Northwest Area Dispatch Centers	

 FROM: 	Central Oregon Interagency Dispatch Center
		4550 SW Airport Road___________________
		Prineville, OR  97754____________________
		541-416-6800 – Fax 541-416-XXXX_________

RE: ROSS status and Web Status of Contracted Equipment

Dear Contractor:

[bookmark: _GoBack]As our wildfire use of contracted equipment increases, we as a dispatch community strive to make the dispatch process more efficient and effective.  Having individual contractor’s status their own equipment in ROSS is one way to streamline the process. 

The intent is to have accurate information regarding equipment availability so we can reduce the amount of time calling contractors that are not available which results in improved response times to an incident.

Each dispatch center may have slightly different methods of maintaining contractor status.  If you have equipment hosted by several dispatch centers, it is your responsibility to know what options are available to you for reporting your status.  You could be receiving this letter from each center that hosts your equipment.

Our dispatch center accepts the following communication regarding status:

 Phone call to dispatch office   ____541-416-6800__________________
ROSS Web Status   by ___1000___________________________time daily
Email   ___________ centraloregondispatch@gmail.com______________
Fax        __________541-416-6847_______________________________





Available means:     available for immediate dispatch, or a reasonable amount of
  time depending on Date and Time needed.
Unavailable means:  working on project and unable to respond, or mechanically
                                     disabled.
Availability Area:
Local means: available within the dispatch center area
GACC means: available within Oregon and Washington 
Nationally means: available nationwide

Standard VIPR contract clause:
D.5 -- AVAILABILITY
If the Host Dispatch Zone or Geographic Area requires it, the Contractor is responsible for maintaining their current status by informing their host dispatch center of their availability, or if available, self-status in the Resource Ordering Status System (ROSS). When contract resources are unavailable, the resources will not be eligible for dispatch under the Agreement.

PROCESS:
· Obtain NAP profile (NAP is only a password maintenance program)
Powerpoint directions attached or hardcopy
· Contact the dispatch center where your name in ROSS is virtually located. 
If unsure, call local dispatcher or 541-416-6800. (see note below)
· Access ROSS web status (use: user name and password from NAP)
Powerpoint directions attached or hardcopy

Note:
· One of the more confusing aspects of this process is this: once you acquire a NAP user account it is necessary to contact the appropriate dispatch center for them to enable your ROSS access.  It is not always your current host dispatch, or where your current contract resides.  It is where your company name resides virtually in ROSS.  Generally if you are getting this letter from Region 6 dispatch centers, your appropriate dispatch will be Northwest Coordination Center in Portland.  The ROSS report that shows your virtual dispatch will be shared with all the centers in the Region.  Please call your host dispatch or Central Oregon Dispatch @ 541-416-6800 if you want clarification.
