AIR
FIESENETE: 45nm 341° PTY: PORTERVILL
Gfl:lurllj . EH5'1 EE2EID ETEW NEt ED 21 Do ElH EISHDF’.-‘E-.IHF'I
Air Tactics - 170000 Air/Ground e oo
97nm 124° 022 COLUMELS Al
— Flight R estrictions: HELIBASE:
Nare in P! ” 12nm 112° TREM: TRIMMEFR HI
one i race ZI| 15 297 AMb: AGH MT HEL
< 44nm 252° 207 INDEPENDEN. ™)
— Other Aircraft:
~MTR / SUA: =]
Hazards: FReload Baze: |
ﬂ Grd Contact: |
ﬂ PDF Aviation B eport I —
Move Up Tab

Pre-planned Move Ups for this Response Area, Response Type, and Level are shown:

Pre Planned Move Ups

E31 -» FRESNO

Move Up |

Additional Move Ups

Mowve: |E41 j
Tor fsauaw =l
Move Up |

Select one of the items, and click “Move Up”. You may also manually Move Up
additional Resources using the right side of this screen.
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IC Tab

Use this tab to create a history of the Incident Commander. You may also enter Trainees
— enter the same information and click “Trainee”.

0272572016 0855: Ed Williams (Trainee) Effective Z2/2&/7201¢
{AZ) Other Comments:

02/25/2016 05954: Bok Jones Effective 2/Z5/2016
(A5} Other Comments: Call sign B 31

—&dd Information About |C:

IC Marme: | [T Traines Effective: Add/Save I
Dther IC il
Commetts
Wildfire Tab

The name of the Tab between IC and Fiscal will change according to the Incident Type,
and will contain additional questions (for this Incident Type) developed for use in your
Center.

To enter information for a question, click on it, type the response below, and click
“Save”.

| Nu:utif_l,ll

whhat iz the zize?
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Fiscal Tab

Once an Incident has gone to IRWIN, you can have WildCAD automatically request a
FireCode via IRWIN. This is done on the Fiscal Tab by pressing the button “Get
FireCode”. That button is only enabled for your use once the required fields have been
successfully sent to IRWIN, and IRWIN has accepted them. After clicking “Get
FireCode”, wait several seconds and the Auto FireCode will appear. You cannot edit
this Auto FireCode.

L-:ucaticnnl Fezponze I:Dmmentsl .i‘-.l:ticunsl Dist.-’EearingI Fre sl Ll:ugl Numl:uersl Nl:utifyl

Eu:untrau:tsl Firesl ICP .-i‘-.ircraftl Move e Flzcall IHWINI
Auto FireCode: I— Get FireCode | Other Fiscal Codes:
ABCD Misc: [ -
F5 Job Code: I_
F5 Ovwerride: I—
State Fizcal Code: =i

[T FS Assisted [T Muli-Jurisdictional [T Trespass [T Eeimburzable
Ln:n::atin:nnl Rezponze Enmmentsl .-’-‘-.n::tin:nnsl Dists’BearingI
I:u:untractsl Firesl ICF .-’-'-.iru:raftl Muove L||:|| IEI wildfire |
Auto FireCode: IE'IYE Get FireCode | Otker Fizzal Codes:
ABCO Mizc: I ﬂ
FS Job Code: I
FS Owernide: I
State Fizcal Code: j
[T F5 Assizted [T Muli-Junisdictional [T Trespass [T Feimburzable

You may manually enter the “ABCD Misc” FireCode, the FS Job Code and FS Override,
and can list any other Fiscal Codes in the block to the right. These additional Fiscal
Codes will not be sent to IRWIN.
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IRWIN Tab

This tab displays information about this Incident and IRWIN:

The Date/Time the IRWINID was received (IRWIN accepted the Incident)
When a FireCode was requested

When a FireCode was received

Any error messages from IRWIN in response to your attempt to update this
Incident in IRWIN

0340842016 08: 24:53 FireCode Received
03/08/2016 08 24:50 FireCode Requested
03/08/2016 08:23:27 IRWIMNID Received

MM
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New Complex Incidents View Links Reports Utilities
Open Inddents Fa
Incidents => New Complex Resource Status =
Find Incddent Shift+F8
Use this menu item to start a new complex. Mew Law Enforcement Incident F11

Restore YOID Incident
Relate Incidents

Complex Screen New Incident Fg

MNew Complex

To allow your new Complex to flow to IRWIN,
enter a Name for the Complex.

Incidents Tab

=% New 32134-2016 ﬂ

SNF AN EEED DtTm: [o331/2016  [10:36 [WT_ Log | IRWWIN ]

Egr MName: INBW

FireCode:

FS Job Code: I
. FDF Cannot add Wildfire Incidents to this
I A e = I Cormplex urtil an [RWIN ID has been
received.

I_ Authoritative Data Source is Sit/209

Complex Status:
Vaid | . [Open =

Once the Complex has been accepted into IRWIN, a block will open on the Incidents
Tab. To add an Incident to this Complex, select the Wildfire Incident on your Open
Incidents screen (F8) and then click “Add Selected on F8”. To release an Incident from
the Complex, select the Incident and click “Release”. Entries will be made in the Incident
Log.

3% Wednesday Complex 32127-2016 x|
S [016 [z DtTm [m30z0  [11.47 fncidenty | Log [ RVIN |
BOF —Wildfire Incidents In This Comples:
Name IWednesday Complex
AT SOF-2016-32126 ParalleH 26 (Wildfire) 03/30/2016 11:47:03
) SOF-2016-32125 Converse-125 (Wildfire) 03/30/2016 11:46:24
FireCode:
Get FireCode FS Job Code I
POF
I FS Owerride: I
|_ Authoritative Data Source is Sit/209
Complex Status I I |
Vaid 1l Open - Add Selected On F8 Release
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Log Tab
Enter any comments regarding the Complex and click “Save”.

=¥ Wednesday Complex 32127-2016

S [16 | [ier | DtTm: [mpozots 1147 [ Incictents | Log [ (R

Egr MName: |WednesdayComplex DATE TIME FROM DETAILS
FireCode: 03/31/16 1034 B3 Complex IC: Raron

Get FireCode | FS Job Code I Gelobter
I FS Override I

I_ Authoritative Data Source i3 Sit209

K —
Clear | Save | Log Message:

’|
Complex Status: =
Vaid R I pen

IRWIN Tab
The IRWIN Tab shows a record of certain communications with IRWIN.

=¥ Wednesday Complex 32127-2016

= e e O [mens [ ncicents | Loy [ bl

BOF
AST

Y . 03/30/2016 11:49:34 IRMWINID Received
ame: IWednesday Complex

FireCode:

Get FireCode | FS Job Code: I
I FS Overmde I

I_ Authoritative Data Source iz Sit209

Complex Status:
Yoid i IOpe” =
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New Law Enforcement Incident (F11)
|Ir1cider1ts View Links Reports Utilites

Edit => New Law Enforcement Incident

Open Incidents Fa
. Resource Status F7
Use F11 to start a new Incident and have - Shift4Fa

WildCAD set its Incident Type to "Law

Enforcement”. You may then enter any other

Mew Law Enforcement Incdent F11

. . . . Restore VOID Incdent
desired information about the Incident. sstorE T nagEn
Relate Inddents
Mew Incdent Fa
Mew Complex
i
SAF
|2EI'IE - 3002 T-'r'F'EI Law Enforcement L“ j IEIpen j
o DtTmfoz/25/2016  [10:09  Mamefjew
Crits -
vt Map | Print | POF | Fax | w3 | MapF | [
|
LAT » LOM Ob4,5: 0°,00°,00" & 0°,00°.00"  Dded: 0°,00" % 0°00"  dO:0*=0°
Enntractsl Firesl IEF'l .-’-'-.iru:raftl ke L||:|| IEl L aw Enfnrcementl Fisu:all IHWIN'
Location I Hespunsel I:Dmmentsl .-'f-.cti-:unsl Dist.-"BearingI Freqsl Lu:ugl Numl:uersl Nu:utif_l,ll
Dizpatcher: |Brian Booher j Arega:
Reparting Party: I j
Disc Acres: I
Initial Bepart: Statiar:
;I I[Nu:-ne] j
Imitial Location:
T HMS FE  Ew  Sec SubSec
Iritial Latitude: [g Lar: g | I_l I | |
Actual Location:
Ilze Area Lat Lok I lze Map Location| T RS B Ew Sec SubSec
Actual Latitude: I Lo I I I_I I | |
Motes: ﬂ
|lpdate | ll
Mo
Web | il r wWildw'eh .
Comment: =i IR Waid
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INCIDENT RECORD MANAGEMENT

Find Incident (Shift+F8)

Incidents View Links Reports Utlities

F8
F7

Open Incidents
Resource Status

Restore VOID Incdent

Incidents => Find Incident

You can find an Incident by
any of the shown Search
Criteria. In the above
example, we are asking for a
list of SQF Incidents when we
click "Find". Use the “Any”
buttons to remove criteria for
the applicable block.

After clicking "Find", a list of
gualifying Incidents is
displayed.

Highlight the desired Incident,
and click "View" to open the
Incident window.

