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Employee Medical / Rescue Incident 

Start WildCAD Log: 

Medical size–up form can 

help determine response 

Dispatcher receives 

call for medical aid 

Emergency? 

Wilderness 

 or WSA? 
Turn to  

next page 

Notify Employee’s  

Supervisor, continue  

assistance and  

documentation 

Identify closest agency 

resources and advise 

Floor Supervisor 

Dispatch appropriate 

agency resource(s) 

Inform Floor Supervisor  

of medical emergency,  

non-wilderness 

Employee’s Supervisor  

Follow up with 

administrative process  

Floor Supervisor 

Determine appropriate  

resource to respond 

Notify Fire Duty Officers of  

fire resources dispatched 

Line Officer 

Begin Admin Process 

Notify  

Employee’s Supervisor 

No 

Yes 

No Yes 

Contact County with  

jurisdiction and 

request medical aid 

Notify  

Line Officer 

Dispatcher 
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Employee Medical / Rescue Incident 

Wilderness or WSA / Life Threatening 

Determine appropriate  

agency resource 

 

No 

Floor Supervisor 

Turn to  

next page 

 

Yes 

Inform Floor Supervisor of 

LIFE THREATENING 

wilderness medical emergency 

 

Contact  

Forest Supervisor or  

BLM Line Officer 

to obtain approval  

for  intrusion 

Notify  

Line Officer 

Identify closest agency 

resource and advise floor 

supervisor 

  

Begin Admin Process 

Line Officer 

Notify  

Employee’s Supervisor 

Life  

Threatening?  

Assume Life  

Threatening unless  

confirmed otherwise 

Dispatch appropriate  

resource(s) 

Contact County with  

jurisdiction and 

request medical aid 

Unknown 

Continuation 

Notify Fire Duty Officers of  

fire resources dispatched 
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Employee Medical Incident  

Wilderness or WSA / NOT Life Threatening 

Inform Floor Supervisor of 

wilderness emergency  

requiring an immediate  

response 

 

Begin admin process 

Floor Supervisor 

Yes 

 

No 

Line Officer 

Notify  

Employee’s Supervisor 

Identify closest agency 

resource and advise  

Floor Supervisor 

  

Continuation 

Notify Employee’s  

Supervisor and inform 

Floor Supervisor 

No 

 
Yes 

Contact Forest Supervisor 

or BLM Field Office Manager  

to obtain approval for intrusion  

  

Dispatch appropriate  

resource(s) 

Notify County with  

jurisdiction, request  

medical aid if needed  

Determine appropriate  

agency resource 

 

Inform Floor Supervisor 

Wilderness Emergency, not a 

wilderness intrusion 

Floor Supervisor 

Determine appropriate  

agency resource 

 

Notify County with  

jurisdiction, request  

medical aid if needed 

Notify  

Line Officer 

Notify Fire Duty Officers of  

fire resources dispatched 

Employee’s Supervisor  

Determine course 

 of action 
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Requires  

intrusion? 

EMERGENCY? 

Requires an  

immediate  

response 
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Civilian Medical / Rescue Incident 

Emergency? 

Yes 

No Wilderness 

or WSA? 

No 

Floor Supervisor 

Yes Turn to  

next page 

Notify County  

with jurisdiction  

Dispatcher  
receives call for  

assistance  

 

Inform Floor  

Supervisor of  

County notification 

Notify County with  

jurisdiction  

Inform Floor Supervisor  

of County notification  

and any request  

for assistance  

Contact Line Officer and  

obtain approval for  

agency resources  

 

Identify closest agency 

resource and advise  

Floor Supervisor 

  

Line Officer 

Approve appropriate  

agency resource to  

provide assistance 

 

Dispatch approved  

resource(s) 
Notify Fire Duty Officers of  

fire resources dispatched 

Determine appropriate  

agency resource(s) 
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Start WildCAD Log: 

Medical size–up form can 

help determine response 
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Civilian Medical / Rescue 

 Wilderness / Emergency, Life Threatening 

Continue coordination 

with County dispatch  

 

Floor Supervisor 

Notify County with  

jurisdiction, remind of need  

for approval for intrusion 

 

Yes Inform Floor Supervisor 

of County notification 

 

Notify 

Forest Supervisor or 

BLM Line Officer 

 to obtain approval for   

intrusion and use of  

agency resource 

No 

 

Continuation  

Inform Floor Supervisor 

of County notification 

 

Floor Supervisor 

Notify 

Forest Supervisor or 

BLM Line Officer 

to obtain approval for  

intrusion if needed 

Determine appropriate agen-

cy resource 

 

Identify closest agency 

resource and advise  

Floor Supervisor 

  

Dispatch approved  

resource(s) 

Notify County of intrusion  

decision, continue  

coordination with  

County dispatch  

as needed 

Notify Fire Duty Officers of  

fire resources dispatched 

Does County 

need  

assistance?  

