GREAT BASIN RENTAL CAR PROGRAM
:l ENTERPRISE DIRECT BILLING ONLINE RESERVATION
Ao\ e/ INSTRUCTIONS

A ©
“inating

WHAT: Online reservation instructions for Enterprise Rent-a-Car for the direct billed Enterprise accounts
(those travelers with a government-issued charge card).

WHO: A web link is available to those who will be making reservations for incident assighnments and
have been authorized a rental vehicle on their resource order. Only those personnel who possess a
government-issued charge card may utilize this process.

WHEN: Effective immediately.
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CREATING A RESERVATION

Web link: http://www.enterprise.com/car rental/deeplinkmap.do?bid=028&refld=GRBASIN

B~ 8 & % || O trerepren tant--Cor: Rare

st | Coneacttn | sl
enterprise

Bart a Car

Qur Apologies

NOTE: If at any time during the reservation process, the system times out, do not click on the links
above. These links take the user to the commercial Enterprise site. The user must go back to the link
shown above to access the Great Basin Rental car process.

K2E B - s o kg 47t AN GURAERY 5 = B & 3 | i - o A |
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enterprise

Fle Bt Vew Freosts Teck Help

The Enterprisa’ Business Rental Program. A Botter Way To GoT

Great Basin Rental Vehicle Program

Eriterprise Rent a Car Non-Bamng - All Locations

Ertarprise Commereiat Truck Non-Billing - All Locasons

Enterpons Flare & Car Privacy Pobcy | Tammy ofLipe; © 2175 Enteipene BistA-Cor Pt Poriog

Select either the Car or Truck billing.

= Car Non-Billing — All vehicles up to and including ¥-ton pickups
=  Truck Non-Billing — Vehicles %-ton and larger
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http://www.enterprise.com/car_rental/deeplinkmap.do?bid=028&refId=GRBASIN
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Select a Pick Up Location — Enter zip code, city, state, or airport code.
1. Select a Pick Up Date & Time
2. Select a Vehicle Class. The dropdown will show Preferred vehicles first and then all other
vehicles. It is not necessary to complete the vehicle class on this page. It can be selected on the
following page.
3. Click Search.
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Available Pick Up Locations are shown. Note: Off-airport locations typically are less expensive;

however, hours of operation and vehicle selection may be limited.

Click Select for the desired Pick Up Location.
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A list of available vehicles at the selected location will be shown on the screen. Preferred vehicles are
highlighted in yellow. Enterprise’s recommendation for vehicles that will be utilized off-road are Large
SUVs or %-ton or larger pickups due to increased ground clearance and off-road rated tires. %-ton
pickups must be rented on the truck site. Rent only the class of car that will be needed by the driver.

NOTE: If a desired vehicle is showing as not available, contact the location directly. They may be able to
locate a vehicle.

Click Select for the desired vehicle type.
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Fetservation Summany Is:
LTI [E— o i}

N )
| Fhght lormabon

Main Information -

= Renter’s Name - Enter the driver’s first and last name and phone number. This will ensure the
reservation is made in the driver’s name and will help facilitate picking up of the vehicle.

= Home Phone Number — Enter the driver’s phone number.

=  Credit Card Type — Select appropriate credit card type.

= Renter’s Email — If the driver is entering the reservation, enter the driver’s email address;
otherwise, enter the reservation preparer’s email address. A confirmation email will be sent to
this email address. The reservation preparer should ensure the driver receives a copy of the
reservation.

Corporate Account Details — Verify the proper billing location is listed. Check Yes.

Additional Information — Enter the FireCode, Request #, and Driver Name.
It is important that this block contain the information listed above. It will be printed on the traveler’s
rental agreement and may be of assistance in the case of billing errors.

Do not enter any additional information on this screen.

Click Continue after all information has been entered.
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Thank you, Smokey. Your reservation is complete.

The reservation
confirmation may
be printed here.

