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Northern Rockies 

Dispatch Steering Committee

Task Order Form


	Submitter:
	Rosanna Finley
	Date
	     

	Phone Number:
	     
	Email address:
	     

	TASK #03 – Tony Lubke assigned.

	ISSUE/PROBLEM:  Describe your issue/s in no more than 2 paragraphs

	Using the Guest/Managed profiles on Forest Service Computers, 

	HISTORY/BACKGROUND: Describe the history associated with the issue/s (1 page or less)

	With the change in the forest computer system, the use of guest profiles is no longer possible. There is still a need for guests in dispatch/expanded dispatch to access the agency computer system.

	POLICY: Describe the policy or regulation that is relevant to your issue/s. If no policy or regulation is associated with your issue, just write not applicable (N/A).

	     

	FACTORS AFFECTING THE ISSUE: Discuss key factors that should be taken into account when addressing the issues.

	     

	RECOMMENDATIONS/SOLUTIONS: Identify your recommendations or solutions to the issue/s you have described

	     

	TASK ORDERS TO DISPATCH STEERING COMMITTEE: The Northern Rockies Dispatch Steering Committee will prioritize the task order based on the information provided on this form.  NRDSC may request additional input.

	In Summary, HDC did receive the additional profiles to use for visiting dispatchers to use, the problem arose with the agency requirement to track the usage of these profiles. Through several emails with the IRM people to try to get some kind of better instruction on how this process was suppose to work. We could not get any good response or information to help them out. Rosanna said they have the profiles and have been able to use them, but they do not have the process for managing and tracking the usage of these profiles.

	STATUS: TASK #03 – Tony Lubke assigned, COMPLETED 10/30/09.

	7/8/09 

Laurie Jakobowski was on the dispatch conference call this morning. She said the process is now in place for getting the Generic System Access Accounts. We should be getting some sort of a timeframe later this week after her requests have been submitted to the CIO organization. 
There was a work around for requesting profiles through the CHD submitted to the dispatch group. This process is not a suitable solution for the problem as these require a person attached to the profile. We will be back to the waiting game as we wait to see if the new accounts are released.
The center manager will be a supervisor for these profiles and will need to manage those profiles and the people assigned to the profiles. This info will need to be kept so if there is a request from the CIO organization for the info on the use of the profiles it can be responded to in a timely manner.

7/20/09

I talked to Laurie Jakubowski this morning. She had talked to the ID Admin group yesterday and they are going through the applications. She is hoping that within the next week we should be seeing those accounts come available to us.

7/22/09     Another conversation with Laurie Jakubowski, it appears that the ID Admin group is going through the applications for the new Generic System Access Accounts and we should be receiving them soon. Coeur D’Alene and Missoula Dispatch have received notification that they would be receiving the accounts. On 7/23, Bitterroot Dispatch received word that the info was being FEDEXed next day delivery for the accounts I requested. I received via email, user security confirmation requests for all the accounts I requested.

10/30/2009            I believe all the centers that have requested the accounts have received them. The ordering process is now in place. The contact is Laurie Jakubowski. This task can finally be put to rest.










Please fill out form & mail to pdl_r1_nrdsc@fs.fed.us (this will get to all committee members)

