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INTRODUCTION

The purpose of this document is to assist the System Administrator with the initial setup
and subsequent maintenance of WildCAD. Dispatchers who will use WildCAD should
refer to the WildCAD User Guide for information on how to operate the software.

The Guide follows the System Administrator Menu (Sys Admin). The Sys Admin menu
will not be visible unless you have entered the Supervisory password, as explained
under Center Operations.

These menu items are in the order you normally follow as you prepare WildCAD for your
use

Sys Admin Edit Incdents v

Center Operations 3
Resources 3
Fesponse Areas g
Dispatch »
Configure Inddent Tabs »
Maps 3
Imports 3
Information Sharing k
Database Management #

If you follow this Guide and perform the steps in the order listed, you should have no
trouble.

Overview of WildCAD6

In WildCAD versions through 5.0, your data — information about Resources, Incidents,
Daily Log, etc. — were stored in a Microsoft Access database (WildCAD.mdb). Access is
Microsoft’s low end database. Their higher end database, Microsoft SQL Server, offers
increased stability and security. (“SQL” stands for Structured Query Language”.)

In order to address security concerns, the Department of Interior’s Office of Wildland Fire
(OWF) placed a contract order to upgrade all existing site licenses to WildCADG6, which
was built using SQL Server. That change, moving from Access to SQL Server, is one of
the two major changes in WildCADS.

The other is that Bighorn has enhanced WildCAD6 to communicate with IRWIN
(Integrated Reporting of Wildland fire INformation), a project managed by OWF
described as “an end—to—end fire reporting capability that provides an integrated and
coordinated process for collecting and reporting incident/event data.”

Other than those two changes, you should see a common interface and features
between WildCAD5 and WildCADG.
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SQL Server Details

WIildCADG uses a version of SQL Server called “SQL Server 2008 R2 Express”, which
avoids the complex database management requirements of the more complicated
versions. Whereas Microsoft Access allows users and applications to connect to a file,
SQL Server uses a different approach.

SQL Server runs on your WildCAD Server (a PC or actual server, generally in dispatch,
also known as “WildCAD Base Computer”) and allows other computers on your Local
Area Network to connect through it to your new database. When any user starts
WildCADS, it looks for SQL Server on the network. First time users will be prompted to
tell WildCADG the IP Address or Machine Name of the computer hosting SQL Server.

Installation

The initial installation of your WildCAD6 SQL Server will most likely be completed by
your IT staff. Bighorn has prepared scripts which install SQL Server and prepare other
files.

The script contains the following components:

o Prepare a WildCAD Base Computer for a WildCADS5 to WildCAD6 database
migration

¢ Install a "named instance” of SQL Server 2008 R2 express, called WILDCADSQL

¢ Install WildCAD Workstation 6 on a WildCAD Base Computer

o Install WildCADservice — a Windows Service

e Migrate WildCADS data from the current Microsoft Access database
(WildCAD.mdb) into your new SQL Server database.

¢ Install WildCADG6 Client Software on client PC or Laptop

e Test the communication of the client software to new SQL server database

You no longer need to worry about where the physical database file is stored. SQL
Server handles that for you.

Workstation Setup

SetupWildCAD6Workstation.exe and SetupWildPDF.exe both need to be run on each
workstation that is going to run WildCADG6. You will find SetupWildCAD6Workstation.exe
in the WorkstationSetup6 folder. Copy that folder to the desktop of the machine you
are setting up, and then run both files as elevated or as Administrator (as appropriate
for your agency).

Repair and Compact Database

You no longer need to perform Repair and Compact Database!

WildCAD - Bighorn Information Systems Page 2 of 76
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Creating a Training Copy of WildCAD

Many Centers using WildCAD create a copy of WildCAD and make it available for
training purposes. Dispatchers can practice using WildCAD without impacting actual
Center operations. As your IT staff to do this during your installation, or contact Bighorn
for assistance later.

Utilities => IRWIN Status & About -WildCAD

To check to see if your center is running the most current version of WildCAD you can
use Utilities => About.

Utilities % abowt I
Command Line

Send Text/Email m7d0,40

Clear all Resource Groups

Software Yersion 6.3.1 [03/25/2016 02:29:52 AM])

Database Viewer Database Yersion 617

Database Structure

RWIN Status B S
Get RWIN L e (e b
Reqgister WSPELL | hittp: A A IACAD support. net i

About WildCAD \Workstation: B3DELL144

If you suspect WildCADservice is not running, you can use Utilities => IRWIN Status:

B mwmnsans x|

Last Connection to WildCAD E0L Server from WildCAD Service: [4/4/2015 9:35:32 Ak

Last successful cannection to WildCAD Integration Server: [404/2015 9:38:23 Al

Incidents awaiting upload ta IRWIN: [0

Resources awaiting upload ta IRWIN: |0

Refregh

This screen tells you the last time your WildCADservice looked at your SQL Server
database. It also tells you the last time WildCADservice connected to Bighorn’s WildCAD
Integration Server. Submit a Service Request if you suspect problems.

For Assistance

Please feel free to contact Bighorn Information Systems at any time as you work with
WildCAD. The best way to reach us is always through the WildCAD Support site:
http://wildcadsupport.net/
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SYSTEM ADMINISTRATOR MODE Fie SysAdmin Edit Incdents View
Dispatcher Login

File Menu Dispatcher Logout
Preferences

File => Enter System Administrator Mode Save Screen Layout

. ) Clear Saved Screen Layout
Enter the System Administrator Mode, which causes

the System Administration (Sys Admin) menu to

Enter System Administrator Mode

become visible. Note: WildCAD automatically exits you Print Window
from System Administrator Mode after 10 minutes of Exit
inactivity.
CENTER OPERATIONS Sys Admin Edit Inddents View Links Reports Utiities
Center Operations k Center Information
Center Information Resources b Configure WildCAD
Response Areas g Phone List Categories
Sys Admin => Center Operations => Dispatch »  Dispatchers C
Center Information Configure Inddent Tabs »  Sub Administrator Access
Maps r Edit Links Menu
Much initial setup information is entered on Imports »  Whiteboard Categories
this screen Information Sharing »  Daily Log Categories
Database Management » Edit RAWS Stations
a# Center Information x|
Center 1D: Im Official Center |D: W Default Unit D: W
Center Mame: |Bighu:urn Ernergency Commuications Center [T Centeriz a GACC
— Pazzwords:

Syz Admin Passward: I Sub Admin Passward: I

[ Implement Dispatcher Passwords

— 5% FRS Interface [only southern Siera Lnitz]:
[T AZ State Info

[T RADCOM [ Cloze Send

Other Specific Centers:
% Mone " Praduction |7

— IRWIM Interface:
" Dizabled
%) Enabled to TEST sites anly

) Fullp Enabledto PREODUCTION sites

Dispatch Center ID Enter the dispatch center identifier (e.g. CA-FICC).

Official Center ID Enter the dispatch center official identifier (e.g. CASBCC) ending with
a “C”.

Default Unit ID Enter the brief Unit identifier for the unit in your Center which will have
the most frequent Incidents in WildCAD (e.g. BDF).
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Center Name Enter the name of the center.

Center is a GACC Only check you are a GACC.

Sys Admin Password Enter the Supervisory password.

Sub Admin Password Enter the Sub-Supervisory password.

Implement Dispatcher Password Check this to require a dispatcher password.

SWEFRS Interface (only Southern Sierra Units) Check to enable the upload to
SWFRS.

Other Specific Centers
e AZ State Info Check to enable the special data entry for Arizona State Lands
Department.
e RADCOM Check to enable the interface with the RADCOM law enforcement
system.
e Close Send Screen Choice only if using the RADCOM interface.

IRWIN Interface (once you make a selection it cannot be changed)
e Disable: This button disables WildCADG6 from IRWIN interface.
e Enabled to TEST sites only: This button connects your WildCADG6 to the IRWIN
Operational Acceptance Testing site to test the IRWIN interface.
¢ Fully Enable to PRODUCTION sites: This bottom connects your WildCAD6 with
the full IRWIN Production site. This is the normal setting.

When done entering data on this form, close it with the "x" in the top right corner.

Configure WildCAD
Sys Admin Edit Inddents WView Links Reports Utilities

Sys Admin => Center Operations => Center Operations [ Center Information

Configure WildCAD Resources (M Configure WildCAD
Response Areas g Phone List Categories
Dispatch » Dispatchers 2
Configure Incident Tabs » Sub Administrator Access
Maps » Edit Links Menu
Imports » Whiteboard Categories
Information Sharing » Daily Log Cateqgories
Database Management # Edit RAWS Stations

I e »
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24 Configure WildCAD x|
— Swatem Administratar Choices:———————— [~ Mumbers: -
: | mit[=]: Lazt Incident #: rit]]: Laszt Incident #:
[ ilow Edit of Status Diate/Time Gin Incidents nits) 2 e H A e

[v

Allow Edit of D aily Log Entries | |
[~ Allow Edit of Incident IC Tab | |
Allowy Edit of Incident Log

[~ UsewfildShare

[5aF X |

% L —
. Fire #= By
v Allow Removal of Resource from Incident ’7(.. Centsr Uit Last Center Fire B |2—
™ Block Format Incident Lag
Iv' Allow Chandina Incident Dispatcher MNumber of Responze Levels: ‘Who Responds First From a Station?:
I¥ Show Resaurce GROUFS on F7 Status ’7(" [3] &[4 & (8] ’7(;' Home Resources  § Yisiting Resources
[¥ Show Mew L.E. Button on F7 Status
v Allow F11 Mew LE r— Lat/Lon Format for Incident Report ————— F3 Inc Type:
¥ Incident Reports Show Timer Details (% Decimal Degrees Degrees. Dec Mins INM j

— Incident Report Shows Resource Details:
{~ Mever = Always © Dispatcher Choice

(* Mo Prompt & Alwaps

Incident Log ‘Wrap: —J— 73 Dief I

Daily Log *wiap:

".@«uto Timner for LE:

"LE Timer Whes:

IDn Scene j

|5 Colurtz On Resource Status Screen

J—W DefI

System Administrator Choices:

WildCAD - Bighorn Information Systems

Allow Edit of Status Date/Time On Incidents If you check this box, your
Dispatchers will be able to edit status date and times on Incidents.

Allow Edit of Daily Log Entries If you check this box, your Dispatchers will be
able to edit the Daily Log entries.

Allow Edit of Incident IC Tab If you check this box, your Dispatchers will be
able to edit the IC Tab on Incidents.

Allow Edit of Incident Log If you check this box, your Dispatchers will be able
to edit Incident Log entries.

Allow Removal of Resource from Incident Check to allow Dispatchers to
remove resource(s) from an Incident, and delete all Action History for those
resource(s).

Block Format Incident Log Check to indent Incident Log Details (comments)
blocked in line with the Details column heading.

Allow Changing Incident Dispatcher Check to allow.

Show Resource Groups on F7 Status Checking this will add group headers
(e.g. “Engines”) to the Resource Status screen.

Show New L.E. Button on F7 Status Checking this will display a “NEW L.E.”
button when a resource is selected on the Resource Status screen

Allow F11 New LE Check to enable the F11 key.

Page 6 of 76
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e Incident Reports Show Timer Details Check to have the Incident Report show
all timer details for timers associated with the Incident.
e UseWildShare Uncheck to disable WildShare, helpful if remote server is down.

Incident Log Wrap and Daily Log Wrap use the sliders to set the number of characters
before wrapping to the next line. Use DEF buttons to restore the default settings.

Numbers:

e Unit(s) Automatically load base on the information entry under Sys Admin ->
Resources -> Units

e Last Incident # For each group of units, enter the last incident number. The next
incident number assigned by WildCAD will be this number plus one, and the
number will then be automatically incremented. This is where you reset the
Incident Numbers at the start of the year by entering 0 here so that the next
number assigned will be 1.

e Fire # By Center or Unit Select By selecting Center the Fire # will be assigned
by Center; by selecting the Unit the Fire # will be assigned by Units identified in
the information entry under Sys Admin -> Resources -> Units.

e Last Center Fire # WildCAD allows Fire Numbers to be assigned in sequence.
Set the last used Fire Number here. Reset to 0 annually.

Number of Response Levels Used: Set the # of Response levels used in the Center.

Who Responds First From a Station? Tell WildCAD which Resources at a station
should go first — those normally based there, or those visiting.

Lat/Lon Format for Incident Reports: Choose the desired format.

Incident Report Shows Resource Response Details: Select the desired approach.
Columns on Resource Status Screen (default 5): Change the default number 5 if you
find that you need fewer, but wider, columns on the F7 screen in order to display the

entire Resource ID.

F9 New Incident Type: Choose the Incident Type to be selected (by default) when
starting a new Incident.

Auto Timer for LE: Check to automatically start a new timer when a Law Enforcement
Officer is placed in the status indicated in the box LE Timer When.

When done entering data on this form, close it with the "x" in the top right corner.

WildCAD - Bighorn Information Systems Page 7 of 76
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Phone List Categories

Sys Admin => Center Operations =>
Phone List Categories

WildCAD’s phone directory allows you to
enter phone numbers and addresses for
all kinds of people, offices, and vendors.

As you enter information for a person, it
might be useful to indicate the office that
person is from, the type of position,
agency, etc. We calls these “phone list
categories”.

In the example
shown above, the

«% Phone List Categories

Sys Admin Edit Inddents WView Links Reports Utilities

Center Operations

Resources

Response Areas
Dispatch

Configure Incident Tabs
Maps

Imports

Information Sharing
Database Management

L . L . A s T

Center Information
Configure WildCAD

Phone List Cateqories

Dispatchers

Sub Administrator Access
Edit Links Menu
Whiteboard Categories
Daily Log Categories

Edit RAWS Stations
Text/Email

System

|Personnel

|Offices

|Cooperatars

Administrator has
created three phone
list categories:
Personnel, Offices,
and Cooperators.
Whenever a record
(person) is added to
the phone directory,
that person can be
specified as being,

Fire
Adminstrative

Headquarters
Hume Lake District

Cal Fire
KNP
SNF

e.g. “Fire” personnel | |

at the “Hume Lake

Clear | Save |

Clear | Save | Clear |

Save | Clear | Save |

District”.