You may also “Print”, “PDF”
or “Fax” the Incident from
this screen, or prepare a

Mew Law Enforcement Incident F11 !!
Eelite Incidents

24 Find Incident o ] e |
— Date Hange: rit: ——  Incident Mumber: —— — Incident Type:
From Through SQOF Y'ear I j
| | 2012
Ay Ay | Incident I J
~ Incident MHarme: I Fo
| Ay Ay
— Dizpatcher:
~ Resource Order: pries I j
| Ay I ]v Any
Ay
— Fire Mumber: Sub Fire #:
I Ay I Ay | Click ta find Incidents
_I ’7 _I S matching above criteria ==3>

SOF-2012-00024 01/16/20121832  [Mew)
SOF-2012-00008 03/15/2012 1402 B-B Ranch

2 found.

Select Incident from list, then click

to wigwm:

\-"iewl F'rintl F'DF| Fa:-cl

Frint Timers I

report “Print Timer” of any

Timers associated with the Incident.
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Relate Incidents

Incdents View Links Reports Utilities

Open Incdents Fa
Resource Status F7
Find Incident Shift+Fa

Mew Law Enforcement Incident F11
Restore YOID Incident

Mew Incdent Fg
MNew Complex

Incidents => Relate Incident
WildCAD allows Incidents to be “related” for two different purposes.

First, two Incidents may have been started (e.g. due to two different reporting parties),
but they in fact turned out to be the exact same Incident. In this scenario, all Resources
on the second (“Related”) Incident will be diverted to the Primary Incident. However, all
comments and other information will remain for both Incidents.

Second, you may establish a Complex of related Incidents. In this situation, no
Resources or other information are diverted from one Incident to another, but you will be
able to quickly move from the Primary Incident for the Complex to any Related Incidents.

x
Bzzociate Two Incidents YWhich Turned Out To Be The Same Incident:

ear Lt Murnber il

Frimary [ncident: || I j |
Felated Incident: | I j |

b anage & Complex By Aszociating Multiple Active Incidents To & Primary Incident;

ear Lt Murnber il

Frimary [ncident: | I j |
Related Active Incident: | I j |
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—&gzociate Two Incidents Which Turmed Out To Be The Same Incident;

Tear it Humber
Frirnary Incident: |2|:|14| ISQF j |42 Garme
Related Incident: |2|:|14 ISQF j |45| Pine

Rezources on the second [Related] Incident will be automatically DWVERTED to
the firzt [Frimary] Incident. &l log entries, ete will remain with their curent
Incidert.

R elate |

x

Incidents have been related, and all Resources diverted.

—Manage A Complex By Aszociating Multiple Active Incidentz To A Primang [ncident:
Year Lnit Murnber
Frirnany [ncident: |2|:|1 4 ISDF j |4g Pire
Related Active Incident: |2|:|1 4 ISDF j |42 Garne

Al azzigned Rezources, log entries, etc remain with their curent [ncident. From
the Primary Incident, pou will be able to quickly jump to Related Active Incidents
b viewing and clicking on any Besource azsigned ko any [ncident in the
Comples.

R elate |

x

Inddents have been related.

If you relate Incidents into a Complex, the Response Tab on the Primary Incident will be
changed so that Related Incidents and Resources on Related Incidents are listed:
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REY

2014 -[43 T¥p=dvridfie s x| fopen 7|
DtTmlog/a0/2014  [03.42  Name{Pine
o] CmisMove UPS  \ap | Print| PDF | Fax | W | MapF | WFDSS | -
18 [
LAT «LON D.M5: 36" 45°55" » 116°59.08"  D.dM: 36°46.9' » 118°.531'  dD: 36,7819 » 118.9856°

Eontractsl Flresl II:F'I Alrcraftl Miowve Upl II:I 'W'llu:lflrel Flscall IFH‘-N'IN'
I D:ummentsl .-ﬁ\ctu:unsl Dlstf'Beanngl Freqsl Lu:ugl Numbersl Notlf_l.JI

Location | Resp
—In Thiz Comples ———— High Responze
SOF-2014-42 | —_— ‘
Set Rezponze Lewvel |
2014-42: AA430 Samaitar [n Service
2014-42- ATBD .
2074-42 B12 .-’-'wa!lable [t of Swe
2014-42 B4 Wil Qtrs Salaecly
2014-42- C15 F esponding Sfewemgis
2014-42 C434 Cym £
2014-42: E41 e ::”‘? ;ﬂfj
2014-42 E416R MACENES Wk iiend
2014-42- HEERJ Wvall Ine dsadlaly
2074-42: PRI Feturning s Same
201442 WT4120 Sanar Ao i
KT T
Undo | Remove |

Selectall | Clearsl | Mew Timer |~

Click on any of the Related Incidents, or on a Resource on a Related Incident, and that
Incident Window will open. Comments Tab has a feature for retrieving Related Incidents.
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Restore VOID Incident

Incdents View Links Reports Utilities

Open Incdents Fa
Resource Status F7
Find Incident Shift+Fa

Mew Law Enforcement Incident F11
Restore YOID Incdent

Relate Incidents k
Mew Incdent Fg
MNew Complex

Incidents => Restore VOID Incident

If you accidentally VOID an Incident, you may use this screen to restore it:

ErrTTeeS— x|

DateVOIDed,  Inc#, Date of Incident

AM -2 00 AM
5/26/2010 6:06:56 AM  SOF-2010-3 (New) 3/30/20105:21:00 &M
5/26/2010 6:06:52 &AM SQF-2010-4 (New) 4/1/2010 8:00:00 AM
5/26/2010 6:06:48 AM SQF-2010-5 (New) 5/24/20107:33:00 PM
5/26/2010 6:06:44 AM  SQF-2010-6 (New) 5/24/20107:34:00 PM
5/26/2010 6:06:28 AM  SQF-2010-7 (New) 5/24/2010 7:35:00 PM
5/26/20106:06:13AM SOF-2010-8 (New) 5/24/20107:37.00 PM
5/26/2010 6:05:51 &AM INF-2010-10 Sage Flat 5/24/2010 7:41:00 PM
5/26/2010 6:05:46 AM SOF-2010-3 (New) 5/24/2010 7:38:00 PM
3/30/20105:26:12 M SQF-2010-4 (New) 3/30/20105:23:00 AM
3/30/20105:23:02 AM SOF-2010-4 (New) 3/30/20105:21:00 &M
3/30/2010 5:20:57 AM  SQF-2010-3 (New) 3/30/2010 5:20:00 AM
3/30/20105:20:23 AM  SQF-2010-3  3/30/2010 5:16:00 AM
3/30/20105:16:07 AM  SQF-2010-3 Hume 3/30/2010 5:14:00 &M
3/30/20105:14:37 AM  SQF-2010-3 Hume  3/30/2010 4:46:00 AM
2/24/20101:18:02PM  SQF-2010-2 (New) 2/24/20101:17.00 PM
2/24/20101:0310PM  SOF-2010-2 (New) 2/24/20101:09:00 PM

Caution: Restoring a VOID Incident may restore a duplicate Incident Number.

Restore l

Keep in mind that it is possible that this Incident’s Incident Number was reused for a
different Incident, so you may see duplicate Incident Numbers

WildCAD - Bighorn Information Systems Page 71 of 114




WildCADG6 — WildCAD User Guide

TOOLS (View Menu)

Use the View Menu to view certain screens in WildCAD.

Triangulation
View => Triangulation

Use the Triangulation Menu to calculate a point when you
are given one or two bearings and distances:

~¥ Triangulate 5}
Bearing  Distance
lBuck Rock Lookout d R ED |12
| Delilah Lookout R4 RED G|
Map

Click "Map" to go to the resulting spot on the Map.

=% WildCAD Map

view Links Reports Utilities
Map F5
Street Address F&
Universal Geocoding
Daily Log F12
Bearing,Distance
Resources

R e

DISPLOC.SHP

Redraw

I~ Incidents
I~ Resources
[~ ALDS Get |

S

LA

WildCAD - Bighorn Information Systems
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Bearing/Distance

View => Bearing/Distance

Use the Bearing/Distance menu item (F3) to calculate bearings
and nautical miles from any location to any other location:

You may either enter the latitude and longitude values directly, or

| Bearing/Distance F , 7

may select from
WIildCAD'’s built-
in list. Click the
“Calculate”
button to
perform the
calculations.
The result is
displayed for
you.

Resources

View => Resources

View Links Reports Utlities

F3
F&

Map

Street Address
Universal Geocoding
Daily Log
Triangulation

F12

Bearing/Distance

Resources
Whiteboard
TIReErs

— From:

To:

[FRESNO &IR TANKER BASE

Latitude: '35_78333
Longitude: [119.7167
Decl: 117

k2

IPDHTEHVILLE AR TANKER BASE

Latitude: |35_ 03333
Longitude: |1 19.0667

B2

128 Deq, 6.27 Min  54.9 nautical miles.

Map
Street Address

F5
F&

View Llinks Reports Utilities

On this screen, you may view, but not change, information about your
responding Resources.

