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	Normal Hours 7am-6pm M-F (PST)

	Verizon Care Center
	(800) 344-4831
	

	Email
	Bcc.ca.central@verizon.com
	

	Government Accounts
	Joann McCorke
x2053

	California Only

	Supervisor Gov Accts
	Francie Rollins
x2240
	


	After Hours and Weekends

	On-Call Duty Manager
	(800) 483-5931

	If NO answer call:

	Manager Customer Service
	Julie Fisher
	(805) 208-8117 Cell
(California Only)

	Senior Operations Support (Md)
	Joan Keller
	(301) 717-2606 Cell

	Manager Operations (Tx)
	Jill Fisher-Cowan
	(260) 413-2693

	Supervisor Customer Service (Tx)
	Manuel Cedillo
	(214) 789-1276


	You are to CANCEL these Services when the FIRE is CLOSED DOWN, 

For Both Phone Lines and Long Distance – NO Exceptions

	SBC Coordinator
	(800) 834-4483

	Government Accounts
	(800) 344-4831 (California Only)

	Or Bcc.ca.central@verizon.com