Create these
categories by
entering a category
name in the top box,
and then typing a
selection for that
category below the
list, and finally
clicking the “Save”
button.

Clear | Save |

Clear | Save | Clear |

Save | Clear | Save |

WildCAD - Bighorn Information Systems
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Dispatchers
Edit Dispatchers
Sys Admin => Center Operations => Dispatchers => Edit Dispatchers

Sys Admin Edit Inddents View Links Reports Utilities

Center Operations 4 Center Information

Resources k Configure WildCAD

Response Areas k Phone List Categories

Dispatch » Dispatchers Edit Dispatchers

Configure Incident Tabs » Sub Administrator Access Reset Dispatcher Password
Maps » Edit Links Menu Dispatcher Time Categories
Imports r Whiteboard Categories

Information Sharing r Daily Log Categories

Database Management » Edit RAWS Stations

WIildCAD allows you to create a list of dispatchers, and indicate the dispatcher for each
Incident.

Enter the Dispatcher’s full name and initials.

Select a Unit: If you do that, then each time that Dispatcher starts a new Incident, that
Unit will be assigned.

Sequence numbers here, and throughout WildCAD, are used merely to control the
order in which items appear later in the software.

Select a “QBColor” to specify the color in which this dispatcher’s Incidents will be listed
on the F8 Incident screen.

Italics: File-Preferences lets each user determine how Open Incidents (F8) are colored.
If “By Dispatcher” is selected, then the Incident will be italicized if Italics is set to TRUE
for that Dispatcher.

LE Authorized Set TRUE if dispatcher is authorized to view and manage Law
Enforcement Incidents.

Turn a Dispatcher’s Active Status to “False” if he or she leaves the Center. You can
edit the entries of this table but for archival reasons you cannot delete an entry.

WindowsUser: Enter the user’'s Windows login, and that user will be automatically
logged into WildCADG6 when starting.

WildCAD - Bighorn Information Systems Page 9 of 76
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-Ioix
=]
Describe |nitials Unit| Sequence| GEColor Italics| LE_Authorized Active|Windowsllzer
Aaran Gelobter AlG SQF 10| Black Falze True True
Brian Bacher B3 SQF 20/ Blue Falze True True
Jimn B ailey JB SQF | Gray Falze Falze True
R ay Michal 21 SOF 400 Cyan Falze Falze True
B SLF Bl Black Falze Falze Falze
*

The printer icon at the top left of many of these forms may be used to prepare a printable
report. Click on it and you will see:

*¥ File: C:\WildCAD\ TEXT\REPORT.TXT ). - o] x|

=]

03-15-2011 16:08:05
WildCAD

- ~

Bighcrn Emergency Commuicaticons Centerx

ID Describe Zctive
1 Rz=rcon Gelobter True
2 Brian Bocher True

Jim Bailey
3 m Bziley True
4 Ray Nicheol x
4 Ray Nichol Txue

Click again on the printer icon at the top of this screen and the report will be sent to the
printer.

Note that the name of the text file containing this report is shown at the top of the form.

The "ID" column in this report is a hidden field in the database, and is a "record number"
for your dispatchers.
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Reset Dispatcher Password

Sys Admin => Center Operations => Dispatchers => Reset Dispatcher Password

a¥ Reset Dispatcher Password 5_[
Jim Bailey
Brian Booher Done. This dispatcher will be asked to establish a new password upon first login.
Aaron Gelobter

Reset l

Dispatcher Time Categories

WIildCAD allows you to track Dispatcher hours spent on various activities. To do so, first
create a list of those activities you want to track:

Sys Admin => Center Operations => Dispatchers => Dispatcher Time Categories

o

Dezcribe Sequence| Purged

LE Support 10|FALSE

ROSS 20|FALSE

Fire Reports 30| FALSE
#]|

Describe is the entry of the activities to being preform.

Sequence numbers here, and throughout WildCAD, are used merely to control the
order in which

Purged Set TRUE to eliminate this Time Category.

WildCAD - Bighorn Information Systems Page 11 of 76




WildCADG6 System Administrator Guide

Sub Administrator Access

Sys Admin => Center Operations => Dispatchers =>Sub Administrator Access

Sys Admin Edit Inddents View Links Reports Utilities =¥ Sub Administrator Access (=] 3
Center Operations g Center Information ;Eil
Resources 4 Configure WildCAD :
Response Areas g Phone List Categories Describe Allow gt
Dispatch b Dispatchers . A‘uto Qackups FALSE il
Configure Inddent Tabs  * Sub Administrator Access nghtnlng FALSE
Maps > Edit Links Menu Wildweb FALSE
. : WildShare FALSE
Imports r Whiteboard Categaories Sub Units FALSE
Information Sharing r DE.I|'5|' Log Categ_nrles Word Processing Documents FALSE
Database Management # Edit RAWS Stations BrowserEites FALSE
_ =aiE d Phone List Categories FALSE
Contracts FALSE
Dispatchers FALSE
Will allow access to a subset of the Sys Reset Dispatcher Password FALSE
Admin menu items including but not limited Whiteboard Categories FALSE
to: Ra&WS Stations FALSE
¢ Managing Backups Pager Email Addresses FALSE
e Lightning Fietrfeve Updated VQH List FALSE
e Phone list Hetne\..fe R&WS Stations FALSE
Agencies FALSE
Dispatch Locations FALSE
Linelp Groups FALSE
Resource Types FALSE
Resources FALSE
Rotation Builder FALSE
FDRAs FALSE

Docnanse Aleas ,..,.\J-\ﬁr{’"J-EﬁLS -
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Edit Links Menu

Sys Admin => Center Operations => Edit Links Menu

Center Operations

Resources

Response Areas
Dispatch

Configure Incident Tabs
Maps

Imports

Information Sharing
Database Management

Sys Admin  Edit Inddents View Links Reports Utilities
Center Information
Configure WildCAD
Phone List Categories
Dispatchers 3
Sub Administrator Access

Cdttnic e |
Whiteboard Categories
Daily Log Cateqgaries
Edit RAWS Stations

¥ Links Menu (up to 30 groups, each with up to 90 items) il
wieb Sitex
URL: WildCAD Suppart
Documents
File: \WildCAD Uszer Guide Move Up |
Wieather
URL: wWeather
Move Dawn |
Delete |
—ddd Meswr:
% Group Menu Label || Save | Clear |
" URL
URL/P
 File 3
— Edit Exizting:
{* Group Menu Label | Save | Delete |
= AL
URLAPath:
" File ath: |

In the “Add New” block, you can add new Groups (categories for the menu), Web URLS,
or Files accessible from the workstations. Use “Edit Existing” to edit menu items.

Change the order of items on the Links menu with “Move Up” and “Move Down”.

WildCAD - Bighorn Information Systems
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Whiteboard Categories

Sys Admin => Center Operations => Whiteboard Categories

Sys Admin Edit Inddents WView Links Reports Utlities

Center Operations
Resources

Response Areas
Dispatch

Configure Incident Tabs
Maps

Imports

Information Sharing
Database Management

v o v v v w v v

Center Information
Configure WildCAD
Phone List Categories
Dispatchers

Sub Administrator Access
Edit Links Menu

Whiteboard Categaories

Daily Log Categories
Edit RAWS Stations
Text/Email

i
=]
Dezcrbe Oriadildye b
General FALSE
Perzonnel FaLSE
Alerts FaLSE
*

Create the categories you want to display on your Whiteboard dropdown menu. If you
want EVERY whiteboard entry in a certain category to show on WildWeb, change
“‘OnWildWeb” to TRUE. Caution — you will then want to be careful about what
information goes into the Whiteboard!

Daily Log Categories

Sys Admin => Center Operations => Daily Log Categories

Sys Admin Edit Inddents WView Links Reports Utilities

Center Operations
Resources

Response Areas
Dispatch

Configure Incident Tabs
Maps

Imports

Information Sharing
Database Management

v o w v v v vy v v

Center Information
Configure WildCAD
Phone List Categories
Dispatchers

Sub Administrator Access
Edit Links Menu
Whiteboard Categories

Daily Log Categories
Edit RAWS Stations
Text/Email

- o] x|
g
Describe Active
General TRUE
Aircraft TRUE
Crews TRUE
*

Create the categories you want to display on your Whiteboard dropdown menu. Note: do
not change the “General” category — it is where WildCAD posts many items such as
Incident and Resource information.

Set Active to False to discontinue the use of a Category

WildCAD - Bighorn Information Systems
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Edit RAWS Stations
Sys Admin => Center Operations => Edit RAWS Stations

Sys Admin Edit Incddents View Links Reports Utlities

Center Operations g Center Information
Resources r Configure WildCAD
Response Areas 4 Phone List Categories
Dispatch » Dispatchers »
Configure Incident Tabs » Sub Administrator Access
Maps » Edit Links Menu
Imports b Whiteboard Categories
Information Sharing b Daily Log Categories
Database Management * Edit RAWS Stations
*¥ RAWS Stations B ol x|
=]
Ra&WSI Lat Lon| Include| StationName
TSHC1 36.4914 118.8253) TRUE  |ASH MOUNTAIN
BPKC1 35.8819 118.0756| TRUE  |BEAR PEAK
BEVC1 351397 118.625| TRUE |BEAR WALLEY
BKRC1 36.0936 118.2611) TRUE  |BLACKROCK
BKGC1 35.4506 118.5833) TRUE |BRECKENRIDGE
CSwWC” 36.4108 118.8032| TRUE  |CASE MOUNTAIN
CGVC1 36.7878 118.6561| TRUE |CEDAR GROVE
TR174 35.6625 118.0256| TRUE  |CLASS IIl 1-C'WALKER PASS
TR518 35.7097 117.9719) TRUE | CLASS Il 16-C [BLUE MaX)
DEMC1 35.5317 118.6303) TRUE |DEMOCRAT
FMRC1 35.8711 117.9183| TRUE  |FIVE MILE
FTNC1 35.8911 118.9156| TRUE  |FOUNTAIN SPRINGS
HTRC1 36.5625 117.4736) TRUE  |HUNTER MOUNTAIN
I'wWLC1 35.685 117.8834| TRUE  |INDIAN WELLS CANYON
JWEBC1 35.295 118.2267| TRUE  |JAWBONE
JSNC1 35.9706 118.5408 TRUE  |JOHNSONDALE
TPHC1 35.0822 1185811 TRUE |KRNO1
TMNC1 35.0714 118.4811) TRUE  |KRNOD2
TSEE3 356117 118,405 TRUE |KRNO4
LRLC1 35.4783 117.6992 TRUE  |LAURAL MOUNTAIN
MOLC1 36.2319 118.8706| TRUE  |MILO
IDPC1 36.8425 118.2594| TRUE  |0AK CREEK
00RC1 36.1753 118.7017) TRUE  |0AK OPENING
OPLCY 35.1542 117.1756| TRUE  |OPAL MOUNTAIN
INTC1 36.1203 117.0878) TRUE  |PANAMINT
PRGC1 36.7242 118.9425 TRUE |PARK RIDGE
PEPC1 36.0733 118.5414| TRUE |PEPPERMINT
PIVC1 35.4456 118.2783) TRUE  |PIUTES
KRNC1 35.7775 118.4328| TRUE |RIVERKERN
SHOCH 36.5672 118.9556| TRUE  |SHADEQUARTER
SQsC1 35.3683 1175703 TRUE  |SQUAW SPRINGS
UHLC1 35,8867 118.6483) TRUE |UHL
ONYC1 35.6658 118.0563) TRUE |'WALKER PASS
WFHC” 357217 118.4983) TRUE |'WOFFORD HEIGHTS
WATC 36.445 118.7033 TRUE  |'WOLVERTON
*

This list of RAWS stations is used by WildCAD to display closest weather from three
locations: WX button on the map, WX button on an Incident, and View => Weather.
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Text/Email

Sys Admin Edit Inddents View Links Reports Utlities

Center Operations » Center Information

Resources 3 Configure WildCAD

Response Areas 2 Phone List Categories

Dispatch 3 Dispatchers

Configure Inddent Tabs  # Sub Administrator Access

Maps 3 Edit Links Menu

Imports 3 Whiteboard Categories

Information Sharing 3 Daily Log Categories

Database Management # Edit RAWS Stations

Text/Email Configure Text/Email

Edit Text/Email Addresses
Edit Groups
Edit Prezet Messages

Configure Text/Email

Sys Admin => Center Operations => Text/Email =>Configure Text/Email

x

— Email Server Type:

™ WildCAD Default. no authentication
SMTP Server Ismlp. fz fed.uz Server Part [blank=25]: |25

Email Fram: Iagelobter@bighorn.info
7 CAGCEMWAACAD uz email provided by Bighom

(" Custorized Email Server

SMTP Server Ismtp_fs_fed_us Server Part [blank=25]: |25

Email Fram: |agelobter@bighom.info

Usert ame: I

Password: |

(% WildCAD Integration Server Email

Email Fram: |agel0bter@bigh0m.infd

r— Default Cell Email Damain:
|@bighom.info

Always Stark Each Message With:
ﬁ From: CABISC

Email Server Type:
e WildCAD Default, no authentication
o XX-XXX@WildCAD.us email provided by Bighorn
e Customized Email Server
e WIildCAD Integration Server Email

Default Cell Carrier Email Domain: enter the default Email Domain.

When done entering data on this form, close it with the "x" in the top right corner.
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Edit Text/Email Addresses

Sys Admin => Center Operations => Text/Email =>Edit Text/Email Addresses

WildCAD allows dispatchers to send emails from the Utilities Menu. As System
Administrator, you create a list of names and email addresses.

Reminder — you must enter a valid
“SMTP Server Address” and “From”
email address on the Center
Information screen for WildCAD to
be able to send emails.