(T L1

FResource 1D Descopion: Lint

[E31 | [Engine 31 | | sequoia NF =l

Home Location: I Pinehurst Station L] Tope:

Disp Seqc: LineUp Seq: Zare iy Group I Engine :_.I
l1 |1[] I Sequoia NF _v_' I Purged (archived)

I~ Foreign Res
v List On Inc Rep
[~ List On WildwWeb

[v Share Status with WildShare
Share |D:|CASQF31 |

[~ FIFile

Image: Iengine. bmp

EDIT 18 * Active Only

Print

" Purged Only
Next |

First I Eleviousl

Last |

I Search Criteria I

Clear I

Exit |

Begin Search I

WildCAD - Bighorn Information Systems
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View Links Reports Utilities

Timers Map F5
Street Address F&

WildCAD allows the creation of “Timers” which remind E;:I';E[Zj Geacnding b

you to take an action after a certain number of —

minutes. Bearing/Distance
Resources

From the View Menu, Timers, you may either open a e

new Timer (or use F4), or view a list of all Open ew Timer

. RAWS Weather Mew Aircraft Timer

Timers: Wildshare Open Timers

Local Google Earth Closed Timers

View => Timer => New Timer

Start a New Timer with F4 or from the menu, and you will see the Timer screen:

i
Resaurce Type: IAII Resources 'l
Resource Being Monitored:
[LE4D3 =] Jedp3

Incident:  £0F.2013-23  Ridge 02/14/2013 11 7 |

Tirne From: |2115 Interval [minutes): |4
Alert Time: |2119 Remaining Minutes: |4

[¥ Flash Fed and Use Sound

EEIEITEN N

Other |

04/29/2015 2115 4G OK:

Close | Stop | Snooze | Print | PDF| Mewlinc |

Select the “Resource Being Monitored” from the pull down, or enter one manually to
the right. You MUST select or enter a Resource, or the Timer will not function.

You may attach this Timer to an Incident. If you do, then a red notice: “TIMER” will
appear in the upper right of the Incident screen. You may click on it to open the Timers
attached to that Incident.

Enter the “Time From” and “Interval”. The alert time will be calculated, and remaining
minutes will be displayed.

The Flash Red and Use Sound will automatically be checked, uncheck to disable the
flashing and sound.

Click “Status OK” to enter a normal status check. This will reset the time. Or, enter
other text and click “Other” this will log the information but not reset the timer.
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The “Slider Bar” controls how many characters are displayed per line in the log. Move
the slider all the way to the right to display more characters or move to left to display
fewer characters.

Use the “Close” button to end this Timer.

Use the “Stop Alert” button to stop the Alert Sound.

Use the “Snooze” button to put the Timer on hold.

The “Print” button will send the Timer to a printer and the “PDF” button creates a PDF
document.

The “New Inc” button starts a new Incident tied to this timer.
View => Timer => New Aircraft Timer

Aircraft timers include additional fields, such as lat/lon, Heading, Altitude, etc.

il
Resource Type: Im
Fiesource Being Monitored:
f215 x| [ears

Incident: | 5F-2013-29  Ridge 02/14/201311 7

Tirne From: |2-|-|3 Inberal [minubes]: |-|5
Alert Tirme: |2123 Fiemaining Minutes: |15

¥ Flash Fed and Use Sound

EELE10EAN) N

Other |
Lat: | Lon: |
Hdg: | Alt: | Spdi

Pax | Fuel: |

04/29/2015 2113 4G OK:

Close | Stop | Snooze | Print | POF| Mewlnc |
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View => Timer => Open Timers

Open Timers — presents you with a list of all pending Timers. Double click on one to
open it:

H522 Initiated 272072011 3 3346 P
AT100 Initiated 2/25/2017 3 34:54 PM

View => Timer => Closed Timers

3 Closed Timers: Double-Click to Re-Ope x|

AT100 Initiated 2/25/2011 3:34:54 PM
H522 Initiated 2/25/2011 3:33:46 PM
H520 Initiated 2/25/2011 3:31:11 PM

Show Closed Timers After: | 02/24/2011
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RAWS Weather
View => RAWS Weather
Finally, from the View menu you may retrieve RAWS weather for any

RAWS Station included by your System Administrator in your WildCAD
database:

X
Stair %

Get Weather

View Links FReports Utilites

Map
Street Address
Universal Geocoding
Daily Log
Triangulation
Bearing/Distance
Resources

F5
Fa

F12

Select the Station and click “Get Weather”, and, provided you re connected to the

Internet, the latest observations will appear:

&

Weather Conditions for PRGC1
Cutrent time: February 23, 2011 - 1344 PST
Most Recent Observations at Februarv 25, 2011 - 14:55 PST

14:55 Max since Midnight{Min since Midnight|24 Hour Max|24 Hour Min
Temperature M40°F 250 at 11:35 22.0 at 0:35 29.0 at 15:55 | 22.0 at 20:35
Dew Point 238°F 248 at 11:55 21.8 at 0:35 25.9 at 15:35 | 162 at 17:55
Relative Humidity 99% 99 at 0:55 99 at 0:55 100 at 22:55 | 64 at 16:35
Wind Speed 7 mph from SSW 9 at 6:35 3 at0:33 9 at 6:33 0 at 15:33
Wind Gust 14 mph 19 at 7:55 6 at 0:35 19 at 7:55 3at15:53
Solar Radiation 75.0 Wm*m 123.0 at 12:35 0.0 at 0:33 220.0 at 15:55] 0.0 at 18:35
Fuel Temperature -320°F -32.0 at 0:35 -32.0 at 0:35 -32.0 at 15:35 |-32.0 at 15:55
10 hr Fuel Moisture 28 gm 29 at 1:55 28 at 14:35 29at 1:55 | 27 at 15:35
Battery voltage 13.30 volt 13.60 at 11:55 12.50 at 4:35 14.60 at 15:35| 12.50 at 4:35

Precipitation accumulated since midnight: 0.00", in 24 hours: 0.00"

Tabular Listing: February 24, 2011 - 14:44 through Februarv 25, 2011 - 15:44 PST

WildCAD - Bighorn Information Systems

Time(PST) Temperature Dew Relative Wind Wind Wind Quality Selar Precipitation Fuel 10 hr Fuel Battery
Point Humidity Speed Gust Di check Radiati T Moi voltage
°F °F % mph mph Wm*m in °F gm volt
1455 240 238 99 7 14 SSW OK 750 17.77 -320 28 1330
13:55 250 248 99 6 13 SSW OK 890 17 -320 28 1340
1255 250 248 99 7 18 SSW OK 123.0 17.77 -320 28 13.50
11:55 250 248 99 7 19 SSW OK 1220 17.77 -320 29 13.60
1055 240 238 99 7 17 SSW OK 760 17.77 -320 28 13.10
<
Select Previous Periods: 12 Hours 24 Hours 2 Davs 5 Davs 7 Days 10 Davs 30 Davs
Hodograph
PARK RIDGE
Start 2/24/11 15:55 (PST) — End 2/25/11 14:55 (PST)
Temp Dew Point Relative Humidity
100
-~ 3b
=3 - 80
e - 80
o 4%
5 j=ff=\§. 80 3¢
= - 50
8 20 140 B
2, Ja0 M
£ { =0
& 410
18 18 20 22 0 2 4 & g 10 12 14 .
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View Links Reports Utlities

WildShare = Fs
Street Address F&
. . Universal Geocoding
View => WildShare Daily Log Fi2
Triangulation
. . Bearing,Distal
View the status of Resources from other WildCAD Centers e
who are sharing their information with you Whiteboard
Timers ]
RAWS Weather
Wildshare
Local Google Earth
Mwidshare =0l =
CasiFTEL:

CASQFTON: 03/03/2010 1813 Committed SEAF-2010-3 [Mew]

CASOF3T: 01742012 1256 Available In Quarters Pinehurst Station
CASAF-TO: 03ME/2011 10:26 Delayed Responze Porterville Air Tanker Baze
CAFELATIO0N: 03/25/2010 10:30 Available Lakeshare Station

CA-SOF-HE22: 05/25/20010 10:28 Available SOF - PEFFERMINT HELIBASE
Ca-SOF-EMGEZ: 04401/2017 19219 Avalable SOF - SUMMIT ENGIME STATION
Ca-SOF-EMGET: 02A2/2010 10:07 Available SOF - DEMOCRAT ENGIME STATION
EMGI1S0F:

EMG3250F:

CRwW3ISAF:

FRWv3150F;

PRY3250F:

HE2250F;
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View Links Reports Utiities
:I;Zetnddress . :
Local Google Earth vl Geocedns
Triangulation
Bearing/Distance

View => Local Google Earth Resources
Whiteboard
Timers 3

View your Incidents and Resources selected by the System RAVIS Weather
Administrator in Google Earth. This will update every minute. i

Local Google Earth

_lsix|

File Edit View Tools Add Help
v Search

Fly To I Find Businesses I Directions ]

Fly to e.g., 94043

| H Q

v Places
= ME Temporary Places :.I
= M & widcad
WildCAD Links
E (1B xcaBIs

Bighorn Emergency
Commuications Center

7 soFs
B-B Ranch 03/15/2011
14:02

X SOF-7
]

hk 02/25/2011

=l

v Layers Earth Gallery »
80Oz Primary Database
O F Borders and Labels
O&@ places
O = photos
O== roads
DQ 3D Buildings
DU Ocean
# [0 ﬁ Weather
D&? Gallery ) 5 % :
O@ Giobal Awareness | - ) e A1 201, GeoEye
O more ‘ : - ] » |gvl)a!G_[obe
¥ y 1US DALRarm Setvice Agency
Imagery Date:18/24/2009 36:41'20:58" N"119°01!39:80"W. elev 1049 m Eye alt 75.78 k|:n
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SQF-8

B-B Ranch 03/15/2011 14:02
Wildfire

Directions: To here - From here

WildCAD - Bighorn Information Systems
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Links

Web Sites Links Reports U

Links => Web Sites (Then select the web site PCA Ssbon:
posted by the System Administrator) Dacpenta | I Weater

The Links Menu will only appear if your System Administrator has created a list of web
pages for use by Dispatchers. If the menu is shown, merely select any one of the listed
sites.

