GREAT PLAINS INTERAGENCY DISPATCH CENTER
STANDARD OPERATING GUIDE # 35
TITLE:  Transferring people in ROSS
EFFECTIVE DATE:
April 15, 2009

INTENT:  To clear up what needs to be done in ROSS when people are transferred in and out of GPC’s zone.
PROCEDURE:  ROSS first then IQCS.
FOR:  GPC dispatchers

1. When individuals transfer into GPC Zone:

1.1. Let the sending dispatch unit know to transfer the individual in ROSS first and then in IQCS.  Get the specifics if you can on where their new duty station is and which agency they are working for.  Once we have received them in ROSS we need to specify as much as possible in the Resource Item screen as to where they will be located.  Then let the IQCS managers know so they can fix the individual in IQCS.

2. When individuals transfer out of the GPC Zone:

2.1. Transfer to the receiving dispatch center and let the IQCS managers know so they can take action.  Also you can remove the individual from a duty officer account list, in ROSS, if they are on one.  To do this, go to user account, under Administration, and search for the individual.  If you can’t find them that way, go to their specific duty officer account, select the “Manage Supervised Resources” and subtract them from the account.
3. There are more than a few ways that this process can get messed up with the IQCS and ROSS interface so if you are having problems ask for help.  
4. Once again here are the IQCS managers for part of our zone.
4.1. Black Hills NF:  IQCS Account Managers are on each respective district.

4.2. Nebraska NF:  IQCS Account Managers are at GPC.

4.3. National Park Service:  IQCS Account Manager is Karri Fischer at WCP.