Edit Groups

¥ Text/Email Addresses

=]

=181 x|

Ermnailt ame Emaildddress

Brian Booher bbooher@bigharn.info
Haron Gelobber agelobter@bighorm. info
Jirn B ailey ibailep@bighor.info
Ray Michal rnichal@bighorn. info
Fete b aziel priazigl@bighorm info

*

Sys Admin => Center Operations => Text/Email =>Edit Groups

4 Email Groups

To make it easier to send Email/text
messages to groups of people, you
may create named Groups ahead of
time. Type a group name in the bottom
left and click “Add”. Then, select the
Group from the list in the top left, and
select those Email Addresses to be
included.

— Groups:

Delete |

Bighom Team

T

— Email &ddreszes to Include:

WildCAD - Bighorn Information Systems
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Edit Preset Messages

Sys Admin => Center Operations => Text/Email =>Edit Preset Messages

¥ Preset Email Messages (Subject: Body)

~lofx|
=]

hMeszage
#]|

Enter the SUBJECT followed by a colon, then the body of the message. In the body, you
put a question mark wherever you want the user to fill something in.

4. Preset Email Messages (Subject: Body)

~lof x|
=]

heszage
hdedical Aid: Patient - 7 Sex -7 Age -7

]

mjury - F Ak - 7 Trangported bo - 7 Yia -
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RESOURCES [ Sys Admin Edit Incidents

Center Operations I

»
Units T
Response Areas Sub Units

»
Sys Admin => Resources => Units Dispatch b | Dipatdhtocations
Configure Incident Tabs »  LineUp Groups
Unit Code — for each Unit, enter a complete ;"a"s |
o, mports > Resources
dESCI’IptIOFI. Information Sharing » Administrator Station Dispatch Priority
Database Management » Rotation Builder

Incidents — - Does your Center handle
incidents for this agency? If so, select "TRUE". If not, leave it showing "FALSE".

ErSE— ol

=]
IInit Code Describe Incidents| IncMumSet| StateCode | LastFireMurn| Mw/CG LnitlD Agency
SOF Sequoia MF True 0| CA CASOF IISFS
SMF Sierra NF Falze 0] CA CASHF IISFS
KHP Sequoia & Kings MP | Falze 0| CA CAKMF MPS
FrL Frezno Unit -CalFire True 0| CA CAFEL State
T Tulare Unit -CalFire | Falze 0| CA CATLL State
INF Inyo MF Falze 0] CA CAINF IISFS
THF Tahoe NF True 0] CA CATHF IISFS
CHD Central Califomia True 0| CA CACHD BLM

* [~

IncNumSet — controls how Incident numbers are assigned. Agencies which share a
common incident numbering system are all assigned to the same Incident Number Set.
Suppose the SQF, and KNP units each need their own sequential numbering block. In
that case, specify "0" for one agency, and "1" for another. Although it is traditional to use
separate blocks of numbers, and to rely on the number itself as a count of incidents, it is
strongly recommended that you break from that tradition and use a single block of
numbers for all agencies in your center. Reports from WildCAD will give you the desired
incident counts, so you can stop relying on the actual Incident number. It becomes
problematic in WildCAD when you, for example, need to "void" an incident.

StateCode — add a state identifier to Incidents for this Agency in various WildCAD
reports.

LastFireNum — Set last fire number assigned.
NWCG Unit ID — Enter the official 5-6 character NWCG Unit ID for each of your Units.

Agency — For each Unit, use the pull down menu to select the Agency.
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Sub Units
Sys Admin =>Resources => Sub Units

| Sys Admin Edit Incidents V

Center Operations > |

Dispatch » Dispatch Locations

Configure Incident Tabs »  LineUp Groups

Maps 2 Resource Types

Imports > Resources

Information Sharing > Administrator Station Dispatch Priority
Database Management » Rotation Builder

Forest Service uses Sub Units to identify the Districts for purposes of tracking the fires
occurring on the District on the Fires tab of the Incident screen. Remember to reset the
Last Fire Number at the beginning of the New Year, put a zero in the “Last Fire #”
column.

EE T _ioix
=]

SubUnitCode Dezcribe Last Fire #
(N1 Hurme Lake RD 2

# ||
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Dispatch Locations

Sys Admin => Resources => Dispatch Locations

Sys Admin Edit Incidents V

Enter an Initial Dispatch Location (IDL) code, Center Operations v
a Description, the Latitude and Longitude. Units
Response Areas » Sub Units
Dispatch » Dispatch Locations
Enter a Comment for future reference. SR —mep e h
Maps » Resource Types
You may enter the latitude and longitude in Imports »  Resources
many different formats. WIildCAD uses a Information Sharing »  Administrator Station Dispatch Priority
commato Separate degreeS, mlnuteS, and Database Management » Rotation Builder

seconds. A decimal is used to enter decimal values. Examples:

39.5 means 39 and one half degrees (39 degrees 30 minutes)
39,15.5 means 39 degrees, 15.5 minutes (39 deg, 15 min, 30 sec)
39,15,30 means 39 degrees, 15 minutes, and 30 seconds

_ioix

=]
DL Code Dezcribe Lat Lon|Comment | AutoRoute| Earthllss| |
FIME Finehurzt Station 36.6965 119.0165| 50F Falze Falze
HIIME Hume Lake Dirstict Office 36,7589 119.1644 | 50F Falze Falze
LAkE Lakezhore Station 36,7933 118.9059| 50F Falze Falze
A5H Azh bin. Station 36,4955 118.8175| KNP Falze Falze
CEDAR Cedar Grove Station 36,792 118.675(KMP Falze Falze
GRAMT Grant Grove Station 36,739 118.9603| KNP Falze Falze
LODGE Lodgepole Station 36.6044 118. 72658 | KNP Falze Falze
TRk Trimmer Station 36,9102 119.3026| SMF Falze Falze
MIRA Mirarmonte Station 36.E7 119.0744 | FrL Falze Falze
SOLLAw Squaw Valley Staton 36,7485 119.2221|FkL Falze Falze
SAMD Sand Creek Station 36,635 119.1645|Fk.L Falze Falze
FIE Piedra Station 36815 119.3805 | FrU Falze Falze
BAD B adger Station 36.6469 119.M37| TUU Falze Falze
WOoD Wwioodlake Station 36,4985 1191052 TUU Falze Falze
Haikd Hammaond 36,4679 118.8543| TUU Falze Falze
FRESMO Frezno dir Tanker Baze 367428 119.7192|FkL Falze Falze
PORT Porterville Air Tanker Baze 36.03 119.063|S0F Falze Falze
FEFFER Peppermint Heliport 36073 118.542(50F Falze Falze i
ASHMTPORT | Asgh ktn, Heliport 36,4955 118.8175|ENP Falze Falze
TRIMPORT Trirmmer Helipart 36,9102 119.3026| SMF Falze Falze LI

After you enter the values, they will be converted to decimal degrees, which is how they
are stored internally.

Leave AutoRoute blank (or False) for now.

Set EarthUse to True if you want WildWeb to show this Dispatch Location (more
information later about WildWeb.)
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Line Up Groups

Sys Admin => Resources => LineUp Groups

| Sys Admin Edit Incidents V

Center Operations
Resources

Response Areas
Dispatch

Configure Incident Tabs
Maps

Imports

Information Sharing
Database Management

> |
> Units

Sub Units

Dispatch Locations

Resources

Administrator Station Dispatch Priority

Rotation Builder

»

»

>
2 Resource Types k

>

»

>

You might want to start by creating a Line Up group for all of your own Resources. Or,
create several if you receive morning status from Districts, Field Offices, etc. Create a
separate one for each agency in your center if the morning Line Up comes in separately

for each.

Next, create a Line Up group for each cooperator sending you morning status. Use the
"Sequence" number to control the order of the "tabs" on the Line Up screen.

&k Line Up Groups - O] x|
=]
StatuzGroupCode | Describe Seguence
SOF Sequoia MF 10
SHF Sierra MF 30
KMP Sequaia & Kingz NP 20
Fr.L Frezno Urit - COF 40
TUU Tulare Unit - COF a0
*
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Resource Types

Sys Admin => Resources => Resource Types

Each Resource you add will belong to one of the Resource Types you use.

Center Operations

Resources

Response Areas

Dispatch

Configure Incident Tabs

Maps
Imports

Information Sharing
Database Management

Sys Admin Edit Incidents V

> |
»

Units

Sub Units
Dispatch Locations
LineUp Groups

Administrator Station Dispatch Priority

Rotation Builder

>

2

3

»
> Resources

»

>

The Sequence number merely controls the order in which responding Resources are

listed on the Incident screen.

In this example, any Engines will be shown first, followed by Crews, Dozers, etc. You
can always change the sequencing once you see the effect as you start running

incidents.
_Iofx]
=]
Describe Sequence| Timerkin] Cade |zhircraft]  Onkdap['w&y File
Air Attack, Fil 15|40, TRUE [FALSE  |dufhoway
Air Tanker G0 AT TRUE |FALSE
Crew 20 CRWw FALSE  |FALSE
Dozer an DoZ2 FALSE TRUE
Enaire 10 EMG FALSE TRUE
Helicopter all 10{HEL TRUE |FALSE
LE Officer 110 4|LE FALSE  |FALSE
Lead Plane an LF TRUE |FALSE
Dverhead 100 owH FALSE  |FALSE
Fresention a0 PR FALSE FALSE
W ater Tender 40 WTH FALSE  |FALSE
#||

WildCAD allows you to set “Timers”, or reminders for Resources. The TimerMin entry is
used as the default number of minutes for the Timer to run for each type of Resource.
OnMap controls whether these Resources are shown on the Local Google Earth map.

The “WAV_File” allows you to specify a unique Timer sound by type of Resource.
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Resources
Sys Admin => Resources => Resources

| Sys Admin Edit Incidents V

Center Operations > |

Response Areas > Sub Units

Dispatch » Dispatch Locations

Configure Incident Tabs »  LineUp Groups

Maps > Resource Types

Information Sharing > Administrator Station Dispatch 'k- rity
Database Management »  Rotation Builder

For this type of data entry screen, you will start with all fields being empty. You may
enter the information, and when done, click "Save". Click "Clear" to clear the fields in

preparation of entering new records.

Fegewrce - Peserpton: Lt

=101 =]

Home I.r:-'.z;'.d'ﬂ'r:-wl j Fepre-

-

Disp Seqc: Linelp Seq:  fave £lp Growe: I

ro |

j [~ Purged [archived)

-

[” Foreign Res [~ Share Status with WildShare
¥ List On Inc Rep
Share 1D:
 List On Wildweb '2® 107 |
Resc Cat/Type: INM. j
[~ FI File
Image:| | = |
i+ Active Only  Purged Only
Eirst Brevious Hext LLast Print Search Criteria
Clear Save Delete Exit Set AvailfHome Beqgin Search
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Resource ID Keep this as short as possible, since it will be displayed on numerous
reports and lists. For example, use E31, not ENG31SQF

Description Type the name or description.

Unit, Home Location, and Type of resource and Line Up Group are Pull down lists
you created earlier.

Disp Seqc means "Dispatch Sequence". For stations with more than one of the same
type of Resource, you can control the Sequence = i.e. who goes first! Please be aware
that cover Resources will automatically be dispatched after all "home" Resources have
been sent.

LineUp Seq means "Line Up Sequence". You can control the order in which Resources
are listed on the morning Line Up screen. This has nothing to do with the order in which
they are dispatched - merely the appearance on the screen.

Foreign Resource If this is not one of your regular Resources, but is only here
temporarily, Check the box to make it a Foreign Resource. That way, all dispatchers will
be able to edit the screen for this Foreign Resource. Otherwise, only you as System
Administrator can manipulate the records.

List On Inc Rep Check this box if you want this Resource listed on the printed Incident
Reports.

List on WildWeb Unless this is checked, this Resource will not show on the internet
reports from WildCAD called WildWeb.

Share ID Enter a complete identifier if you want to share status about this Resource with
other WildCAD Centers. You must then also check Share Status with WildShare.

Resc Cat/Type Use the pull down menu to select the Resource Category/Type.

151
Fezowree (8- Pesonpiion: £irit-
[E31 | [Engine 31 | | Sequoia NF i
Home Location: I Pinehurst Station j Tope.
Disp Seqc: LineUp Seq:  fime ép Growe I Engine j
|1 |1u | Sequoia NF x| [ Purged (archived)
" Foreign Res [v Share Status with WildShare .

¥ List On Inc Rep
[~ List On Wildweb

Share ID:||:AsqF31 |

Resc Cat/Type: ;I =
[~ FI File Dozer Type 1 | 18

Dozer Type 2

Image: | engine.bmy Dozer Type 3

Engine Type 1/2
’ Enine Type 37475
Engine Type 647 k _I

Engine - Other
Boat i
EDIRS {* Active Only " Purged Only
First | Brevious | Hext | Last | Print | Search Criteria |
Clear | Save | Delete | Exit | Set Avail/Home | Begin Search |
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FI File Check to have this Resource shown by default to use the law enforcement Field
Interrogation File screen.

Image If you have placed a scanned image file in the WildCAD folder, place its flename
here and click "=>" to view the image

Comments may be entered and edited in the space provided.

Purged (archived) Check this to “delete” the Resource. You can always “un=purge” it
later!

Search Functions
To search for Resources already in the database,

First select the “Active Only” or the “Purged Only” buttons,

Click "Clear" to clear the form.

Click "Begin Search" to retrieve all of the Resources on file.

Use "First", "Next", "Previous", and "Last" to move among the records.

To search for particular records, enter all or part of the Unit ID before "Search”. As one
example, entering "E" will find all Resources whose ID starts with "E". You cannot delete
resources from the database; only archive them so the resources do not appear as
active Resources.

Active Only Select before searching to view Active (not Purged) Resources.

Purged Only Select before searching to view Purged Resources.
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Administrator Station Dispatch Priority

Sys Admin => Resources => Administrator Station Dispatch Priority

Sys Admin Edit Incidents V

Center Operations > I

Response Areas » Sub Units

Dispatch » Dispatch Locations

Configure Incident Tabs » LineUp Groups

Maps > Resource Types

Imports 4 Resources

Information Sharing »
Database Management » Rotation Builder k

To change the order in which Resources are dispatched, highlight one Resource and
click “Up” or “Down”.