Wildcad Support

Bighoru Juformation Systems

View active WildWeb Sites

Please enter your WildCAD support login and password:

‘ User Name: ]I

’ Password: II
’ ] Submit

Forgot your password? Request Password Reset

A WildCAD Center Information sheet dated within the past 6 months must be on file with Bighorn before a User Name will be enabled

To request a login User Name and Password, consult your Center Manager and fax the completed User Name/Password Request form

Questions or problems regarding this web site should be directed to
. ) Bighorn. ) %

mmﬁoh SYSTEMS Copyright @ 2010 Bighorn Information Systems. All rights reserved.

Right-click on the display to pop up a menu that allows you to perform tasks such as
going Back, Forward, Printing, etc.

Documents

Links => Documents (Then select the document posted by the System Administrator)

Links Reports U

Web Sites » I

WIACAD User Guide

If your System Administrator has established a list in WildCAD, you can open one or
more documents from this menu. Examples might include User Guides or word
processing templates
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REPORTS

View and print a variety of reports from the Reports Menu. A few sample reports
are displayed below:

Summary Graphs/Reports Reports Utilities
Summary Graphs/Reports

Reports => Summary Graphs/Reports Incidents
---“-.3*3;_9&!'2{? ,\ il

Y

View <% WikdCAD B =Iofx]
::ggledel'?::,l IPy Bighorn Emergency Commuications Center: 01/01/2010 - 03/01/2011
and day of 3.0 30
the week on
this form.
2 2.:
2.0 2.0
W o
W oo
1.5 1.5 W
15
|
1.0 1 1.0
05 4 -0
Click the 0.0 4 - 0.0
"Data" button .
to VieW the Wildfire Incidents Only
Underlying Dates: Graph Type:
data: Data | _ Pint ||| From: [oi7077/2010  Thr 6370172011 Inc Types - Pie | (et BUHE0

Inc Type: lWiIdfire Z' Inc Types - Bar | _Incidents By Day |

(ALL) -
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=0l x|
B File Edit Incidents View Browser Reports Utilities _|5’|_>_<_|
[£]
02-25-2011 18:52:37
Bighern Emergency C 10 - 03/01/2011
Dzy of Veek Count
Tue 1
Ted 1
Thu L5
Fri 1
Tetal 8
The "Print" button will send the graph to your WildCAD reports printer.
Incidents
A variety of reports concerning Incidents in WildCAD is available here:
Open Incidents Tenars liiie
_ . _ . Summary Graphs/Reports |
Reports => Incidents => Open Incidents
. Resources » Incident List By Date k
The Open Incidents report shows all T TN et g

incidents whose status is “Open”:

/= Open Incidents - Internet Explorer, optimized for Bing and MSN = ID I)_‘_I

P~ .
¥ X Ié_ C:\WCADtemp\OpenlIncidents.html ‘:I 2> I—"—‘-I-:-‘:-:e P~

A

| Fle Edit View Favorites Tools Help

. Favorites & Open Incidents | l
WildCAD Open Incidents
Bighorn Emergency Commuications Center
Date Incident = Incident Type Name
02/2472011 11:23:00 SQF-2011-2 Wildfire (New)
02242011 11:25:00 SQF-2011-3 Wildfire (New)
02242011 11:26:00 SQF-2011-4 Wildfire Flat Creek
02/24/2011 11:28:00 SQF-2011-5 Law Enf {(New)
02/25/2011 13:07:00 SQF-2011-6 Wildfire (New)
:""\ '\.--"-"""“A“ N £ . l". ~ N B ann -~
A, ‘V‘“ LU e f x . ¥ ')n\\,.._»'*’ Y o Y |

This creates a report in HTML format that utilizes the toolbar functions of your browser to
Copy, Print, Save, etc.
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Incident List By Date Reports Utiities
Summary Graphs/Repaorts I

Reports => Incidents => Incident List By Date

Resources »

You provide a date range, and WildCAD will list your Tables e, Ingdenthlumber
Mgl Loa - ,

Incidents.
Incident Dates )

FROM Date: |1,'1 22010

Open Incidents

THROUGH Date:  |4/30/2011

[ 0K | Cancel |

A or Bing =10i x|
Py :
A 9| X Ié‘ C:\WCADtemp\Incidents.html Z| 2> ﬁi—::-:»;e L
J File Edit View Favorites Tools Help
S Favorites @ Incidents 01/01/2010 - 04/30/2011 11:58:58 PM | |

WildCAD Incidents 01/01/2010 - 04/30/2011 11:59:59 PM

Bighorn Emergency Commuications Center

Incident # Date Name AreaDisp Type SubType
SQF-2010-1 2/18/2010 3:38:00 PM Pinehurst Z2 AG Wildfire
SQF-2010-1 53/24/2010 11:35:00 AM (New) AG LawEnf
INF-2010-10 5/26/2010 6:08:00 AM Sage AG Wildfire
SQF-2010-11 6/1/2010 11:13:00 PM  Test 18 AG Wildfire
SQF-2010-12 6/24/2010 9:30:00 AM Grove Z2 AG Wildfire
SQF-2011-2 2/24/2011 11:23:00 AM (New) AG Wildfire
SQF-2011-3 2/24/2011 11:25:00 AM Creek 18 AG Wildfire
3

Nt e M SQF2011-4 2L G500 ANLEIaLCreck: 18 oM TAMG b ah o g A

Nl A B A m

Incident Numbers
Reports Utilities

Summary Graphs/Reports l

=> i => i
Reports => Incidents => Incident Numbers ST
o i . . Resources »  IncidentList By Date
For a specified date range, you will receive a list of Tables M InddenthNumbers
assigned Fire Numbers. Ay gal | g, g oS ‘ S on
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Number Types To Include FROM Date:
Fire Number {01/01/2010
THROUGH Date:

|4»"3D/‘201 1|

Report I

=

Centex

Job Codes
Summary Graphs/Reports I
o inci _ Open ncidents
Reports => Incidents => Job Codes y— O [ ———
Tables 3 Incidentiumbers
For a specified date range, you will receive a list of Daily Log Job Codes
assig ned Job Codes. Phone List Fire Reports

Custom Reports Manthly Fire Summary
=~ Dispatcher Time Workload Summary
x| e
FROM Date: [01/01/2010
THROUGH Date; |04/30/2011|

[ Dnly Show Unified Command

v Include Reimbursable
v Include Non-Reimbursable

Only Include Resource Order Numbers Starting With:

S

Only Include Resource Order Numbers NOT Starting ‘With:

m——
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¥ File: G:\WCADtemp\JOBCODE.TXT I

Unifi

Comrand Reimburszble

dCaD
uicaticns Centexr
01/01/2010 - 0473072011

Ne
SQ No
sQ Ne
sQ N
SQF-8 No

WildCAD - Bighorn Information Systems

T

Ne
Ne
Ne
Ne
Neo

Ne

Y

A nssne A.'jr\x

TEST1 0513
ST1
ST1
ST1
P5FSRBS

P5FSB1 0513

;

>

i

>

b

4
»
;
’
P
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. Reports  Utilities i
Fire Reports Summary Graphs/Reports
. . Open Inadents
Reports => Incidents => Fire Reports Resources »  IncidentList By Date
Tables 3 Incidenthumbers
Enter a “FROM date” and “THROUGH date”, it i

R X Phane List I
and the set of Incidents you want included. i mmnmw =
,' Dispatcher F. ﬂﬂoad Summary

&k Fire Reports 5'

FROM Date: |D1,J|j1,a1ggg THROUGH D ate: |12;31;2[|g|:|

— Include:
* wildfife Incidents

" Incidents with data on Fires Tab

= Selected Incident Types:

Smoke Chik Law Enf AJC Down WFL
tded Aid Mizc Resc Order Aircraft

ire Ermerg Stby Trfc Call Hazmat MatDizastr
Weh Fire FPub &zst Prese Fire SaR

(" Selected Incident SubTypes:

Law Enf: Azzaultz/Interface - (Al

Law Enf: Claims: Fire Collections

Law Enf: Claims: Property D amage

Law Enf: Claime: %ehicle Accidents

Law Enf: O.HY : [4ll)

Law Enf: Other Agency Azsizt: [All)

Law Enf: Public 5 afety: Arests

Law Enf; Public S afety: Citations

Law Enf: Public Safety: Disturbances

Law Enf: Public Safety: Public Assists

Law Enf: Public S afety: Recreation Incidents
Law Enf: Resource Vialations: D amaged Property
Law Enf: Resource Violations: Fire lnvestigations
Law Enf: Rezource Violations: Fish & Wildlife
Law Enf: Resource Violations: Litter

Law Enf: Resource Violations: Wood Cutting LI

| v

Fire Summary Report Fire Detal Report to .cav

The “Fire Summary Report” prepares a text file report of selected Incidents.