C
iv

il
ia

n
 

W
il

d
er

n
es

s 
/ 

L
if

e 
T

h
re

at
en

in
g

 



 

                                                                                                                          24 June 2014 

Missing Employee  

Line Officer 

Notify Employee’s Supervisor  

and Floor Supervisor 

Notify Agency  

SAR Coordinator 

 

Dispatcher receives report  

of missing employee 

SAR coordinator  

 

Approve appropriate agency  

resource, determine need  

for County response   

Dispatch agency  

resources 

Identify closest agency 

resource and  

advise Floor Supervisor 

Notify  

Forest Supervisor  

and/or Line Officers 

Notify Agency 

Law Enforcement 

Employee's Supervisor  

Determine course 

 of action 

Employee  

confirmed 

missing? 

Wilderness  or 

WSA intrusion  

required? 

No Advise Floor Supervisor  

and continue support 

No Yes Floor Supervisor 

Notify Fire Duty Officers of  

resources dispatched 
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Start WildCAD Log 

Yes 

Begin admin process 

Turn to  

next page 
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Missing Employee  

Wilderness or WSA 

Line Officer 

Dispatch agency  

resources 

Identify closest agency 

resource and  

advise Floor Supervisor 

Notify Agency 

Law Enforcement 

Notify Forest Supervisor or  

BLM Line Officer 

to request approval for intrusion  

and use of agency resource 

Floor Supervisor 

Notify 

Agency SAR  

Coordinator 

 

SAR Coordinator  

 

 Determine need for  

County response   

Notify Line Officers 

 

Notify Fire Duty Officers of  

resources dispatched 
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Begin admin process 

Continuation 
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Lost Civilian  

Yes 

Notify Line Officer 

 that SAR  

is taking place  

Contact County with 

approval decision 

 

Notify County 

with jurisdiction 

Does the County  

need assistance?  

No 

Inform Floor Supervisor 

 

Wilderness or WSA 

 intrusion required? 

Yes 

Inform Floor Supervisor of 

County’s request  

for assistance 

Floor Supervisor 

Identify closest agency 

resource and advise  

Floor Supervisor 

  

Dispatch agency  

Resource (s) 

Notify 

Agency SAR 

Coordinator 

No 

Determine appropriate agen-

cy resource 

 

Floor Supervisor 

Determine appropriate agen-

cy resource 

 

Notify Agency SAR  

Coordinator for permission 

to use agency resources  

 

Notify Agency 

Law Enforcement 

Notify Fire Duty Officers of  

fire resources dispatched 

Dispatcher receives call  

of lost civilian 

L
o

st C
iv

ilian
 

Start WildCAD Log 

Notify Forest Supervisor or  

BLM Line Officer 

to request approval for intrusion  

and use of agency resource 

Contact Forest Supervisor 

or BLM Line Officer 

to obtain approval for intrusion 

 
Floor Supervisor 

Wilderness 

or WSA? 

Yes 
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Overdue Aircraft 

(Missed Check-in) 

No contact 15 minutes  

after last check-in 

 

Notify Agency 

Aviation Officer 

No contact 30 minutes 

 after last check-in  

 

Floor Supervisor 

Launch search aircraft 

Yes 

O
v

erd
u

e A
ircraft 

Notify Floor Supervisor 

Contact made? 
Yes 

No 

Continue Flight Following 

Identify closest  

agency resource and  

advise Floor Supervisor 

Determine appropriate agen-

cy resource 

Aircraft found safe? 

 *   
No 

Turn page to  

Confirmed 

Downed  

Aircraft 

Continue Flight Following 

Continue to attempt contact 

with aircraft through all  

 possible means of communication 

Notify  

Line Officers 

* If aircraft’s fuel limit is exceeded,  

consider aircraft down. 
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Downed Aircraft 

(Confirmed) 

Notify Agency 

Aviation Officer 

Notify FAA 

Notify Line Officer 

Notify Regional / State 

Aviation Officer 

Notify County with  

jurisdiction for EMS 

Notify Contractor 

 Agency 

Aviation Officer 

 

Yes 

 
D

o
w

n
ed

 A
ircraft 

Dispatcher receives  

notification of downed aircraft 

Notify 

 Floor Supervisor 

Notify County  

with jurisdiction,  

remind of need for 

approval for  intrusion 

Floor Supervisor 

Determine appropriate agen-

cy resource 

Identify closest agency 

resource and advise  

Floor Supervisor 

Dispatch agency  

resource(s) 

Agency Aircraft? 

Assist County as needed 

Contact Forest Supervisor 

or BLM Line Officer 

to obtain approval for intrusion 

Wilderness 

or WSA? 

Yes 

No 

Notify Fire Duty Officers of 

fire resources dispatched 

Go to  

Civilian Medical  

Incident process 

 

Reference the Interagency  

Aviation Mishap Response  

Guide and Checklist 