=% Administrator Station Dispatch Sequence x|
Resource Type: I Engine L‘
Station: ILAKE: Lakeshore Station 3
mngine 32

E33: Engine 33

Up | Down |
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Rotation Builder

Sys Admin => Resources => Rotation Builder

WildCAD allows you to create many different "rotations”, such as Engines, Crew, etc.

Sys Admin Edit Incidents V

Information Sharing

Administrator Station Dispatch Priority

Center Operations » I
Response Areas » Sub Units
Dispatch » Dispatch Locations
Configure Incident Tabs » LineUp Groups
Maps » Resource Types
Imports 4 Resources

»

»

Database Management

Rotation Builder

To add a new rotation list, type its name in the bottom left, and click "Add". It will then be
added to the list on the left.

Highlight it (to work with
it), and then you may
add the actual engines,
crews etc. which are to
be rotated. Type them
in the lower right, and
click "Add=End" to add
to the end of the list,
"Add=Top" to insert at
the top, or "Add=After
Selected" to add after
any item which is
selected on the right.

In the example shown,
engines are to be
rotated: ENG72KNP,
then ENG31SQF, then
ENG41KNP, etc. You
only list the complete
list (in these case 7
items) once. WildCAD
knows to start over
once the bottom of the
list is reached.

%
Ratation Type: Units/People:
ENG72KNP
ENG31SOF
ENG41KNP
ENG3250F
ENGS1KNP
ENG41SNF
ENGE2KNP
— Edit Existing: — Edit Existing:
|Engine |
Save I Delete I Save I Delete I
—Add New: —Add New:
[ I
Add AddEnd | AddTop |  Addfter Selected
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RESPONSE AREAS

Response Level Areas

Sys Admin => Response Areas => Response Level Areas

Sys Admin Edit Incidents V¥

Center Operations »
Resources 4
Response Level Areas
Dispatch » Response Areas
Configure Incident Tabs »
Maps 4
Imports >
»
»

Information Sharing
Database Management

Create a list of Response Level Areas (RLA)

=¥ Response Level Areas

=10 x|

RLACode Describe

P |529 Western Slopes
532 Hume Lake
534 Pinehurst

*

Each Response Area "lives" within one Response Level Area (RLA). If, in fact, the
Response Area contains two or more RLAS, you should either divide the Response Area
into more than one, or choose one RLA, which you are comfortable using to represent

the fire danger in the entire Response Area.
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Res p 0 n S e A r eas Sys Admin Edit Incidents V
Center Operations »
Resources »
Sys Admin => Response Areas => Response Areas Response Level Areas
Dispatch » Response Areas
Configure Incident Tabs  »
Maps »
Imports »
Information Sharing »
=% Response Areas |  Database Management »
=]
AreaCode  |Describe Lat Lon Resp Level Area
12 Cedar Grove 36.7974 118.634 532
17 Stoney Creek 36.6817 118.8504 532
18 Chery Gap 36.7829 118.9586 532
19 Kings River & Hwy 1! 36.8118 118.7963 532
20 Camp 4 36.8589 119.1415 532
21 Speical Managemen 36.8444 118.9963 532
22 Monarch Wildemess 36.8263 118.7602 532
23 Monarch Wildemess 36.7829 118.8685 532
24 Big Meadows 36.754 118.8144 532
25 Jennie Lakes Wilden 36.6962 118.7783 532
3 Chimmey Rock 36.6528 118.8865 532
4 Big Baldy 36.6962 118.865 532
5 Grant Grove 36.7395 118.9586 532
FKUGE Owl Mountain 36.8589 119.2504 539
G2 Indian Hill 36.6417 119.0564 539
G5 Badger 36.6329 119.0048 539
G7 Whitaker Forest 36.6934 118.9484 539
G8 Eshom 36.6561 118.9304 539
G9 Redwood Creek 36.685 118.8764 532
H1 White Deer Flat 36.7974 119.157 539
HE Dunlap 36.7251 119.1029 539
H7 Miramonte 36.6962 119157 539
TUUGE Shade Quarter 36.5694 118.9664 539
Z1 Delilah 36.7823 119.1023 539
22 Pinehurst 36.7106 119.0127 539
*

AreaCode ltis crucial that the "Area Code" (ID) entered for each Response Area
precisely matches the information in the Response Area GIS layer attribute table.

Describe Enter a name or description.
Lat/Lon As when entering lat/long earlier, you may use any combination of degrees,
minutes, and seconds, with decimal portions. Use the comma to separate degrees,

minutes, and seconds, and the period to enter decimal portions.

Reps Level Area Select the RLA for each Response Area from the pull=down list of
RLA’s you previously entered.

Assoc Station If you select an “Associated Station”, then when Resources become
“Available on Scene”, their location will be set to this station for purposes of dispatch
priority.

Comment Although you may enter Comments for the Response Area on this screen, it
is recommended that you use Batch Comments instead.

Active Set to False for any Response Area no longer in use. It will be removed by
WildCAD during the Archive process if it is no longer associated with any Incidents.
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DISPATCH

Response Types

Sys Admin => Dispatch => Response Types

Sys Admin Edit Inddenmts View Links Reports Utilities lD I X l
Center Operations 4 =
Resources 4
Response Areas 4

RespTypeCode  [Descibe
Configure Incdent Tabs # Incident Types P Y COd D b
Maps 3 Incident SubTypes FI R E F"e
Imports »  Response Levels LAWENF Law Enforcement
Information Sharing 3 Dispatch Strategy . .
Database Management # Copy Dispatch Strategy ME DAID Medlcal Ald
Report Dispatch Strategies *’
Resource Status

Incident Types

Sys Admin Edit Incidents View Links Reports Utilities

Sys Admin => Dispatch => Incident Types

Center Operations 3

. . Resources 3

The Incident Type Code cannot be edited but Response Areas 3
you can select which Types you want to

Response Types

display by selecting True or False in the Configure Incident Tabs » [EEUCCUaNlias

“Include” column. Select a color for each Type ::?gjrts : ;’:;Z::‘:::fs

to show on the “Open Incidents” screen. Information Sharing ~ »  Dispatch Strategy

Database Management Copy Dispatch Strategy
You may specify default frequencies by _ Report Dispatch Strategies
Incident Type in the final 3 columns. Resource Status
ok Incident Types — |EI|£|

B
|ncidentTupeCode | Describe RezpTopelD| Sequence| Include] OBColor| DragStatus|Ground Air] Wickar
wildfire Wwildfire FIRE 1| TRUE Blue  [ommitted  |M/A MAA Mk
St Fire Stucture Fire FIRE 2| TRUE Black  |ommitted M/ MAS M A
Yeh Fire “Wehicle Fire FIRE 3| TRUE Cyan  |ommitted  [MAS Rad [MA
Smioke Chi Smoke Checl FIRE 4| TRUE | = lommitted  [M74 MAd [MAA
Med Aid M edical Aid MEDAID 5| TRUE aramitted | WAA MAA Mt
Emerg Sthy Emergency Standby -1 6| TRUE ommitted  |[MAL MG [MAA
Pub Agzt Public gzt -1 7| TRUE ommitted [ MAL RAG [MAR
Law Enf Law Enforcement LAWERNF 2| TRUE ommitted  |MAA MAA Mo
bizc Mizcellaneous -1 10| TRUE ommitted | M MAS M A
Trf Call Traffic Collision -1 11| TRUE ommitted | NS RS M
Presc Fire Frescribed Fire -1 12| TRUE ommitted | MAL [ N Y
AT Down Aircraft Down -1 13| TRUE ommitted | MAL MG M AR
Resc Order Rezource Order -1 14| TRUE ommitted  |[MAL MG [MAA
Hazmat Hazmat -1 15| TRUE ommitted [ MAL RAG [MAR
SAR Search & Rescus -1 16| TRUE ommitted  |MAA MAA Mo
WL wildland Fire Uze FIRE 17| TRUE ommitted | M MAS M A
Aircraft Aircraft FIRE 18| TRUE ommitted | NS RS M
MatDizast Matural Disazter -1 13| TRUE ommitted | MAL [ N Y
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Incident Sub Types

Sys Admin => Dispatch => Incident SubTypes

Sys Admin Edit Inddents View Links Reports Utilities
Center Operations

Resources

Response Areas

Dispatch

3
4
F
4

Response Types

Configure Incident Tabs » Incident Types

Maps » Incident SubTypes
Imports k Response Levels
Information Sharing r Dispatch Strategy
Database Management * Copy Dispatch Strategy

Report Dispatch Strategies
Resource Status

Use the Incident Subtypes to display a more detailed definition of the Incident Type; you
may list as many Subtypes as desired for each Type. The sequence is related to each
Type so you may have different sequence runs in the table.

=10x]

=]
IncidentTypelD| Sequence|Describe
Law Enf 100|Public Safety: Citations
Law Enf 200|Public Safety: Arrests
Law Enf 300| Public S afety: Public Assists
Law Enf 400|Public Safety: Disturbances
Law Enf 500|Public Safety: Recreation Incidents
Law Enf 600| Resource Yiolations: Wood Cutting
Law Enf 700| Resource Violations: Litter
Law Enf 800| Resource Yiolations: Fire Investigations
Law Enf 900| Resource Violations: Fish & Wildlife
Law Enf 1000| Resource Violations: Damaged Property
Law Enf 1100| Assaults/Interface - [All)
Law Enf 1200{0.H.V.: (all)
Law Enf 1300| Claims: Vehicle Accidents
Law Enf 1400| Claims: Property Damage
Law Enf 1500| Claims: Fire Collections
Law Enf 1600|Search & Rescue: [4ll)
Law Enf 1700| Other Agency Assist: [All)
*
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Response Levels

Sys Admin => Dispatch => Response Levels

Sys Admin Edit Inddents View Links Reports Utilities

Center Operations b
Resources b
Response Areas k

Response Types
Configure Incident Tabs » Incident Types
Maps k Incident SubTypes
Imports L3 Response Levels
Information Sharing 3 Dispatch Strategy
Database Management # Copy Dispatch Strategy

Report Dispatch Strategies
Resource Status

WIildCAD allows you to develop standard responses based on up to six levels. Low,
Moderate, and High (etc.) can be based on your choice of fire behavior or other factors,
for each Fire Danger Rating Area. You may edit the Description of each Response Level

to match the nomenclature you use in your center.

=]

=¥ Response Levels

=10 x|

Sequence|ResplLevelCode Describe
1/ Low Low Response
2/ Mod Moderate Response
3/ High High Response
4| 2nd &l 2nd Alarm
51 3rd &l 3rd Alarm
6| dth Al dth Alarm

WildCAD - Bighorn Information Systems

Page 33 of 76




WildCADG6 System Administrator Guide

Dispatch Strategies
Sys Admin=>Dispatch=>Dispatch Strategy

| Sys Admin Edit Incidents View Links Reports Utiities

Center Operations k
Resources k
Response Areas k

Respanse Types
Configure Incident Tabs » Inddent Types
Maps r Inddent SubTypes
Imparts r Response Levels
Information Sharing k Dispatch Strategy
Database Management # Copy Dispatch Strategy

Report Dispatch Strategies

You have the opportunity to develop dispatch strategies for different "Response Types",
and at each "Response Level".

For now, we will focus on the "Fire“ Response Type, which is used (as a default) for
Vegetation Fire, Vehicle Fire, Structure Fire, and Smoke Check Incident Types.

The left part of this screen, shown below, is used to select the Response Area (left). At
the bottom, select the Response Type.

«% Priorities For Area 12 Cedar Grove

Locations Priority Based At ”I;'Melgrpj ermint Heliport]:
0002 CEDAR H522: Helicopter 522

0012 LODGE
18 0013 LAKE
19 0016 GRANT =55 |
20 0019 PINE
21 0020 45H T
22 0020 BAD «= . Show Typical:
23 0022 HAM Low High
24 0023 MIRA Mod 2nd Al
25 0026 HUME
3 0026 SAND Up | " lner 6 Cumm
4 0028 SOUaswW
5 0029'wW00D Dn |
FKUGE 0033 TRIM
G2 0036 PIE
G5 0044 PEPPER
g; gggg Eg E g NO Type |Low |Mod |High |2ndAl |3rd Al |4th Al
G3 Ab,
H1 AT
HE CRW
Touss D0z
: |
z2 Undo E
LP
0vH
Copy = e
Priorities: WIE

Copy | 'l

Quantity:
Resp I Fire 2 l
Type:
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We then establish the station priority to be used for searching for available Resources to
send. In other words, for a “Fire” Response in Area 12, which Station would be first to
send Resources? Which would be second?

We manually create the list of priorities. Initially, all Dispatch Locations will be in the left
list. We highlight one, and then click the right arrow "=>>" to move it into the Priority list.
To move it to a particular spot, highlight an entry in the right list prior to clicking on the
right arrow.

To help you decide station priorities, WildCAD displays the Stations in order of air miles
from the Response Area, and those air miles are shown before the Station. For example,
the Cedar Station is 2 miles away from Area 12.

In this example, the first priority for dispatching to Area “12" is station CEDAR.

To remove an item from the prioritized list, highlight it and click the left arrow. To move it
up or down in the prioritization, click the up or down arrows.