E

Z-15-2013

. File: C:\WCADtemp\FIRESUM. bt _ é

WildCaD
Bighorn Emergency Commuications Center

Fire Summary: 0170171330 - 12/31/2030

Date Fire Name Incident § Fire § Sub Unit C1

Cls Size Land Wild Stat Spec Legal Description Job Code (s)
02/18/2010 Pinehurst SQF-2010-1 1 D53-1 B 2.00 3 3 PTESTL 0513
05/26/2010 Sage INF-2010-10 - B €.00 z PTEST1
06/01/2010 Test SQF-2010-11 - B €.00 1 PTEST1
06/24/2010 Grove SQF-2010-12 - B z_00 2 PTEST1
0Z2/24/2011 (New) SQF-2011-2 - (8
0272472011 Creek SQF-2011-3 - 0.
a.

The “Fire Detail Report to .csv” exports fire details to a spreadsheet file.
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Monthly Fire Summary

Summary Graphs/Reports

Open ddent
Reports => Incidents => Monthly Fire Summary Resources »  IncidentList By Date
Tables 4 IncidentMumbers
This report lists information about your fire activity aly Log Job Codes
duri ified month and vear Phone List Fire Reports
uring a speci y . Custom Reports Monthly Fire Summary
Dispatcher Time Workload Summary
Contracts Report
3 rires WP B/
Jan g‘
Feb [r4-04-z011 12:11:39
Mar
Apr
May
Jun
Jul _
SubUnit Stat Czuse Fires Zcres
Sen Equipment Use 1 0.25
Oct izcellzneous g 2473.15
Nov
Dec TOTALS: 7 2473.40
| PR I S At B, f\ e o asnnda e Y {
S "‘\“\ 3 ’ -.»""'z_,“,..w Ma e ap A e .I My 0 AN d
Year: lgm 0
Report |
Workload Summary Summary GraphsReports |
Open ncdents
_ . _ Resources 4 Inddent List By Date
Reports => Incidents => Workload Summary . i}
) ) ) ) Daily Log Job Codes
Collects and displays information about Incidents Phane List Fire Reports
and dispatcher time per Agency: Custom Reports Monthly Fire Summary
Dispatcher Time Waorkload Summary

FROM Date: fn1,01/2010
THROUGH Date: [04/30/2011]

Report |

x|

WildCAD - Bighorn Information Systems
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=¥ File: C\WCADtemp\Workload.txt

=

lpa-04-z011 12:22:31
1ildCal
Bighcrn Emexrgency ex
Wiexrkload Rep / 011
Times Are Totals From Incident Cpen Through Clcse
Agency Incident Type Sub-Type Incidents Minutes = Heours
INF Wildfire N/2 1 383,777 g,5¢e3
INF Subteotzls 1 383,777 €,583
SQF N/& 3
N/2 10 1,268,793 21,147
Law Enf N/& 3
N/& 4 484,170 8,070
SQF Subtetals 2z 1,752,963 23,21¢
Report Totzls 23 2,148,740 35,779

Contracts Report

Summary Graphs/Reports I

Open ncent
Reports => |ncidents => Contracts Report Resources »  Incident List By Date
Tables k Incidentiumbers
Shows history of EERA/Contract activities: Daly Log Job Cedes
Phone List Fire Reparts
Custom Reports Monthly Fire Summary
=% Contract History Report ‘!J Dispatcher Time Workload Summary
Contractor: I (Al L‘
From Date: |_ Thiu: |_
Disposition I (Al LI
Order Number: |
=¥ File: C:\WCADtemp\Contracts.TXT - o] x|
| -
04-04-2011 12:31:27
WildCAD
Contract History
Date D Name Equipment OrdexrNum
1071272008 F ca-1lpf-2&€3
10/12/2008 D ca-lpf-2&3
10/22/2008 U A&G Purxping Inc 1) Peotazble WT T2 LPF1738
10/22/2008 F Al Water (3) Fotable WT T2 LPF1738 (-
10/22/2008 D Beowne Watexr (7) Potzble WT T2 LPF1738 :J

WildCAD - Bighorn Information Systems Page 89 of 114




WildCADG6 — WildCAD User Guide

Resources

Morning Line Up Report

Incidents
Resources
Tables
Daily Log

Reports => Resources => Morning Line Up Report

This report shows the current status of each selected Resource:

| Morning Line Up Report

[tz

FEL
IHF

KNP
SMHE

TULU

Rezource Types:

Summary Graphs/Reports .

Morning Line Up Repart

In Service Report

Respondin

x|

Click on “OK?” to view the report.

=¥ File: C:\WCADtemp\LINEUP.TXT

=]

=13l x|

WildCAD - Bighorn Information Systems

03-19-2013 11:24:08
WildCAD Line Up

Bighorn Emergency Commuications Center
Bespurce Stcatus Status Date Location
An13: Rir RAttack 13 Zwailakle 03/1%/2013 1121 PORT
AT01: Air Tanker 01 Zvailakle 03/1%/2013 1121 PORT
B3l: Battalion 31 Lvailabkle 0351572013 1121 HUME
C3: Horseshoe Hot Shots Avwailakle 0371572013 1121 PINE
D3: Division 3 Zvailabkle 03/15%/2013 1122 HUME
E31l: Engine 31 Lvwailabkle 0351572013 1123 PINE
E3Z: Engine 32 Zwailakle 03/15%/2013 1120 LAFE
E33: Engine 33 Lvailakle 03/15%/2013 1120 LAFE
H5ZZ: Helicopter 522 Zvailable 031572013 1121 PEPPER
LE4D3: Investigator 4D3 Avwailakle 03/15/2013 1122 HUME
B3l: Prevention 31 Lvwailakle 03/15%/2013 1121 PINE
B3Z - Prevention 32 Available 0O3/159/Z2813 1121
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In Service Report Reports Utilities

i Summary Graphs/Reports
Reports => Resources => In Service Report Incidents ,

L Tables [l In Service Report
4. In Service Report X| i »

wPaly LOQ‘!’_‘,M\_ Sos - n-llomal Regaoose Run Carg
G

P

~ Include Last Status: This report shows

¥ Responding resources still in the field, and is intended to help you at
¥ Returning the end of the day:

[ InService

[~ Standby

[~ Cowver

[~ Dby Ofer ln v

[T Available
[T Available Quarters

ok |

¥ File: C:\WCADtemp\InService.TXT i =1olx|

12:41:14

Rescurce Status /Tim Er ¥ Leg Date/Time Disp

(o]

w
HOH
oo
"

(LI
(SRS )
S
Dooo

[

o

Normal Response Run Cards Reputis) | Oes
Summary Graphs/Reports
Incidents >

Reports => Resources => Normal Response Run Cards Morning Line Up Report

Tables »  InService Report

Daily Log Normal Response Run Cards

o vy o e
=¥ View Normal Response 5' kX M‘.".ﬁr — -

Response Areals

Clearl Al |F‘eSIJ Tvpe: [Fire ~| View/PiintDicit | PiintFinal | Finalta POF

You may print (normal response) run cards:
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Select one or more areas, the incident type, and draft or final (text files) or send the

“Final to PDF” file.
Example of Final (text file):

«¥ File: C:\WCADtemp\NormResp.TXT

=]

4-04-z011 Wi

=

=
3
0 0
[°) %
m
"

pa
1 m

LEVI VRS R ST S 1]
oy m = 0
(8] 0

o]
n
m

=

mw

High

Hom G W
0
sl
n
m

)
v
S
DO
o

[

e B SIS RS I v I B B o )
R b

~n
ol
0.
hE
I
o
N
H

0
ot K

(S * X
N
i
4
]

Co\WCADtempMormalResponse. pdf has been saved. View?

Mo

=]

Example of “Final to PDF” file.
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WildCAD Run Card

Bighorn Emermgency Comimuications Center (Fire Hesponse)

Area 12 (Cedar Grove)

Low Hesponse
Engine {1):

Moderate Responese
Engine {1):
Crew 2):
Helicopter {1):
Prevention {1):
Overhead {2):

Hijh Besporse:
Helicopter {1):
Air Tanker {1:
Air Attack {1):
Prevention {1):

2nd Alarm
Engine {1):
Air Attack {1):
ard Alam

4th Alamn

Mote: KNP DPA
-Mineshaft hazard :

Mowe p B3 to FRESKD

-Motify Aircaft of Powarlina
-2nd &lam Moveup an Engina
-2nd &lam Moveup an Engina

EH

E3Z

B, Ca
Ha52
Pz
B3, D3

H520
AT
AA13
F&1

E33
BR410

Frenara o3 1520 43 1 23

WildCAD - Bighorn Information Systems
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Responding Resource List

Reports Utilities

Summary Graphs/Reports
Reports => Resources => Responding Resource List

Tables »
This report shows all of the Resources in your WildCAD Sy

Custom Reports

database: Ll

S Tamar Bongsi

Morning Line Up Report

In Service Report

Normal Response Run Cards
Responding Resource List

Single Resource Rﬁ:ygse Hi ! ]
e

/> Resources - Internet Explorer, optimized for Bing and MSN

[s

=lofx]

j > [-'_’:-.:.:.je - 5

WildCAD - Bighorn Information Systems

o
e
~af

e,
Y&y ¥4 | X Ié C:\WCADtemp\Resources. html R~
| File Edit View Favorites Tools Help
7. Favorites & Resources I I
WildCAD Resources
Bighorn Emergency Commuications Center
Code Resource Type Location Line Up Grp Foreign

68PJ Helicopter-Type1l HEL FRESNO FKU True

AAI3 Air Attack 13 AA PORT SQF False

AAL1S  Air Attack 15 Ax [L[AKE SNF False

AAL10 Air Attack 410 AA PORT TUU False

AAL30 Air Attack 430 AA FRESNO FKU False

ATO01  Air Tanker 01 AT PORT SQF False

ATI00 Air Tanker 100 AT LAKE FKU False

AT64  Air Tanker 64 AT LAKE SNF False

ATS0  Air Tanker 80 AT PORT TUU False

ATS1  AirTanker 81 AT PORT TUU False

B12 Battalion 4112 OVH HAM TUU False

B13 Battalion 4313 OVH SQUAW FKU False

B3l Battalion 31 O'\ .—Z LAKE QQ- False
A P gt e T S RSN
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Single Resource Response History

Reports => Resources => Single Resource

Response History

Select a Resource and a date range, and this
report shows all of the responses made by that

Resource.