Smukey Bear
ABCAID.30 Smokey Bese

v | Standad SV

Monday, May 18 2015 @ Moon
Monday, Jun 1, 2015 @ Koom

= | 3003 MILL 5T
REND, NV 39502 3116
T4 32T
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YOUR CAR NOW HAS A COOE. (NRAMP S

Reservation confirmation is displayed. An email will be sent to the driver or reservation preparer. The
confirmation may be printed from this page
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Email Confirmation

Confirmed: Enterprise Rent-A-Car Reservation Lo -

B:28 AM {10 minetes sga} -

Enterprise Rent&.Car Hesorvatons <cnineisenats

Diar Sy Bt

Thaesk you for cheosing Ermerpein. W lock fonmard 10 beeing you on Mosday. Mary 18 7015 # Nocn. 1f you cSdY prist your comlrmation when you sesenved your cai, plasss print this Email of recend your confimation rumbes. You may

T it whopn y0u phck Up your rental ¥ our rental indormation 15 summarized beiow

RESERVATION INFORMATION

Confimation Mumber TYIYGO

Code ! Regquest # ABCHO-Y) Smokey Bear
Moo Base. Smskiy

Pick Up Dute. Mondayy, May 18, 2015 1 hoon

Dirop Off Diate: Manday, Ana 1, 2015 at Noon

Pick Up Location Address and Fhone Meibar
REND-CENTRAL

3004 MILL 5T

RENG, NV 895022136

Tel (775) 3299773

Pidk Up Location Heurs for the waek of - May 18. 2015
Mendey  T3lam G00pm

Car and Rab wat Basis Rt Vil Program
Stdart AN Hase Sorks o x sk

42 00 US0 -)\'oﬂs(tJ a0y

FOPUSD (VEHICLE LICENSING COST)

IM000USD (Subtotsl

MUSD (GOVERNMENTAL SERY
1TB4USD  (COUNTY TAX}

B31IUSD [SALES TAX)

Total charges 1,081 47 LISD

Addtoral urcharges. bocal sy wpply

ENTERPRISE FORMS OF PAYMENT POLICY

THE FOLLOWING MAJOR CREDIT CARDS ARE ACCE|
NANE ON CREDIT CARD. A WINIMM CEPOSIT OF 300 00 USO OR THE ENTIRE G

0 A% A DEPOSIT FOR RENTALS 04 THE LS. AMERICAN EXPRESS, MASTERCARD, VISA. AND DISCOVER NETWORK. NAME OF PRIMARY RENTER MUST MATCH
T OF THE RENTAL PLUS. 10000 HEVER 15 DREATER WILL BE CHARGED AT THE TIME OF RENTAL CL
SEE DERIT CARD DEFDSIT POLICY. PREPAID CREDIT CARDS MAY BE USED FOR FINAL PAYMENT OKLY. NOT FOR 4

CMERS WANTING
DERCS

ALL DAIVERS MUST_HAVE A VALID LATED STATES DRIVERS LICENSE. OR INTERNATIONALS DRIVERS PERMIT ALL INFERNAT AL T ST AEIR VN VALID COUNTRY 55 £
AT FHOENX AND KEVADA AREA AIRPORTE AND RENTAL LOCATIONS. RENTERS WITH DRIVERS LICENSES. F THE TES O ITS TERRS omF.‘. M[ T r\n:n KF A
A TORIES INCLUGE AMERICAN SAMOA, GUAM, THE LS VIRGIN ISLANDS PUERTO RICO, THE ru:a.w—-uu s] \ koS

DIVIDUAL LOCATION PAYMERT FOLICY RE -\nF' L cEnpe.n e
LOCATIONS RECUIRE A RENTAL DE Pmn N ADDITION TO THE

.ﬂ £Ri
-n NAMF AT THE TIME OF RENTAL EXCEPTIONS MAY

OF THE RENTAL AMOUNT. MEET THE RENTAL L
cosT cl m_ PLhI.\L AMOUNT

LOCATION PLEASE &
M AGE RECUIREMENTS. BOTE- MOST ENTERPRISE

RPRISE MILEAGE POLICY

MILEAGE [5 UKLIMITED WTHM Ti 202 FREE MILES PER DAY AND § 25 EACH ADDITIONAL MILE

ATE AND BORDERING STATE IF TRAVELING OUTSIDE OF THESE STATES. MILEAGE WiLL BE

ENTERPRISE AGE POLICY

ALL DRIVERS MUST BE 11 YEARS OF AGE OR OLDER RENTERS

THAGUGH 24 YEARS OF AGE MAY OKLY RENT ECOROMY THROUIH FULLS

ENTERPRISE INSURANCE POLICY

THE RENTERS £ |5 REQUERED BY LAW TO PROVIDE LUBILITY PROTECTION

ABILITY INSURANCE

L APPLY EXCEPT WHERE ENTERP

ENTERPRISE ADONTIONAL DRIVER POLICY

THERE WILL BE AN ADOITIONAL CHARGE OF 1000 USD PER DAY FOR EACH ADOITIONAL AUTHOSIZED DRIVIER OTHER THAK A SPOUSE OR DOMESTIC PARTNER