¥ Priorities For Area 12 Cedar Grove B x|
Areas Locations Priority Based At PINE [Pinehurst Station]:
12 0002 CEDAR E31: Engine 31
17 0013 LAKE P31: Prevention 31
18 0016 GRANT C3: Horseshoe Hot Shots
= =
20 >> | [0012 LoDGE
21 0026 HUME ST
22 <= | |0020 ASHMTPORT : Show Typical
23 0020 ASH ow High
24 0020 BAD Mod 2nd Al
25 0023 MIRA i :
: Up I TSl High response to Area 12 e 1 Eie
4 0026 SAND hAa15 E32 P32
5 Dn I 0036 PIE WT100 H552 P51
FKUGE 0033 TRIMPORT C6 H520
G2 0033 TRIM C3 B31
G5 0023'w00D E4 D3
oz TOceH M. 5 Tope |Low |Mod [High |2ndAl [3dAl [4hal
G9 0050 PORT Ad 1 1
H1 0044 PEPPER AT 1
HE CRwW 2
H7 D0z
%‘UGS ENG |1 1 1
72 I HEL 1 1
Undo LE
LP
ovH 2
Copy = = 1 i
Priorities: WIR
Copy | e |
Quantity:
Resp IFire ¥ I
Type:
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The lower right part of the

Dispatch Strategy screen deals Show Typical:
with quantities of Resources to Low Hiah oo
send. Mod 2nd Al
High response to Area 12:

A dispatch strategy merely (" Incr ¢ Cumm
states how many Resources, of 13 E32 P51
each type, should respond to an ngﬂ 22;52
incident in each Response Area. £a D3
For example, if a fire is reported E41 P32
in "Area 12", how many engines :
should respond if the fire danger lj;pe EENG '{"gh 2 R [
is "Low"? How many more AT :
should respond if the fire danger CRwW 5
is "Moderate"? "High“? D0z
In the case shown above, how E,EE 1 1 1
many Engines are needed at a LE
“High” response? The answer is LP
2 OvH 2

. _ PRY 1 1
Lastly, the upper right portion of WIR
this screen shows two kinds of

information. Whenever we click

on a station in one of the lists on the upper left, the top right portion of this screen will tell
us those Resources which are normally based there.

Suppose you have prioritized stations and listed quantities. If you want to see what the
typical dispatch would look like, click on one of the Response Levels (Low, Mod, High,
You can view the Cumulative ("Cumm®") dispatch, or only the Incremental ("Incr")
Resources sent beyond the prior Response Level.

The Dispatch Strategy is key to the successful automated dispatch within WildCAD.
However, it is as much an art as a science, and will take some experience to make it
work to your satisfaction. There is no substitute for dispatcher and management
knowledge of the area and of the Resources.
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You may copy a list of prioritized stations from one Response Area to another by first
selecting the source Response Area and then clicking "Copy Priorities".

«k Priorities For Area 12 Cedar Grove e _)ﬂ
Areas Locations Priority Based At PEPPER [Peppermint Heliport]:
0002 CEDAR H522: Helicopter 522
17 0012 LODGE
18 0013 LAKE
19 0016 GRANT e l
20 0019 PINE
21 0020 ASH T
22 0020 BAD <<= : Show Typical
23 0022 HAM Low High
24 0023 MIRA Mod 2nd Al
25 0026 HUME
3 0026 SAND e I O lner 5 Cumm
4 0028 SQUAW
5 0029 WOOD ﬂl
FKUGE 0033 TRIM
G2 0036 PIE
G5 0044 PEPPER
& I Type_[Low [Mod [High |2ndAl [idAl [4thal
GY Ad,
H1 AT
HE CRw
I'l-'ISUGS DOZ
z1 | HEL
22 Undo LE
LP
G 0%H
opy
Priorities: & Sﬁ\;
Copy 12 v
Quantity:
Resp IFire Vl
Type:

You will see: Click "Yes" to copy the wiocan x|
prioritization of stations. This is an

eXtremel_y vgluable shortcut. Develop ? OK to Copy Priorities for Response Type Fire From Area 12?
the priority list for one Response Area, b

and then copy it for use as a

neighboring Response Area. Then, i o |

make any needed adjustments.

Clicking "Copy Quantity" will display. =

CIICk "YeSt' and the_ quantities from \? OK to Copy Quantities for Response Type Fire From Area 127
Area 12 will be copied into the

currently selected Response Area. = = I
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Copy Dispatch Strategy
Sys Admin => Dispatch => Copy Location Priorities

Sys Admin Edit Inddents View Links Reports Utilities

Center Operations b
Resources b
Response Areas k

Response Types
Configure Incident Tabs » Incident Types
Maps 3 Incident SubTypes
Imports k Response Levels
Information Sharing k Dispatch Strategy
Database Management * Copy Dispatch Strategy

Report Dispatch Strategies
Resource Status

After establishing the list of station priorities for each Response Area for the "FIRE"
Response Type, you might want to copy all of those lists to another Response Type.
You could then edit that list as needed. Use the "Copy Location Priorities" menu item on
the Dispatch menu to accomplish this. Select the FROM and TO Response Type, and
Click "OK".

*% Copy Location Priorities , x|

Copy ALL Location Priorities FROM Response Type: F! BE v I
TO Response Type: ILAWENF vl

o |
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Report Dispatch Strategies

Sys Admin => Dispatch => Report Dispatch Strategies

Sys Admin Edit Inddents WView Links Reports Utilities

Center Operations g
Resources g
Response Areas 4

Response Types
Configure Incident Tabs » Incident Types
Maps k Incdent SubTypes
Imports r Response Levels
Information Sharing r Dispatch Strategy
Database Management * Copy Dispatch Strategy

Report Dispatch Strategies
Resource Status

You may also want to print a report of the priorities you have established. Select the
desired Response Area(s), and Click OK.

*% System Administrator Dispatch Setup Report ' x|

Response Areals):

Select All I Clear I
0K |
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¥ File: C\WCADtemp\SETUPDIS. TXT - |EI|£|
b3—14—2013 17:23:04 1=

WildCAD
Bighorn Emergency Commuications Center

Dispatch Strategy for Besponse Area 18 (Cherry Gap)

Response Priority:

LAKE, GRANT, PINE, LODGE, HUME, CEDAR, BAD, MIRA, SQUAHW, SAND
PIE, TRIMPORT, TRIM, WOOD, HAM, ASHMTEORT, ASH, FRESNO, DORT, DEPEER

Responding Rescurce {uantities: Low Mod High Znd 21 3rd 21 4th Rl
ENG 1 z 1
CERW 3 z
WIR 1
HEL 1 1 1
AT 1 1
RR 1
ERV 1
OVH 1 1

Besponse Area Comments (ALL Response Types):

SQF DBER
Notify Bircraft of Powerline
Znd RAlarm Move-up an Engine —

o | W

Resource Status

Sys Admin => Dispatch => Resource Status

Sys Admin Edit Inddents View Links Reports Utilities

Center Operations k
Resources b
Response Areas k
Response Tyes
Configure Incdent Tabs  # Incident Types
Maps * Incident SubTypes
Imparts r Response Levels
Information Sharing r Dispatch Strategy
Database Management Copy Dispatch Strategy
Report Dispatch Strategies

Resource Status
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il

=]
StatuzCode Ilze
Standby TRUE
Delay3n TRUE
Avail Page TRUE
Aeval lnc TRUE
Cover TRUE
Overright TRUE
Aeail Cell TRUE
D0 Avail TRUE
DO InSwve TRUE
DO OutSyve TRUE
Unav-tiech TRUE
Day Off TRUE
InSwve Unaw TRUE
InSv Delay TRUE
Aneal Delay TRUE

Although the Status Codes themselves are fixed, you may indicate which Resource

Statuses should be used in your Center.

WILDCAD

Users must dose and restart WildCAD to realize any changes to Statuses

being used.

X
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CONFIGURE INCIDENT TABS

Build Batch Comments

Sys Admin => Configure Incident Tabs => Build Batch Comments

|Sys Admin Edit Incidents View Links Reports Utilities
Center Operations 3
Resources 3
Response Areas 3
Dispatch 3
Configure Incident Tabs Build Batch Comments
»
»
»
»

Seguence Batch Comments
Area Notifications
Frequencies

Incident Mumber Types
Move Ups

Contracts

Fires Tab

ICP Phone Categories
Questions

Aviation Report

Maps
Imports

Information Sharing
Database Management

Response Area comments are displayed whenever an Incident is being dispatched in
WIIdCAD. There are two methods for entering comments. The first method is to enter

comments on the Response Area entry/edit screen.

«¥ Batch Comments

— Comments:

2nd Alarm Move-up an Engine
Notify Aircraft of Powerline
Wilderess &rea

— Response Areas:

ksl

Response Type:  [(a1|)

2

Delete | 72

Add
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Batch comments are created by the System Administrator and can then be attached to
one or more Response Areas.

To add a batch comment select the Response Type at the top right. Then type the
comment into the blank area at the bottom of the screen, and Click the "Add" button. It
will be added to the list of comments in the left half of the screen.

To associate a comment with one or more Response Areas, select the comment from
the list on the left. You may then select those Response Areas on the right which should
have this comment. In this example, 3 Response Areas are identified as being
"Wilderness Areas", and that fact will be displayed when you are managing an incident

for any one of those Areas.

To delete a batch comment, highlight it on the left, then Click the "Delete" key.

Sequence Batch Comments

Sys Admin => Configure Incident Tabs => Sequence Batch Comments

Sys Admin Edit Inddents View Links Reports Utilities
Center Operations
Resources
Response Areas
Dispatch

Maps

Imports
Information Sharing
Database Management

»
3
»
»
Configure Inddent Tabs ¥
»
3
»
»

After attaching Batch
Comments to Response

Response Area:

Build Batch Comments
Sequence Batch Comments
Area Motifications
Frequencies 3
Incident Number Types

Move Ups

Confracts 3
Fires Tab 4
ICP Phone Cateqgories
Questions

Aviation Report

=8 Specify Sequence For Batch Comments i

Areas, you may specify the
order in which they will
appear on the Incident
screen and report.

Select a Response Type in
the upper right, and a
Response Area on the left
to see a list of its Batch
Comments on the right.
Highlight one of those
comments, and you may
then move it "Up" or "Dn"
using the buttons.

Response Type: I (ALL)

Comments:

Notify Aircraft of Powerline
:2nd Alarm Move-up an Engine

up |

Dn I
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Area Notifications

Sys Admin => Configure Incident Tabs => Area Notifications

|SysAdmin Edit Incidents Wiew Links Reports Utilities

Center Operations

Resources
Respaonse Areas
Dispatch

Maps
Imports
Information Sharing

]
3
3
3
Configure Incident Tabs
]
3
]
Database Management *

Build Batch Comments
Sequence Batch Comments
Area Notifications

Frequendes

Inddent Number Types
Move Ups

Confracts

Fires Tab

ICP Phone Categories
Questions

Aviation Repart

To add an Area Notification select the Response Type at the top right. Then type the
comment into the blank area at the bottom of the screen, and click the "Add” button. It
will be added to the list of notifications in the left half of the screen.

To associate a notification with one or more Response Areas, select the notification from
the list on the left. You may then select those Response Areas on the right which should
have this notification. In this example, 13 Response Areas are identified as needing
“Duty Officer” notification, and that fact will be displayed by listing “Duty Officer” in red

when managing an incident for any one of those Areas.

To delete an B ncentmotications

— Comments:

area notification, et TIe
highlight it on the Dy Offcer
left, then Click

the "Delete" key.

Delete | Save | ICHP
Add |

Response Type: I[ALL] L‘

—Response Areas:
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Frequencies
Frequency Types

Sys Admin => Configure Incident Tabs => Frequencies => Frequency Types

Sys Admin Edit Incddents View Links Reports Utilites

Center Operations v S | Frequency Types = ID I_&l
Resources 3
Response Areas » ;Ej
b

NN =AY Build Batch Comments Desc'ibe
Maps 3 Sequence Batch Comments
Imports 3 Area Notifications G found
Information Sharing 3 Frequency Types Air Tactics
Database Management # Incident Mumber Types Default Frequendes .

Move Ups Victor

Contracts » ¥

Fires Tab 3

ICP Phone Categories

Questions

Aviation Report

The Frequency Types menu lets you establish categories of Frequencies:
Default Frequencies

Sys Admin => Configure Incident Tabs => Frequencies => Default Frequencies

Dispatchers are able to =T
assign frequencies to
an Incident in E.I

WildCAD. They can FrequencyTypelD| Sequence|Describe

pick from a list of Ground 100/ CH1-168.675

"commonly used Ground 110|CH2-Tx170.575/Rc168.675 Tone 1 110.9

frequencies" which you Ground 112|CH2-Tx170.575/Rc168.675 Tone 2 123.0

have created, or they Ground 113|CH3-168.775

may enter a different Ground 114|CH4-Tx170.600/Rc168.775 Tone 1 110.9
Ground 115|CH4-Tx170.600/Rc168.775 Tone 2 123.0

one. Then, use Default

. Ground 116|CH5-168.200 Crew Net
t':hreeaéfﬂgl'?fr ;fggi{ os Ait Tactics 101/169.150 AiT actics 2 SOF KNP Interagency
) Air Tactics 120]170.000 Ajr/Ground
Air Tactics 130/ 168.650 National Flight Following
Yictor 102|135.975
*
<« | »
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Incident Number Types

Sys Admin => Configure Incident Tabs => Incident Number Types

Sys Admin Edit Inddents View Links Reports Utilities
Center Operations
Resources
Response Areas
Dispatch

Maps

Imports
Information Sharing
Database Management

3
»
»
»
Configure Inddent Tabs »
3
»
3
»

Build Batch Comments
Seguence Batch Comments
Area Notifications
Frequencies L3
Incident Mumber Types
Move Ups

Contracts L4
Fires Tab >
ICP Phone Categories
Questions

Aviation Report

Use to create or edit the “Numbers” tab in the Incident screen.

g

~¥ Incident Number Categories

=|of x|

ID|Describe Useduto| LastNumber]
1|Fire Number FALSE
2 FALSE
3 FALSE
4 FALSE
5 FALSE
6 FALSE
7 FALSE
8 FALSE
9 FALSE

10 FALSE

11 FALSE

12 FALSE

13 FALSE

14 FALSE

15 FALSE

16 FALSE

17 FALSE

18 FALSE

19 FALSE

20 FALSE
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Move Ups

Sys Admin => Configure Incident Tabs Dispatch => Move Ups

|5ys Admin Edit Incidents View Links Reports Utilities

Center Operations
Resources
Response Areas
Dispatch

Maps

Imports
Information Sharing
Database Management

3
3
»
»
Configure Incdent Tabs  »
b
»
»
b

For preplanned move up:

Pick the resources to move
Select the move up location
Click the “ADD” button

on the Move up
tab of the
Incident Screen

Build Batch Comments
Sequence Batch Comments
Area Notifications
Frequencies ]
Incident Mumber Types

Move Ups
Contracts
Fires Tab »
ICP Phone Categories
Questions

Aviation Report

Select the Area, Response Type, Response Level

X

This wildisplay - [
Area |13 L’ Response Type IFlHE LI Response Level l2nd Al L'
Resources To Move Station Move Ups
ENG3250F ASH ENG41SNF -> PINE
ENG41KNP BAD ENGB5FKU -> SQUAW
ENG41SNF CEDAR
ENGS1KNP FRESNOD
ENGB1TUL GRANT
ENGEZKNP HaM
ENGE3FKU HUME
ENGEETUL LAKE
ENG72KNP LODGE
ENG72TUL MIRA
ENG73FKU PEPPER
ENG78FKU PIE
ENG7ITUL PINE
ENGS3FKU PORT
ENGS5FKU SAND
H520SNF SOUAW
H52250F TRIM
H552KNP W0ooD
LE4D3S0OF
LES4CHP
LPOSSNF
PRY3150F
PRY3250F
PRYSTKNP
WTR20TUU
WTRSTKNP

Remove |
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Contracts

Enter the Contract types then the Sub types. The information for the contractors is
entered in the Edit- Contracts screen, and displayed on the Contracts tab of the Incident
screen which shows proximity of the contractors and documents Fill/Decline/UTF

information.