Reports  Utilities

Summary Graphs/Reports
Incidents

Resources

Tables

Daily Log

Phone List
Custom Reports
Dispatcher Time

Morning Line Up Report

In Service Report

Mormal Response Run Cards
Responding Resource List

Single Resource Response History

Timer Reports

='!ﬁngk:Resounu:ResponsesReport

x|

C433
C434

E42
E4363
E4372
E4378
E4383
E4385
ES1
EB2
E72
H520
H522
H552
HESPJ
LE4D3
LES4
LPOS
P31

From: |01,01/1930

[ Include date and time details

P32
P51
WT4120
WT51

Through: 112/31,/2090

Report |

=¥ File: C\WCADtemp\SINGLERES.bxt i

Dzte Incident Ares Type Name
02/18/2010 SQF-2010-1 zz lildfire Pinehurst
02/24/2011 SQF-2011-4 is ildfire Flat Creek

WildCAD - Bighorn Information Systems
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Timer Reports
Reports => Resources => Timer Report
View a list of Timers and statuses:

=% Timer Report

Find Timers FROM Date: |D4 20472011

THROUGH Date: |g4,a04;2011

Reports  Utilities
Summary Graphs/Reports
Incidents

Resources

Tables
Daily Log

y Phone List

Custorn Reports
Dispatcher Time

Marning Line Up Report

3 In Service Report

Normal Response Run Cards
Responding Resource List

Single Resource Response History

Resource, Date: 8415, 4/3/2011 4.57:24 PM
Resource, Date: 4413, 4/3/2011 10:42:18 PM
Resource, Date: 8413, 4/3/2011 10:44:51 PM
Resource, Date: D3, 4/4/2011 10:38:37 &AM
Resource, Date: D3, 4/4/2011 10:41:15 &M

Select ALL | Prnt | PDF

*¥. File: G:\WCADtemp\ TIMER.bxt

A =1oix|
02-25-2011 17:22:4¢ -~
WildCaD
Bighcrn Emergency Commuicaticns Center
Timer Repcrt Rescurce, Date: HS520, 272572011 3:31:11 EM
Incident: SQF-2011-4
Timer Lcg Date Dispatcher Log Entry
2/25/2011 3:31:48 P i CK
02-25-2011 17:22:4¢
Timexr
e = oF r I T
Dispatcher Log Entry
2/ M EG CK:
2/ M G CK:
2/ =4 AG OK:
2/ =04 AG OK:
PPN
o Sl - N i3 < st e et
B N SR S L U S S e ey

WildCAD - Bighorn Information Systems
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Tables

| Reports  Utilities

Summary Graphs/Reports

Incdents r

Resources L4

Daily Log Dispatch Locations

Phone List Dispatchers

Custom Reports Response Level Areas

Dispatcher Time Incident Types
Resource Types
Response Areas

VOR, ATE, Lookout, Helibase

The "Tables" reports list information you setup as you built your WildCAD database.
Included reports are:

Agencies
| 7~ Agency Listing - Internet Explorer, optimized for Bing and MSN 10| x|
o~ - .
SGA, *4 X IQ C:‘-.'\"JCADtemp'n,lZI -2 ﬁi—a:-;e R~
| File Edit view Favorites Tools Help
L Favorites @ agency Listing | |
=

WildCAD Agency Listing

Bighorn Emergency Commuications Center

Code Agency Incidents? Set
FXU Fresno Unit -CalFire False 0
INF InyoNF False 0
KNP Sequoia & Kings NP False 0
SQF SequoiaNF True 0
SNF SieraNF False 0
B o T T =

WildCAD - Bighorn Information Systems Page 97 of 114




WildCADG6 — WildCAD User Guide

Dispatch Locations

/- Dispatch Locations - Internet Explorer, optimized for Bing and MSN j = |El |_X_|
P — — L ot
S {"7»‘ Ras |g C:\'.-'-:'CADtemp'J::J d ﬁ Google ,O hd
| File Edit Vview Favorites Tools Help
¢ Favorites 88! vl @ Agency Listing | (€ Dispatch Locations X | |

-~

WildCAD Dispatch Locations

Bighorn Emergency Commuications Center

Code Dispatch Location Latitude Longitude Comment -—
ASH Ash Mtn. Station 364955 1188175 KNP
ASHMTPORT Ash Mtn. Heliport 36.4953 1188173 KNP
BAD Badger Station 36.6469 1190137 TUU
CEDAR Cedar Grove Station 56.7920 118.6750 KNP
FRESNO Fresno Air Tanker Base  36.7428 1167192 FKU

N

ol BRANT, e G Srgpe Reatiame | PIGFUPLII o T ™ nn il

Dispatchers

=lof x|
M r— - ——

" . | (1 5P Ry | o O Conrts { v
SGAS, ‘_y ;?( Ié C.WCADtempIH ? I" Loogie p
| Fie Edit view Favorites Tools Help
5.7 Favorites ggl v| (@ Agency Listing | /€ Dispatch Locations | € Dispatchers X I |

WildCAD Dispatchers

Bighorn Emergency Commuications Center

Initials  Name

AG Aaron Gelobter
B3 Brian Booher
JB Jim Bailey

RN Ray Nichol

S S L ,“ - P s J‘.
T e WP Lt ST o g NP e A
~ e .  ad

-
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Response Level Areas

=of x|
A ,/ 9 X Ig C:'-,'v'v'CADtemp"FEI 2> I:._‘ Google ,0 '

J File Edit View Favorites Tools Help

S.¢ Favorites 88' v| @ Agency Listing | € Dispatch Loc... | ‘€ Dispatchers | € Respors... X |
WildCAD Response Level Areas
Bighorn Emergency Commuications Center
Code RLA
332 Hume Lake
334 Pinehurst
33%  Westem Slopes z
Incident Types
/2 Incident Types - Internet Explorer, optimized for Bing and MSN . = IEII!]
DM . TR 3 e . D =
'-.\-\_—/-,.' ‘.Q—<v/'# A Ié C:\wCADtempn.Inc_'_I = l"_.i'r:‘-'l_w,wr: ,0‘ ‘
| File Edit View Favorites Tools Help
5. Favorites 88] '] @ Agency Li... I @ Dispatch ... I @Dispatchersl ERespors... I @ Incide... X |

WildCAD Incident Types

Bighorn Emergency Commuications Center

Incident Tvpe Uses Response Type
Aircraft Fire
Aircraft Down
Emergency Standby

Hazmat
Law Enforcement Law Enforcement
Medical Aid Medical Aid

Miscellaneous

-,

TR 2 : Natural Disaster 34 .
e .\-"Mv\‘ , ’“\_' NSRS .‘;a.\_.,_\" '\,,’ - , o “""'\.,c" P B T
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Resource Types

/> Resource Types - Internet Explorer, optimized for Bing and MSN } = IEI ILI
e~

| SFA {9t X ;|g C:\WCADtemp Re.:l ‘ -) | ﬁ Google ,O [4]
J File Edit View Favorites Tools Help

5. Favorites 88' '| € Agenc... | € Dispat... | € Dispat... | ERespo... I € Incide... | Ere.. x |
-~

WildCAD Resource Types

Bighorn Emergency Commuications Center

Code Resource Tvpe
AA  Air Attack

AT  Air Tanker

CRW Crew

DOZ Dozer

ENG Engine

HEL Helicopter
LE  LE Officer

% L S 2 Lead ?la.ﬂe s 1z e : .
\'\_-\ '\..’ N omann . o -A..A)‘\'\-..a»-.. AR ,_I" '-’"-,_ ,".’ i -‘Mu"'\\,,,,,h _._”*\) - ‘-"'/ R H

A

Response Areas

/> Response Areas - Internet Explorer, optimized for Bing and MSN = IEI Iﬁl
e~ e ‘ — T
A > 42X |g, C:'\'\*:'CADtemp'uRes_'_I > I-.' Google P [

| Fle Edit View Favorites Tools Help

. Favorites 88] v] Enge... I Enpnisp... I Episp... I ERes... ] @nd.. | ERes... I ER. x |
WIildCAD Response Areas
Bighorn Emergency Commuications Center

Code Name Latitude Longitude

12 Cedar Grove 36.7974 1186340 b

17 Stoney Creek 36.6817 118.8504

18 Cherry Gap 36.782% 118.9386

18 Kings River & Hwy 180 Corridor 36.8118  118.7963

20 Camp 4 36.838% 119.1413

21 Speical Management Area 36.8444  118.9%865

22 Monarch Wilderness North 36.8263 118.7602

23 Monarch Wilderness South 36.7826 118.8683 A,

e T iy o : P AN
" RN _“’ i O AR .."W-.v-w-' ROTIPUED (e U “aa
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VOR, ATB, Lookout, Helibase

/7 VORs, ATB, Lookouts, Helibases - Internet Explorer, optimized for Bing and M
.

