
FINAL SCENARIO 
Scenario has been developed to allow students the 
opportunity to practice using the electronic resource 
tracking system (IROC) Portal demonstrated throughout 
the course. 

Follow the instructions below. 

You have received a phone call from the incident 
requesting that you create a resource order for an 
overhead resource.  

• Locate resource: ____________________________
• Determine resource’s qualifications
• Determine resource’s availability
• Create a resource order request using one of the

resource’s qualifications.
o Name request.
o Need Date/Time: Today’s date and current time.
o Check boxes Cell phone, Laptop approved.
o Special Needs: Agency Vehicle approved.
o Deliver To: ICP.
o Ordering Contact: Instructor or Coach.
o Incident Contact: Local dispatch center.

• Fill request with requested resource.
o Fill screen will default to Travel to be Arranged.
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• Select Travel Tab 
o Set travel ETD/ETA for 5 minutes from current 

time. 
• Create Support request 

o Transportation, Pickup for agency vehicle   
o Fill with one of the resources that is associated 

with your student number using same travel 
information as original request. 

• Select Copy Mob travel from Parent 
• Ensure resources have arrived at the incident. 
• Release resources. 

o Set travel ETD/ETA for 5 minutes from current 
time. 

• Print/Save resource orders. 
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