Contract Types

Sys Admin => Configure Incident Tabs => Contracts => Contract Types

|SysAdmin Edit Incidents View Links Reports Utilities

Center Operations 3

Resources »

Response Areas 3

Dispatch 3

Configure Incdent Tabs ¥ Build Batch Comments

Maps 3 Sequence Batch Comments

Imports 3 Area Notifications

Information Sharing 3 Freguencies 3

Database Management  » Incident Number Types
Move Ups
C cts Contract Types
Fires Tab Contract SubTypes
ICP Phone Categories
Questions
Aviation Report

Contract Sub Types

Describe

p |\water Tender

Dozer

Sys Admin => Configure Incident Tabs => Contracts => Contract Sub Types

«¥ Contract SubTypes

=lof x|

ContractTypelD | Describe
Dozer |Typel
Dozer |Type 2
“Water Tender | Support, Type 2
“Water Tender | Support, Type 3
*

=¥ Contracts

=]

Contract SubT ype| Name Address Phone Equipment Fee License La_t] Lon
Ice: Other | Cold Delivery 5678 Main St 888-555-4321 Block, cube 200 + $2/1b + miles |A43215 35.916 118.214
Ice: Other | Frigid Friends 1234 Some St 800-555-1212 Block, cube 100 + $1/1b + miles | C12345 44.218 1211
Porta Potties: Other | Pee Free 1503 Newport 800-555-9993 25 portables 100/day D43261 37.395 122.014
¥
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Fires Tab

Categories

Sys Admin => Configure Incident Tabs => Fires Tab => Categories

Sys Admin Edit Inddents View Links Reports Utiities
Center Operations
Resources
Response Areas

Dispatch

Configure Inddent Tabs

Maps
Imports

Information Sharing
Database Management

Area MNotifications
Freguencies

Move Ups
Contracts

ICP Phone Categories

Questions
Aviation Repart

Build Batch Comments
Sequence Batch Comments

Indident Number Types

3
Categories
Pull Down Lists

On the Fires Tab Categories screen above, fill in up to 20 Categories for Initial Report
and up to 20 for Fire Information. Under “Data”, select either “Pull=down list” or “Free

text”. Sequence the items, and provide a Description.

If you create a “Pull=down list” category, use the screen below to add/edit entries for the

pull=down list. Select the Category, then Add/Delete entries.

WildCAD - Bighorn Information Systems

R=IET
=]
TabName Row # Data| Sequence|Describe
Initial Report 1| Pull-down list 10| Powerlines
Initial Report 2 Free text 20| Evaculation Areas
Initial Report 3 [Not Used)
Initial Report 4 (Not Used)
Initial Report 5 (Mot Used)
Initial Report 5 (Not Used)
Initial Report 7 (Not Used)
Initial Report 8 (Not Used)
Initial Report 9 (Not Used)
Initial Report 10 [Not Used)
Initial Report 11 [Not Used)
Initial Report 12 (Mot Used)
Initial Report 13 (Mot Used)
Initial Report 14 (Not Used)
Initial Report 15 (Not Used)
Initial Report 16 (Not Used)
Initial Report 17 (Not Used)
Initial Report 18 (Not Used)
Initial Report 19 (Not Used)
Initial Report 20 (Mot Used)
Fire Report 1 Free text 10|LE Status
Fire Report 2| Pull-down list 20{Urban Interface
Fire Report 3 (Not Used)
Fire Report 4 (Not Used)
Fire Report 5 (Not Used)
Fire Report 5 [Not Used)
ire ort 7 WHsed
vf‘ _Egg + \%’W-& A [ \é.{'- b ot smtstnd® "’--\,d mssnrams B d\w“v“
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Pull Down Lists

Sys Admin => Configure Incident Tabs => Fires Tab => Pull Down Lists

=¥ Fires Tab Pull Down Lists i il

Category Entries in Pull Down List
.................................... R

‘Inthal Report: Powerlines
Fire Report: Urban Interface Service Line

Delete Selected |

Add > | |

ICP Phone Categories

You can edit up to 6 Categories, but cannot delete the rows. Delete any entry in the
Describe column to tell WildCAD to not use it.

Sys Admin => Configure Incident Tabs => ICP Phone Categories

|5y5 Admin Edit Inddents View Links Reports Utilities

Center Operations L3

Resources 4

Response Areas 3

Dispatch 3

Configure Incident Tabs ¥ Build Batch Comments D esc[ibe Sequence

Maps 3 Sequence Batch Comments «

Imparts 3 Area Motifications Dpe"atlons 1

Information Sharing »  Freguendes 3 Planning 2

Database Management ¥ Incident Mumber Types Lo
Move Ups L_oglstlcs . 3
Contracts 8 Finance/Admin 4
Fires Tab 5
ICP Phone Categories
Questions S
Aviation Report
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Questions

Sys Admin => Configure Incident Tabs => Questions

Sys Admin  Edit Incdents View Links Reports Utilities

Center Operations
Resources

Response Areas
Dispatch

Maps
Imports

Build Batch Comments
Sequence Batch Comments
Area Notifications

[
[
3
[
Configure Incdent Tabs »
3
[
3
[

Information Sharing Frequendes k
Database Management Incident Number Types
Move Ups
Contracts 4
Fires Tab »

ICP Phone Categories
Questions
Aviation Report

Enter a new “Question” in the lower left, click “Save”, and then click on it in the list in the

upper left. Finally, select those Incident Types which should display this question.

x|

—Applies to Which Incident Types: —

MAA
Wwildfire
Strc Fire
Weh Fire
Smake Chk
hded Aid
Ernerg Sthy
Pub &gzt
Law Ent

| iz

— Cuestions:

Haowe many vehicle(s]?

Presc Fire
A4C Dowen
Resc Order
Hazmat
SaR

WwEL
Aircraft
MatDizastr

|H|:|w many vehicle(s]?

Save |
|

Delete |

Add
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Aviation Report

Sys Admin => Configure Incident Tabs => Aviation Report

|S1,rs Admin Edit Incidents Wiew Links Reports Ulilities
Center Operations

3
Resources 3
Response Areas k
Dispatch 3
Configure Incident Tabs »# Build Batch Comments
Maps ] Sequence Batch Comments
Imports k Area Motifications
Information Sharing 3 Freguencies 3
Database Management # Inddent Mumber Types
Mowve Lips
Confracts k
Fires Tab 2
ICP Phone Categories
Duestions

Aviation Report

The list of available information appears on the list. Select either TRUE or FALSE to

indicate whether you want that item included.

¥ Select Information For Aviation

=]

=10 x|

| nformation lze
Diztance / Beanng | TRUE
E lewation TRUE
Frequencies TRUE
Ground Contact TRLE
Hazards TRUE
|nzident # TRUE
|hzident Date TRUE
|nzident M ame TRUE
Lat/Laon TRUE
Leqal TRUE
kanagement Code | TRUE
MTH / SUA TRLE
Other Aircraft TRUE
| |Reload Baze TRUE
WAITFR TRUE
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Sys Admin Edit Inddents View Links Reports Utilities

M aps Center Operations

Resources

3

3

Response Areas k

GIS Parameters Dispatch b
3
3

Configure Incident Tabs

Sys Admin => Maps => GIS Parameters GIS Parameters
Imports k Specify GIS Layers
Information Sharing K Build Shape Files [
Database Management »

&k GIS Parameters El

Frojection Infarmation

f+ Al Lavers Use UTM Zone: |11 ’V

Place Names
Map Locations (VOR,/ATBLookouts)
Hazards

Dratum:
 MAD 27+ NADE3 O WGES 24

) ildCaD should read Brojection and | Ratum fom FRJ fles

Full Extent GIS Layer Mame: [RESF SHF
Fesp &rea GIS Laper Mame: [RESE SHP

Responze ArealD Field Mame: [oaTa
FLSS GIS Layer Mame

: Iplssqf'l 1.zhp

FileMame aof BIS PLS filelbisplsca,mdb

& Cafzpeia, O Ny CDC UT € CO O OR © MT O Wy
" MTEDC IDMT2 102009 " wil O OREIC

Default Baze Mendan: IM

"F'LS Laver Type:

Projection Information

e UTM Zone Specify the UTM Zone number.
o Datum Select the GIS Datum to be used (probably NAD 83)

Full Extent GIS Layer Name Select one GIS layers cover to be the "full extent" of the
area served by the dispatch center.

Response Areas GIS Layer Name The layer created for the Response Areas.

Response Area ID Field Name The name of the field which holds the Area ID in the
Response Areal Layer.

PLSS GIS Layer Name The name of your PLSS GIS layer (in the WildCAD\GIS\ folder).
FileName of BIS PLS File Enter the name of the PLSS database provided to you by

Bighorn Information Systems. It must reside in your WildCAD folder where WildCAD.exe
is located.
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PLS Layer Type Unfortunately, there are different standards in use for PLS layers
across the country. To date, the CA/AZ/WA, NV, UT, ID, CO, OR, MT, WY, MTKDC,
IDMT2, ID2009, WI, and OREIC formats are recognized by WildCAD.

Default Base Meridian Specify the code for the most commonly used Base Meridian.

SpeCIfy GIS LayerS Sys Admin Edit Incdents View Lnks Reports Utilities

Center Operations 4
. . Resources 4

Sys Admin => Maps => Specify GIS Response Areas ,

Layers epath 5
Configure Incident Tabs  »

WildCAD can display ArcView Shape GIS Parameters

Files and TIFF (or MrSID) Image Files. Imports Al Spedfy GIS Layers

Use the SysAdmin, Map, SpeCIfy GIS Information Sharing » Build Shape Files 3
Database Management # Flace Mames

Layers menu item to tell WildCAD T
about the GIS files you have. Recall _  tromrs

that all of them must be stored in the

WildCAD\GIS folder. A Shape File really consists of three files: .dbf, .shp, and .shx. A

TIFF Image File includes the .TIF and .TFX. A MrSID file includes a .SID and .SDW file.
All layers must be projected using UTM coordinates.

WIIdCAD is able to convert to and from the Public Land Survey System (PLSS) and
lat/long or UTM.

In order to determine the legal description of a point on the map, WildCAD requires a
GIS layer in the ArcView Shape File format. Bighorn Information Systems will provide
this layer to you, if we receive original source layers from your agency. The layer will
consist of three files, with extensions .dbf, .shp, and .shx. An example of the filename for
all three might be "PLSsqf11".

These three files must be placed in the GIS folder beneath your WildCAD installation
folder.

In addition, Bighorn will provide you with a database which is used to quickly convert
from legal description to lat/lon or UTM. This file, an example of which is called
"BISPLSNV.mdb", must be copied into your WildCAD installation folder.

Although you may have as many layers as you want, two layers are required for the
proper operation of WildCAD:

1. The PLSS layer.

2. A Response Area layer which is a polygon layer where each polygon is attributed
with a Response Area ID (text 6 characters). This layer may be called anything,
and its .dbf, .shp, and .shx files must be placed into WildCAD's GIS folder on the
WIildCAD Base Computer. You will need to know the name of this layer, and the
name of the database field which holds the Response Area ID.
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Optional Files - Additional GIS Layers

As stated above, you may have numerous other GIS layers for use in WildCAD, Each
must be projected into your UTM zone, and each must be placed (.dbf, .shp, and .shx)
into the WildCAD\GIS\ folder.

WIldCAD can also view image files in the TIFF format, as long as they have been
georeferenced to the correct UTM zone. TIFF files which are georeferenced for use in
WildCAD will come in pairs. The first, containing the image itself, will have an extension
of ".TIF", and the second, which contains spatial coordinates, will have the same
filename with an extension of ".TFW". Both of these are placed into the WildCAD\GIS\
folder. TIFF files which have been compressed into the format called MrSID can also be
used in WildCAD.

List the GIS layers you want displayed within WildCAD on this screen.

You may specify an "Outline Color" to be shown on WildCAD's map. You may also
specify a "Layer Show" parameter. If you do, the layer will not be displayed until you
have "zoomed in" that many times. In this example, the PLSSQF11 layer will remain
invisible (until we zoom in 999 times!). Sequence determines the order in which your GIS
layers will be loaded.

Enter a DisplayName and a DisplayField if you want information from that layer to be
displayed on the map every time you click on the map. In the example below, “DPA”
information will be displayed, and WildCAD will collect that information from a field in the
shape file called “code3”.