GA ¥l X [g C:'«.\’-iCADtemp'\Locﬂ -2 Fir L~

| Fle Edit View Favorites Tools Help

7. Favorites 88‘ '| “J Epnisp... | ERresp... | @ Incd... I EReso... l EResp... | Eyv.. x I »I l

WildCAD VORs, ATB, Lookouts, Helibases

Bighorn Emergency Commuications Center

Code Name Latitude Longitude Declination VOR ATB Lookout Helibase
. INDEPENDENCE et e o - -

20 HEIIBASE 36.816 118.20000 15.0 False False False True

I T T
asp STEADAIRTANKER 556000 1108767 177 Folse ‘Triei Balse  :Balss
BASE

AN AINA HELIBASE 37.1667 121.9833 164 False False False True

AMH ASHMT HELIBASE 36.3710 118.8250 15.0 False False False True
- APPLEVAILEY " - - o = — = =
PI 345833 6 45 False Fralse 1

APL IEIIBASE 345833 117.16 1 alse False False rue

“\“ ’- \QR\Q}:Q.@:V-AA.‘\\ ;-.,""‘ “'—* '\' e apinad, ..o&{s—--&-., 4 N —’\’L-*’ \..u/ *ﬂhrh-\\_'...j.b\.‘ el
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Daily Log Report T
Reports => Daily Log Summary Graphs/Reports
Incidents 3

Select the date and information you want to see: Resources ¥
Tables »

5 " Daly og :
~\*DhQﬂE Li t I "

From Date: [04/05/2011 R e
Thru Date: [04/05/2011

Category
I All v I

~ Include:
[V Incidents [v

— Only For Resource:

Click “Print” to view the report:

*¥ File: :\WCADtemp\DAILYLOG.bxt il (o] x
=]
02-25-2011 17:28:35 Al
Dispatcher Leg Entry
AG =3z On Scene 2/ 1:45:21
2AG 33 On Scene 2 32 21
AG Es1 Cn Scene 3 Lo 21
2G Ce On Scene 2 1:45:21
25 i) c3 On Scene 2 1:45:21
25 2AG C431 On Scene 2/ 1:45:21
25 AG C432 Cn Scene 2/ 1:45:21
25 C433 Cn Scene 3 1:45:21
25 WISl On Scene 3 1:45:21
25 H520 On Scene 2/ 1:45:21 PM
23 H552 On Scene 2/ 1:45:21 PM
25 AT100 On Scene 2 1:45:21
25 ATée4 Cn Scene 3 1:45:21
AR1S On Scene 2/ 1:45:21
A B3z Scene 2 1:45:21
2G B31 Scene 3 1:45:21
25 AC D3 Scene 2 1:45:21
25 p-1ed £33 ilzsble z :45:34 BM
25 AG ES y :45:34 M
25 =32 :45:34
25/ c3 :45:34 BM
02/2572011 1345 ce t45: 04
WEE A e g T g s deoi

e o e ANS s At fo e,
A S A

Click “PDF” to save the report as PDF file.

B

Ci\WwCaDtemp'\DailyLog. pdf has been saved. View?

WildCAD - Bighorn Information Systems Page 102 of 114




WildCADG6 — WildCAD User Guide

Reports Utilities

summary Graphs/Reports
Custom Reports Incidents b
Resources 4
Reports => Custom Reports Tables i
Daily Log

and execute them:

Phore List

Users familiar with SQL to build their own queries, save them,
Dispatcher Time g

-

ExbMPLE

ExaMPLE

Add Delete

Beports
R=BURMS SELECT Incident. IncidentD ate, [ncident. IncidentM ame,
MaMES IncidentTupe Describe, IncidentlobCode. D escribe
BTUZ FROM [Incident INMER JOIN IncidentType OM Incident IncidentTypelD =
LIMELIF IncidentType IncidentTupelD) INMER JOIM Incident)obCode OM
ABCT Ihcident. IncidentlD = IncidentlobCode IncidentlD;
ABCNOTT
ABC1ACRE
PCODE

Save Test

The steps involved are:

NooprwbhE

Enter a report format name (brief, one word) above the “Add” button.
Click the Add button to add this new name to the list.

Select the name from the list under “Reports”.

Enter your SQL text in the large box.

Click “Test” to see if your SQL code is legitimate.

Click “Save” to save your report instructions.

Click “Execute” to prepare the report.

The results of the above query are shown:

|b—5—06—2007 23:53:24
WildCaD

IncidentDate IncidentName IncidentType.Describe IncidentJobCode.Desc
5/7/200& 1:00:00 PM DUBLE¥OU Resource Order D24ES
4/10/2007 3:13:00 FM TESTING 1 Vegetstion Fire F54300
4/10/2007 3:23:00 FM (New) Smoke Check PouBlZ
5/4/2007 1:02:00 PM Wingtip Vegetstion Fire E3ED3
5/4/2007 4:13:00 FM Poison Vegetstion Fire B34522
5/4/2007 4:20:00 FM Ridge Vegetstion Fire 45EF58
5/4/2007 4:22:00 FM Doyle Vegetstion Fire ME3457
5/4/2007 4:23:00 FM Squaw Complex Vegetstion Fire PEL34J
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Dispatch Time

Reports => Dispatcher Time

Reports Utilities
Surmmary Graphs/Reports
Incidents 3
Resources k
Tables *
Daily Log
Phone List
Custom Reparts
Dispatcher Time

View reports of Dispatcher Time by entering a “FROM date” and “THROUGH date”

range.

Select one of the four report formats. “Detail” shows every day for every Dispatcher.

The “Summary” reports group either by day or by dispatcher.

¥ Dispatcher Time Report

FROM Date: |1,.'1,.'2|:|12

THROUGH Drate: |1 2030202

— Repart Type:

{+ [etall - Complete Listing By Day
{~ Detall - Complete Listing By Dizpatcher

" Daily Surmary
" Dizpatcher Summary

Frepare |

x|

WILDCAD

C:\WCADtemp\DispatcherTime, csv has been prepared. View now?

Yes

Mo
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rlzﬂi.'-“"*f' e L*\
A B C D E F "
1 'WildCAD Dispatcher Time Report 01/01/2012 - 12/31/2012 11:59:59 PM
2
3 Date Dispatcher LE Support ROSS Fire Reports
4
5 1/10/2012 Brian Booher 5 5
6 1/11/2012 Brian Booher 5
7 1/12/2012 Brian Booher 5
2 1/13/2012 Brian Booher
9 1/16/2012 Brian Booher
10
11 |Report Totals 15 11 20
12
M 4 » M| DispatcherTime ~ ¥J
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UTILITIES

The Utilities menu allows you to view certain information about the internal workings of
WildCAD and perform other functions:

Command Line

Ltilities

Send Text/Email %

ezource Groups

Utilities => Command Line

Select this item and the optional Law Enforcement
Command Line Interface will appear at the bottom of your
WildCAD screen:

|EE - Bldg Check vi BC13E1

From the pull-down, you may select:

TS — Traffic Stop

WC - Weapons Check
PC — Pedestrian Check
SV — Suspicious Vehicle
BC — Building Check

* AU — Add Unit

* EC — Enter Comment

Then, to the right, type in the Unit to be committed and click Enter.

WildCAD will initiate a new Incident (for the first 5 actions listed), and commit the
Resource to that Incident.

The final two (*) actions require that the Command Line have an “Active Incident”, to
which it can Add a Unit (Resource) or Enter a Comment.

To designate the “Active Incident”, click on it on the F8 Open Incidents Screen. It will
then appear at the bottom:

I-BBD-ZDEId-S‘I Traffic Stop [Law Enf] 3/17/2004 11:05:42 Ak IBC - Bldg Check. 'I BC 13E1
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Send Text/Email Utilities

Command Line

Utilities => Send Text/Email m
Clear all Resource Groups

If your System Administrator has established your system
to send Text/Email, you may use this item to enter a text
message or email and have it sent from WildCAD:

Select the person or a Group of names after the word “To”, or type an email after
“Enter Email”. If this message is regarding an Incident, select that Incident from the list
after “Re”.

Tip: Use Ctrl-Enter to insert New Lines in your outgoing message for better readability.
Enter the Message itself, and click “Send”.

The information will be shown on the Daily Log, or on the Incident Log if this is regarding
an Incident.