=4 Map Layers x|
LayerTypelD | FileM ame [Including .SHP, TIF, or .S1D] OutlineColor]  LayerShow| Sequence|DisplayM anme DizplayField
SHAPE  |rezp.shp Red
SHAPE  |plszgf1l.shp 939 20
SHAPE  |zra_ull.shp 333 10|DP& coded
SHAPE  |disploc.zhp Blue 3 20 |
IMAGE | sgfhume. zid 10
*
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Build Shape Files

File | Sys Admin Edit Inddents WView Links Reports Utilities

Center Operations g
Resources k
Response Areas k
Dispatch 3
Configure Incident Tabs »
Maps k GIS Parameters
Imports 3 Specify GIS Layers
Information Sharing 3 Build Shape Files Build PLACMAME, SHP
Database Management » Flace Mames Build VOR..SHP
Map Locations (VOR/ATE Lookouts) Build DISPLOC.SHP

Hazards Build Shape File from Text File
Build MILEPOST,SHP

Build Hazards.SHP

WIildCAD has the ability to create several ArcView format Shape Files.

To create the Shape File, use the appropriate menu item. The newly-created Shape
Files will be added to your list of Map Layers.

Build Place Names Shape File

Sys Admin => Maps => Build Shape Files => Build PLACNAME.SHP

oo

placname.shp has been {re)built.

Build VOR Shape File

Sys Admin => Maps => Build Shape Files => Build VOR.SHP

wnoca

vor.shp has been {re)built.

OK

Build Dispatch Locations Shape File

Sys Admin => Maps => Build Shape Files => Build DISPLCO.SHP

wiwcw

disploc.shp has been {re)built.
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Shape File from Text File
Sys Admin => Maps => Build Shape Files => Build Shape File from Text File

Navigate to a text file (.txt or .csv) containing point data, and — as long as there are
columns titled “LAT” and “LON” or “LATITUDE” and “LOGITUDE”, WildCAD will build a
shape file for you and place it in your WildCAD Base Computer’s \GIS\ folder. You will
still need to add it to your Layer List using “Specify GIS Layer”.

Xl
‘ \: :J'\: ;,| | . = 05 (C:) = Program Files (x86) -~ WildCAD - - lm] I Search WildcAD ﬂ
Organize +  New folder g4= = E] '@'
4 Downloads ;I Mame = | Date modified | Type =
. . ) J GIS 3/14/2013 5:38 PM File folder
= Libraries
3 Documents | Streets 1172012 12:26 PM File folder
o Music ) TEXT 8/9/20116:02 PM File folder
= Pictures . WorkstationSetup 3/9/2011 6:03 PM File folder
B videos (L] B3 Mile Post Information. csv.csv 1f11f2012 2:04 PM Microsoft Excel Comma 5
EL B3 MP.csv 1/8/2012 2:34 PM Microsoft Excel Comma §
%la- Homegroup
|| DBSTRUCT. txt 1/22/2012 7:25 AM TXT File
/M Computer | EJ SAL Hwy 180 Mile Post.csv 3/14/2013 5:54 PM Microsoft Excel Comma 5
B—i- 05 () (EL] saU Mile Post Hwy 180.csv 1/13/2012 4:32 PM Microsoft Excel Comma 5
5% Officejet 6301 (EL] saU Mile Post Hwy 181.csv 1/13/2012 4:23 PM Microsoft Excel Comma 5
=4l | »
File name: ISAU Hwsy 180 Mile Post.csv j ITert (") or csv (".csv) file j
Open ‘v Cancel |

4

Output filename? x|

Enter the root part of the shape file name fAIdCAD will

add the .shp):
Cancel |
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Output filename? X|

Enter the root part af the shape file name [aAIdCAD wil

add the _zhp]:
Cancel |

 Milepost Hwy 180]

x

Hwy180.shp has been created.

Build Milepost Shape File
Sys Admin => Maps => Build Shape Files => Build MILEPOST.SHP

If you imported Mile Posts, you can prepare a shape file from that data:

x

MilePost.shp has been (re)built.

Build Hazard Shape File
Sys Admin => Maps => Build Shape Files => Build Hazard.SHP

WIildCAD can build a shape file of any Hazards you have entered into WildCAD.

x

hazards.shp has been (re)built.
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Place Names

Sys Admin => Maps => Place Names

Sys Admin Edit Inddents View Lnks Reports Utilities

Center Operations
Resources

Response Areas
Dispatch

Configure Incident Tabs
Maps
Imports 3
Information Sharing 4
Database Management #

2
k
k
2
k
k

Place Mames
Map Locations (VOR/ATB,Lookouts)
Hazards

GI5 Parameters
Specify GIS Layers
Build Shape Files

Dispatchers will be able to find locations in WildCAD by using a list of "Place Names".

System Administrators create and edit this list.

WildCAD - Bighorn Information Systems

=% Place Names = lDlL

=]
Describe Lat Lon| a
Alta East Branch Canal [CA-Tulare] 36.5603 119.2803] |
Arnett Spring [CA-Tulare] 36.6181 11915860
Ash Spring Mountain [CA-Tulare] 36.5919 119.0683
Aspen Hollow Campground [Ca-Fresno) 36.7797 118.90$17
Aspen Hollow Campground [CA-Fresno] 36.7806 118.9042
Aster Lake [CA-Tulare] 36.6028 118.6778
Auckland [CA-Tulare] 36.5881 119.1058
Auckland Ranch [CA-Tulare] 36.5869 119.1206
Azalea Campground [CA-Fresno] 36.7417 118.965
Bacon Meadow [CA-Tulare] 36.7308 118.9147
Badager [CA-Tulare] 36.6314 119.0122
Badger Creek [Ca-Tulare] 36.6183 118.9997
Badger Fire Control Station [Ca-Tul 36.6483 1139.0136
Baker and Hall &irport [CA-Fresno] 36.7175 119.1369
Baker Mountain [CA-Fresno] 36.7106 119.1436
Baker Ranch [CA-Fresno] 36.7189 119.1356
Balch Afterbay 95-002 Dam [Ca-Fresn 36.9067 1139.1
Balch Camp [CA-Fresno] 36.9031 119.1222

B alnh&wen [C&frgsnw~ i P2 _\35‘? 1] . 13096 , -
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In addition, you may add place names from the WildCAD map itself.

X WildCAD Map

&l #lalal olaf®m N

T Find Map Location

— Latitude/Longitude:

Lat: [36.7369

Lon: [115.8591 GO_|

— Place Name: 0
I =

MapLatf3E 7369 MapLatffTE:8531 _Update PlaceName |
|Buck Rock Lookou Add PlaceName |

—Legal (enter 1/2 and 1/4 T/R as. e.g.: 15.25N ]
Mer: Township:  Range:  Sec:
- GO |

—Response Area:

=] o |

DISPLOC.SHP

From the map, click the “Find” button to open up the Find Map Location Screen. Click on
the spot on the map where you want the new location to be stored. Or, “Find” a lat/lon.
Then, enter the new name for the placename, and click “Add PlaceName”.

You may also edit the lat/lon for an existing place name from the map. “Find” the place
name, click on the correct map location, and then click “Update PlaceName”.
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Map Locations (VOR/ATB/Lookouts)

Sys Admin => Maps => Location (VOR/ATB/Lookouts)

Sys Admin Edit Incdents View Links Reports Utilities
Center Operations
Resources
Response Areas
Dispatch
Configure Incdent Tabs
Maps (IS Parameters
Imports 3 Specify GIS Layers
Information Sharing 4 Build Shape Files 4
Databaze Management

4
k
k
k
4
4

Flace Names

Hazards

Edit or add VORs, Airtanker Bases, Lookouts or Helibases using this screen.

Eix
=l
LocationCode Describe Lat Lon Decl YOR ATB| Lookout| Helbase| a
ALM ALMA HELIBASE 37.16667 121.9833 16.4|/FALSE |FALSE |FALSE TRUE
APL APPLE VALLEY HELIBASE 3458333 117.1667 145|FALSE  |FALSE  |FALSE TRUE [
ARG ARROYOD GRANDE HELIBASE 352 120.4167 16|FALSE  |FALSE  |FALSE TRUE
AMH ASH MT HELIBASE 36.571 118.825 15|FALSE  |FALSE  |FALSE TRUE
BAD BALD MOUNTAIN HELIBASE 38.15 120.0833 17.1|FALSE  |FALSE  |FALSE TRUE
BSL BASELINE HELIBASE 37.925 12053 17|FALSE  |FALSE  |FALSE TRUE
BAM BATTLE MOUNTAIN 40.59834 116.8733 18|FALSE TRUE |FALSE |FALSE
BAT BAUTISTA HELIBASE 33.62667 116.8117 14/FALSE  |FALSE  |FALSE TRUE
BYH BEAR WALLEY HELIBASE 36.571 121.1882 15|FALSE  |FALSE  |FALSE TRUE
BER BIEBER HELIBASE 41.11666 121.1333 18.6/FALSE |FALSE |FALSE TRUE
BHL BIG HILL HELIBASE 38.85 120.4333 17.4|FALSE  |FALSE |FALSE TRUE
BIH BISHOP AIRPORT 37.36666 118.3667 15|FALSE TRUE |FALSE |FALSE
BGS BOGGS MOUNTAIN HELIBASE 38.83333 122.7167 17.7|FALSE  |FALSE  |FALSE TRUE
BRG BRIDGEPORT HELIBASE 38.25 119.3 16.4|/FALSE |FALSE |FALSE TRUE
BUR BURBANK AIRPORT 34.2 118.35 15|FALSE TRUE |FALSE |FALSE
55 -W""'\.«»- . m&ml(‘ll\(_ﬂw%& o ._..,._...W Jqonga ane .n.m’m#"“?\}{y";\‘x y = ] _,I.B.Lf'““\- .

Hazards
Sys Admin => Maps => Hazards

Sys Admin Edit Inddents View Links Reports Utilities
Center Operations
Resources
Response Areas
Dispatch
Configure Incident Tabs
Maps
Imports 3 Specify GIS Layers
Information Sharing 4 Build Shape Files r
Database Management P Place Names

Map Locations (VOR,/ATELookouts)

4
k
k
4
k
k

GIS Parameters
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Add any hazards you want brought to the attention of Dispatchers whenever they
manage an Incident within a specified number of miles of the hazard.

ETSSS— =
Deszcrbe Lat Lon| Alerttdiles
Power Line 36, 7RER 1191642 A
#]|
IMPORTS

Configure ALDS Lightning

Sys Admin => Imports => Setup ALDS Lightning Imports

|Sys Admin Edit Incidents View Links Reports Utilities

Center Operations
Resources

Response Areas
Dispatch

Configure Inddent Tabs
Maps

Imports
Information Sharing
Database Management

To create the criteria for the
Lightning download, enter you
current UserName and Password,
remember this has to be changed
at the same time you change the
Password in the BLM Lightning
system.

o Enter the Lat/Longs for the
area

e Enter the Number of days
data to retrieve (10 days
Max)

e Enter Number of hours of
data to display.

e Enter the number of hours
your center is behind
Greenwich Mean Time.
(PST is 8 hours behind)

WildCAD - Bighorn Information Systems

3

3

3

3

3

>

g Setup ALDS Lightning Imports

r Import USGSPlace Mames

r Import Place Mames with Decimal Lat/Lon
Download RAWS Stations

Download Updated VOR. List
Import Mile Post Information

— Login To BELM Lightning System:

UserName: [BBDDHEF!

Passwo[d: Ixxxxxxxxxx

— Desired Location [decimal dearees):

N Lat:
W Lon: 370 E Lor:
|119.5 S Lat |11B.2
30.0

— Time Frame:
Retrieve How Many Days: |20

Maximum Hrs To Display (1-200): !200
# of Hours Behind GMT: |5
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Import USGS Place Names
Sys Admin => Imports => Import USGSPlace Names

Sys Admin Edit Inddents View Links Reports Utiities

Center Operations 4
Resources 4
Response Areas 4
Dispatch »
Configure Incident Tabs
Maps 3
Setup ALDS Lightning Imparts
Information Sharing Import USGSPlace Names
Database Management

3
3 Import Place Names with Dedmal LatfLon
Download RAWS Stations

Download Updated VOR. List
Import Mile Post Information

Include with the program is a file “USGSplaces.mdb” that is installed in the WildCAD

folder. x
TO eXtraCt the Place ‘\) k) | .+ 05(C:) - Program Files (x86) ~ WildCAD - - ml Search WildCAD O]
Names for your unit enter = organize ~  New folder = - [l @
the NOI’thWGSt and 4 Downloads d MName ~ | Date modified | Type

Southeast Latlong'sand | _ = e SDI608PN e folder

Click the |mport button. If % Documents | Streets 1/17/2012 12:26 PM  File folder

you have entered Place &) Music | TEXT 8/3/20116:02PM  File folder

Names m anua”y then do = Pictures | WorkstationSetup 8/3/20116:03PM File folder

not select the Delete & videos 565 5(24/2004 12:32PM  MDB File

button. You only need to & Homegroup
do this one time for your

dispatch center. Ao
: Officejet 6301
e < | 2
File name: |USGSplaces.mdb =] |widcap usGs Database x|
Open |v| Cancel |
v
=% Import USGS Place Names x|
Northwest Southeast '
x|
Lat: |36.94444 35.34443
Done.
Lon: |119.3129 [117.9726
OK
[V Delete ALL Place Names first
Import |
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Import USGS Place Names with Decimal Lat/Long

Sys Admin => Imports => Import USGSPlace Names with Decimal Lat/Long

Used to import Place Names from an ASCII csv file with Name, Lat, Lon.