=¥ Send Text/Email x|

To I 'I

Aaron Gelobter [agelobter@bighord.infa]
Brian Eocher [bbooher@bighorn. info)
Jirn Bailey [jbailey@bigharn.infa)

John Green [jagreent@fz. fed.us)

Ray Michol [richolizbighorn.inka)

Enter Email: | Add
Fe: I j
Subject; |

Ilze: |

Medical &id

If you use the pull down to the right of “Use” and select a preset, and then click “Use”,
a new screen will popup showing a preplanned message with blanks to be filled in:
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Cancel

. Use Preset Message: Medical Aid
Savedlse |
Patient - Joe Smith
Sex- b
Age - 55
[ rjuary - Braken Bone
at - Rt A
Tranzported ho - Hospital
Wia - Ground

Fill in the blanks, click “Save/Use”, and the resulting message subject and body will be

filled in:

¥ send Text/Email

x|

Ta: I Bigharn Teamm i I

Aaron Gelobter [agelobter@bighord.infa]
Brian Eocher [bbooher@bighorn. info)
Jirn Bailey [jbailey@bigharn.infa)

John Green [jagreent@fz. fed.us)

Ray Michol [richolizbighorn.inka)

Enter Email: | Add
Fe: I j
Subiect |Medical Aid

5] | Medical tid =] FEeeT

Patient - Jog Smith Sex - M Age - B5 Injuny - Braken ;I
Bone At - At Amn Tranzsported to - %4 Hozpital Via -

Ground
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Clear All Resource Groups

Utilities => Clear All Resource Groups

|tilities
Command Line
Send Text/Email

Clear all Resource Groups

Database Viewer

OGRS

Use this menu item to clear (get rid of) all Resource Groups.

2

K to Clear All Resource Groups?

x

All Resource Groups have been deared.
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Database Viewer

Utilities => Database Viewer

The Database Viewer allows you to examine, but not edit, the
data inside WildCAD’s Access database:

':\_--'-'WiIdCAD Bighorn Emergency Commuications Center Brian Booher - [Database Browser]
B9 File Edit Inddents View Links Reports Utilities

Utilities
Command Line
Send Text/Email
Clear All Resource Groups

Database Structure g

Ewxport to C54

bl enulabel

LRL

Seqguence

SyzddminCnly

WildCAD Support

ArchiveHiston
Area
AreaComment
AreaMatify

AviationR einrt

BlFolder

CDPGroup

COPMethod

CDPFriority
5

Agency -

http: A A, wildcadsupport. net s

10 1]

Weather

hittp: £ ey zpc. noaa. govproductss

20 0

Select a table name at the left to view that table’s contents. Click “Export to CSV” to
have the selected table saved to a spreadsheet file.

WILDCAD

C:\WCADtemp\Dump_Comment.csv has been prepared. View now?

=

Yes Mo
( @ Dump_Browser = [ E2 ]
A B C D E -

1 MenuLabe URL Sequence SysAdminOnly E
2 wildCaD ! http://www.wildcadsupport.net/ 10 FALSE
3 |\Weather http://www.spc.noaa.gov/products/fire_wx/ 20 FALSE
4
g -
4 4 » M| Dump_Browser ./ ¥ IEN i k.t
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Database Structure Utiities

Command Line
Send Text/Email
Clear All Resource Groups

Utilities => Database Structure

Database Viewer
Database Structure

The Database Structure menu item prepares a report

showing the structure of the Access database: mym Status A

This report may be helpful to you if you intend to develop custom reports using SQL.

='lﬁk:(E\VVHd(IUD\DBS1TUJCTlxt _IE]IX|
02-25-2011 17:51:18 -~
C:\WildCAD\WildCAD.mdb
Tzble Field Type First Reccord
TABRLE
D: AgencyID LONG-AUTO) 1
: RgencyCode STRING 5) SQF
): Describe STRING 20) Sequcia NF
Incidents BOOLEAN) True
IncNumSet 0
: Statelede Ca
: LastFirelNum
: WEDSSUnit CASQF
+2gencyCode)
+AgencyIDl PRIMARY)
TABLE: ArchiveHistory
FIELD: ArchiveDate DATE)
FIZLD: Dispatcherx STRING 30)
FIELD: StartDate DATE)
FIZLD: EndDate DATE
INDEZX: ArchiveDate (+Archivelzte)
k. . o~ .
{ AN S NI NP ot P P
¥ (Y LN _I T b L "-\.,,.Q,”
: X

WildCAD - Bighorn Information Systems Page 111 of 114




WildCADG6 — WildCAD User Guide

IRWIN Status [ Utiities.

Command Line
L Send Text/Email
Utilities => IRWIN Status Clear All Resource Groups

Database Viewer

If you suspect WildCADservice is not running, you can use Database Structure

Utilities -> IRWIN Status: M
Get IRWIN

Register WSPELL
About WildCAD

&% IRWIN Status |

Last Connection to wildCAD SAL Server from WildCAD Service: Iauzgjzm R 9-29-4F P

Lazt successiul connection to WildCAD Integration Server: |4,.#25|,.!2|:|1 592940 PM

Incidents awaiting upload to [RWIM: ||:|

Reszources awaiting upload to [RWwWIN: ||:|

Refresh

This screen tells you the last time your WildCADservice looked at your SQL Server
database. It also tells you the last time WildCADservice connected to Bighorn’s WildCAD
Integration Server. Submit a Service Request if you suspect problems
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Get IRWIN

Utilities => GetIRWIN

WIildCADSG includes Utilities -> Get IRWIN which allows you to
submit a request to IRWIN to tell you everything IRWIN knows
about an Incident! This can only be requested for an Incident
which as met the criteria above and has been successfully sent

to IRWIN.

Utilities
Command Line
Send Text/Email
Clear All Resource Groups

Database Viewer
Database Structure
IRWIN Status

M

Register WSPELL
About WildCAD

Incidents which have been successfully sent are displayed on the left of Get IRWIN.
Select one, and then click “Get” at the bottom. Wait a few seconds, and you will see
what IRWIN has. Note, this is in raw format of IRWIN Field Name followed by a colon

followed by the value:

a4 GetIRWIN

2015-577-50F: Welcome
2015-576-S0F: Mar 26a,
2015-675-50F: Test OAT 1
2014-674-S0F: W No 3
2014-573-50F W No 2
2014-572-50F W No 1
2014-671-50F WC¥es 3
2014-670-S0F WCwES 2
2014-569-S0F: W ves 1
2014-568-50F: Jul2d
2014-667-50F: Jul21F
2014-565-30F; Jul2101d
2014-564-S0F: Jul21D
2014-563-50F: Jul21C
2014-562-50F: JulZ1B4
2014-661-30F; Jul21

201 4-560-50F: TryQld
2014-555-50F THIRTE
2014-554-50F: FF1
2014-653-S0F; #2 Trailhead C
2014-552-50F: #142
2014-551-50F: JulgAz
2014-548-50F: Test#1
2014-648-S0F; July 7
2014-546-BOF: CADcharlia
2014-545-BOF: CADcharliel
2014-544-50F: B3Test0228A

Get

WildCAD - Bighorn Information Systems
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X|

fincidents:[{irwinlD:{CZ29615EB-DE 7 A-43ED-BF 41-DD77FE3IFRAZ3S) -
attributes {IrwinlD:{C29615EB-DE 74-43ED-BF41-DD77FEIFRAZ T,
RecordSourcewildoad,

CreatedBySystermwildcad,

CreatedOnDate Time:2015-04-04T17.27:272,

ModifiedBySystemwildcad,

ModifiedCOnDate Tirme:2015-04-04T17:27:272,

InConflictfalse,

ConflictParentirinlD:null,

UnigueFireldentifier:2015-CASQF-000577,

FireDiscoveryDateTime: 2015-04-04T17:27:162, —
FOOResponsibleUnitCASQF,

Locallncidentldentifier:000577,

DizpatchCenterlD:CAXB3C,

IncidentMameMielcome,

FireCause:Undetermined,

IncidentTypekind:F,

IncidentTypeCategonaWF,

Initiallatitucle: 36,7739,

InitialLongitude-119.0138,

Discovensdcres2.0,

POOLatitude: 36.7739,

FOOLongitude-119.0198,

FOOCwnerUnitnull,

FOO0State US-Ch,

FOOCounty:Fresno,

POOLandownerkind:null, LI
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Register WSPELL

Utilities => Register WSPELL
Utilities
] Command Line
RegSvrid ij Send Text/Email
Clear All Resource Groups

Ll
\l') DIRegisterServer in C: \WildCAD\WSPELL. ocx succeeded. -
Database Structure

IRWIN Status

About WildCAD

Use as directed by Bighorn’s support staff.

About WildCAD
Utilities => About WildCAD

The About WildCAD menu item shows information about your software:

= About B Utilities

Command Line

mydc,dﬂ Send Text/Email

Clear aAll Resource Groups

Software Yerzion 6.3.1 [03/2572016 02:29:52 AM] Database Viewer
Database Yersion 617 Database Structure
IRWIN Status
Bigharn Infarmation Systems thanks the following Sequoia Mational Get IRWIN
Forest ECC personnel for their patience and assistance during the
1998 Beta Test of WildCAD: Linda Lowe, Manbel Maorena, Cindy Thill, Fegister WSPELL

Raman Yillegas, Jonel Wagonher, and Amy Liegler!

About WildCaD

i http: A e WAldCAD suppart. net I

Wwiorkstation: BIDELLT 44

If connected to the Internet, click on the button at the bottom to go to the “WildCAD
Support” site.
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