Sys Admin Edit Inddents View Links Reports Utilities

Center Operations 4
Resources g
Response Areas L4
Dispatch »
Configure Inddent Tabs *
Maps r

Information Sharing

3
Database Management  »

Setup ALDS Lightning Imports
Import USGSPlace Mames

Import Place Mam th Dedmal Lat/Lon h
Download RAWS Stations

Download Updated VOR. List

Import Mile Post Information

]
OO | .+ 05 (C:) + Program Files (x85) ~ WildCAD ~ 823 | search widcap L
Organize *  Mew folder =~ Ol @

21 MName *

[ Favorites
| Favorites
J Dropbox
J Dell
4. Downloads
B Desktop
= Recent Places

= Libraries
@ Daocuments

J? Music

[E5| Pictures

B2 videos LI «

| Date modified | Type

. GIS

) Streets

. TEXT

. WorkstationSetup

a PlaceMames. csv

5/20/2013 7:47 AM  File folder
1/17/2012 12:26PM  File folder
8/9/2011 6:02 PM File folder
8/9/2011 6:03 PM File folder

File name: IPIaceNames.cw

j I.cs'.r File of Place Mames j

Open |v|

Cancel |

WildCAD - Bighorn Information Systems
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MName , Lat, Lon

Stewart Mountain (Cherokee),34.9%87581,-84.2%4087

Lee Creek (Swain) ,35.582321,-83.266262

Ldams Hollow (Swain) ,35.523977,-83.794615%

Lden Branch (Swain),35.598152,-83.399324

Liken Branch (Swain),35.460085,-83.921291

Lllen Cemetery (&Ashe),36.438734,-81.661777

Anderson Creek (Cherokee),35.1485%65%,-84.2035328
Znthony Branch (Swain),35.543426,-83.588777

Zntioch Cemetery (Watauga),36.24675%3,-81.832057
Zntioch Baptist Church (Watauga),36.246515,-81.82844
alachd

&% Import Place Names From .csv File x|

C:AProgram Files [+86]"\ildCADPlaceM ames. cav

v fielete ALL Place Mames firsk Impart |
x

14127 Place Mames imported,

[ o< |

Download RAWS Stations
Sys Admin => Imports => Download RAWS Stations

Sys Admin Edit Inddents View Links Reports Utilities
Center Operations 4
Resources g
Response Areas k
Dispatch b
Configure Incdent Tabs *
Maps 3
Imports 3

Information Sharing
Database Management

Setup ALDS Lightning Imparts

Import USGSPlace Mames

Impart Place Names with Decmal Lat/Lon
Download RAWS Stations

F
F

Download Updated VOR. List
Impart Mile Post Information
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Use the Download RAWS Stations to define an area to extract the RAWS station
information. Enter a Lat/Long of the center of your dispatch area and the degrees from
that point you want to extract. The current list will be deleted and rebuilt from the import.

=¥ Retrieve Updated RAWS Station List

[Jse this routine to retrieve an updated list of RAWS Stations from the
Bighorn server.

— Point in approzimate center of area:
Morth Latitude (dearees only]; |35

West Longitude [degrees only): |1 18

— Obtain Stations for how many degrees [lat/lon) from the above point; —

Degrees: |1
oK I

|

@ OK to erase all Stations, and rebuild list?

Yes I | No I

WildCAD - Bighorn Information Systems Page 66 of 76




WildCADG6 System Administrator Guide

Download Updated VOR List

Sys Admin => Imports => Download Updated VOR List

Sys Admin Edit Inddents View Links Reports Utilities

Center Operations g
Resources L
Response Areas 4
Dispatch »
Configure Incident Tabs »
Maps »

[

Information Sharing r
Database Management *

Setup ALDS Lightning Imports

Import USGSPlace Mames

Import Place Mames with Decmal Lat/Lon
Download RAWS Stations

Download Updated VOR. List

Impaort Mile Post Information

To create a VOR table that has more site specific data enter the Lat/Long and degrees.
This will create a list of all the VOR’s within the selected area. The data will display in the
Dist/Bearing and the Aircraft tabs of the Incident screen

=¥ Retrieve Updated VOR List

— Point in approximate center of area:
North Latitude [dearees only): |35

West Lonaitude [degrees only): |1 18

3 X

IJse this routine to retrieve an updated list of FAS Navigation Aids from
the Bighom server.

— Obtain VORs for how many degrees (lat/lon) from the above point: ——

Degrees: |1

Yes

e

wiocao

6 OK to erase all VORs, and rebuild list?

| No
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Import Mile Post Information
Sys Admin => Imports => Import Mile Post Information

Sys Admin Edit Inddents View Links Reports Utilities

Center Operations g
Resources L
Response Areas 4
Dispatch »
Configure Incident Tabs »
Maps »
Imports k

Setup ALDS Lightning Imports
Import USGSPlace Mames

Information Sharing

3
3

Import Place Mames with Decimal Lat/Lon
Download RAWS Stations

Download Updated VOR. List
Import Mile Post Information

Database Management

You may import Mile Post information into WildCAD, but the source data must be in a
precise format, a .csv file with 4 entries per row:

1. Street name

2. Milepost number

3. Decimal latitude

4. Decimal longitude

Navigate to your .csv file, and click “Open”.

!:,:Dpen MilePost csv File... |
‘OO | |+ - 05(€) - Program Fies (+86) - WidCAD - = |3 [ search widcap D)
Organize v  New folder =« 0 @

& Downloads ﬂ Mame = | Date modified | Type
— | GIS 3/14/2013 6:08 PM File folder
7 Libraries
| Documents | Streets 1/17/2012 12:26 PM  File folder
o) Music | TEXT 8/9/20116:02PM File folder
[E=] Pictures | WorkstationSetup 8/9/2011 6:03 PM File folder
B videos (EL] sAL Hwy 180 Mile Post.csv 3/14/2013 6:01 PM Microsoft Excel Comma Sepe

Ez_ﬁ SAL Mile Post Information. csv 1/16/2012 5:33 AM Microsoft Excel Comma Sep

#& Homegroup

18 Computer —
& os
5% Officejet 630t

[ | I

File name: | SAU Mile Post Information.csv | |MilePost csv File =]

Open |v| Cancel |

4

You can direct WildCAD to delete any existing Mile Posts prior to importing from this file.
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Delete First?

lel DELETE all MilePosts presently on file prior to importing?

Yes | Mo I Cancel

x|

x

3 MilePosts imported.

WildCAD - Bighorn Information Systems
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INFORMATION SHARING

WildWeb6

Sys Admin => Information Sharing => WildWeb

WildWeb6 - WildWeb6 operates just like WildWeb for WildCAD5, except that the file is

called WildWeb6.exe.

| Sys Admin Edit Incidents V

Center Operations »
Resources >
Response Areas »
Dispatch »
Configure Incident Tabs  »
Maps 2
Imports >

»

Information Sharing

Database Management »

m'l
WildShare »

To display your Incident information on WildWeb, check the box indicating the current
workstation runs WildWeb. The workstation must be on to be able to upload the data to
the WildWeb server. The remote address is preinstalled, if you have an Intranet site you
want to use, enter the URL, FTP UserName, and Password. Select how you want
information to show on WildWeb, and select the Fields to be shown.

Send Infarmation Ta: IPiaddiess Dit

Uszer Mame: Pazzword:

[~ Local: | |

| |
YW |

[~ This \Warkstation Buns Wildw'eb

Awailable Information to Display Selected to Display
Lat/Lon Date/Time
IC IncH /Fizcal
Rezources Marme
Fuelz Type
Location
WwhebComment
Arres

il
ﬁl
™
on

WildCAD - Bighorn Information Systems

[+ Show Incidents on wildw/eb Map
v Include LE Incidents [minimal information)

[+ Bold In Service Resources

r Dizplay Selected Whiteboard Cateqoriez an
wildw'eb [CALTION)

"If inciuding Lat/Loh, use:

f* Decimal Degrees ¢ Degees, Dec Mins

Sort Resources on Resource Status Page By ——
i+ |D ™ Home Dispatch Location
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WildShare

You may view information about Resources in other WildCAD Centers (if they are
sharing them) by creating a list of their Resources, and/or a list of Centers. If you include
a Center, you will see all Resources that Center is sharing.

Resources to View

Sys Admin => Information Sharing => WildShare => Resources to View

Sys Admin Edit Incidents V

Center Operations »
Resources >
Response Areas »
Dispatch »
Configure Incident Tabs »
Maps 2
Imports 2

>

Information Sharing Wildweb

Database Management b M

Resources to View
Centers to View

=10l

Share ID Sequence]

Ca-SQF-ENGST

Ca-SQF-ENGS2

Ca-50F-H522

CAFKUAT100

CASQFTOM

CRW3SOF 30

ENG3150F 10

ENG3250F 20

H52250F 60

PRY31S0F 40

PRY32S0F 50
*

Centers to View

Sys Admin => Information Sharing => WildShare => Center to View

~¥ WildShare Centers to Vie

=]

=1oix]

CenterCode
CaA-BIS

*

WildCAD - Bighorn Information Systems
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DATABASE MANAGEMENT

Auto Backups and Restoring Backups

Sys Admin => Database Management => Auto Backups

Sys Admin Edit Incdents W

Center Operations +
Resources k
Response Areas k
Dispatch L
Configure Incident Tabs »
Maps +
Imports g
Information Sharing r

3

Database Management

Validate NWCE Unit IDs
Delete Old Whiteboard Entries
Chedk for Newer Version of WildCaD

These communications from your Center to the WildCAD Integration Server are handled
by a “WindowsService” called WildCADservice.exe which runs on your WildCAD Server.

A “Windows Service” is a program that runs in the background every time a computer is
started up. WildCADservice is installed after Microsoft SQL Server during the initial
installation of WildCADG.

There is one additional function for x|

WildCADservice — it runs your auto backups.
Backup files are kept in a folder specified when
your WildCADG6 was first installed. That folder & Every Hour
is normally on your WildCAD Server. It is

essential for you as System Administrators to

know where this folder is located, and check it

regularly to make sure backups are happening.

Have WildCADS ervice perform backups:

WildCADservice keeps the 8 most recent

backups, deleting older ones. Backups are ~ Last Backup:

completed every hour. 2/22/2016 31801 PM
Note that this screen also tells you the backup [ Bas= Computer Backup Folder

folder. HOWEVER, the path listed is relative to CAWIICADWWildLAD backup'
the WildCAD Server, not relative to your PC

across the network. Change |
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Restoring a Backup

To restore a backup you must logon to the WildCAD Server itself and then run the
Migrate WildCAD SQL Server Utility (WildSQLmigrate.exe).

The steps are:

Login onto your WildCADG server

Make sure you have a backup file (.bak)

Stop WildCADservice by putting a file named WildCADservice.STOP into the
folder containing WildCADservice.exe

Get everyone out of WildCAD6

Stop WildWeb6

Run WildSQLmigrate.exe

Second part of Step 7: Restore, and navigate to the backup file

Once done, delete or rename the .STOP file to not end with .STOP

whN e

© N g

Feel free to contact Bighorn for assistance prior to restoring a backup.
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Validate NWCG Unit IDs

Sys Admin => Database Management => Validate NWCG Unit IDs

Sys Admin  Edit Inddents W

Center Operations +
Resources g
Response Areas g
Dispatch 3
Configure Incident Tabs »
Maps k
Imports k

3

3

Information Sharing
Database Management

Auto Backups
Validate NWCG Unit IDs

Delete Old Whiteboard Entries k
Chedk for Mewer Version of WildCAD

This allows you to select an automatic check to see if your Unit IDs are validated by
NWCG Standards. Please run this report, and fix any missing or invalid entries.

x

C:\Jsers\Aaron\AppDataiLocal\WildCADYUnitIDs . pdf has been saved. View?

The file UnitsIDs.pdf is created on the local workstation in the current user’s standard
windows file structure.

UnitIDs in WildCAD:

Dfficizl UnitID for the Center: CRMAGC
CA¥AGC not in UnitID list.

UnitIDs for Units Managed By the Center:

AFY, UnitID CAAFV: Vandenberg Rir Force Base, GACC: S0

FEU, UnitID CAFEU: CDF - Fresno-Kings Unit, GACC: S50

INF, UnitID CAINF: Inyo National Forest, GACC: SO

ENF, UnitID CRAENP: Segquoia & Kings Canyon National Park, GRCC: 30
SNF, UnitID CASNF: Sierra National Forest, GACC: S0

SOF, UnitID CASQF: Sequoia Wational Forest, GACC: 30

TUU, UnitID CATUU: Tulare Unit, GACC: SO
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Delete Old Whiteboard Entries

Sys Admin => Database Management => Delete Old Whiteboard Entries

Sys Admin  Edit Inddents W

Center Operations +
Resources g
Response Areas g
Dispatch 3
Configure Incident Tabs »
Maps k
Imports k

3

3

Information Sharing
Database Management

Auto Backups
Validate NWCG Unit IDs
Delete Old Whiteboard Entries

Chedk for Mewer Version of WildCAD

Use this menu item to cleanup Whiteboard entries. Unlike the Daily Log, which keeps a
history of entries, the Whiteboard is intended to only show a handful of entries, and is
not designed to maintain a history. Those Whiteboard entries which are no longer
applicable must be deleted, or else the entire WildCAD system will run very slowly.

This menu item allows you to delete old Whiteboard entries in bulk.

Cleanup Whiteboard x|
Delete Whiteboard entries lacking an expiration date oK
pluz thoze with an expiration date prior to what date’? -

(et Ay Cancel

Cleanup Whiteboard

Delete Whiteboard entries lacking an expiration date oK
pluz thoge with an expiration date prior to what date?
[rnirn/dd ] Cancel

iy,

j02/23/2011)
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i

Yes | Mo I

Daone,

Check for Newer Version of WildCAD

Sys Admin => Database Management => Check for Newer Version of WildCAD

Sys Admin  Edit Inddents W

Center Operations +
Resources g
Response Areas g
Dispatch 3
Configure Incident Tabs »
Maps k
Imports k

3

3

Information Sharing
Database Management

Auto Backups

Validate MWCG Unit IDs

Delete Old Whiteboard Entries
Chedk for Newer Version of WildCAD

Use this menu item to check for the availability of a newer version of WildCAD.

I x| [T

Your current version is: 6.0.13 Your current version is: 6.0.13
Most recent version is: 6.0.14 Most recent version is; 6.0.13

oK
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