TOAL FOAD USAGE FROGRAM

Chch b for mens ieformaticn

ENTERPRISE WILL PICK YU UP

f you moed a ide, Entorprisa il pick you up. take your 10 aur office and get you on vour wary, abeokataly froe  Call Tel - (775} 320:3773 now b5 maks arrangemares Geographi resirctions may agply

TO MODHFY OFF CANCEL THIS RESERVATION
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CANCEL A RESERVATION

There are two ways to cancel a reservation.

1 - From the Reservation Confirmation Page

- -
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enterprise

Smukey Bear
| ABCAID.30 Smokey Bese
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* Cradt Cand Trpe:
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Aot nor mation
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e Coriseue s wih youl retervabion o mater AdSAcnal mioimaton 1 (educs iul Bme oL B4 rarel
e
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Click Continue.
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= Virizon Mabie Sosa. (7] Imparted From

ey fovecennen, |

Confrmation® Tr0Y(0
Specal Secmon

LocatonDetsds  chanes
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2084 ML
BENG, N #40;
TOLITTS} 3283,

Dates & Times

Plek tip
ey 8. 2005 8
Ratum

hm,

5 @ Hoon
Wahiche Class ‘shange
Sndard UV

Rester's iformation  chungs
SUCKEY BEAR

ol (7T7)
EOERERGESLM GOV

Verity Ch, ¥TYOYGO.

Tota Cont Extmate

Wesds @ 5 441 D3 USD
CLULICENS]G COST

Suetnl
NERNAENTAL ¢
sehocesfee B sl
COUNTYTAX  §1764USD
SALESTAX §6811USD

“TotalCaarges 5 104357 USD

dckdonal wachaw e ey, 4 may 250

[T =y

Click Cancel Reservation.

—
oo Lok ey Gt = G

« C i |8 hup wererpeise com

BT Aspr o Virizen Meble Bran. [ Inperted From

Cancel your reservation

Danes & Tmes chanss
Pk U

Rutern

chicorins flact s Car Prtvacy oy |

Ade you sure you want 1o e

® Erincpens st Al Paswed Procting

Click Yes, Cancel.
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Your reservation has bean cancellad.

B A a1 00T cont

Note that the reservation has been cancelled. An email will be sent to the driver or reservation

preparer.

Email Cancellation

Cancelled: Rent-A-Car R o
Enserpuise Rost A Cae Reservations 2 ag -
Daar
Picking up your reetal car with un on Monday. May 18, 2015 Fiease kiep Entecprise lantsd-Cat in mind in the fefure ¥ our cancetaion mumbar s the sama 34 your cenfimation nember TYEYGO
\When yosste senting in toem, rememiber, e have an oécs case 1o youl Afler al. wih thousands of locations wosdwide, Entorprise i sheays naarty
e
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2 - From the Email Confirmation

Confirmed: Enterprise Rent-A-Car Reservation L P

aeprise com B2 AM {10 minates aga) |

Enterprise Rent-A-Car Beservations -

Diar Sy Bt

1 o S0 rint youe confirmition whan you setarved yoor car, s print tis Emall or recond your confirmation rumber Yiou may

Thask you for chooting Enterpine. Wa you o Moy Mary 18 30
o wby Yo A ot el Y vt Tl BT B T i

RESERVAT

Confimation Mumber TYIYGO

Code | Reguest # ARCHAO-30 Smokey Bear
Mo Baar Smokiry

Pick Up Dute. Mondayy, May 18, 2015 1 hoon

Dirop Off Diate: Manday, Ana 1, 2015 at Noon

Pick U Lucation Adhass and Phone Hember
SENTRAL

cation Houwrs for e wiak of - May 18 2015
HMam 60 pe

Car and Flats Infermation for Geeal Bl Rirtal Vehichs Program
Standard SUV Myurdal Santa Fe oc smilar
v

ta Fo o

H200USD 2 Woeks @

00 USD

910,00

0 LSD

17E4USD  [COUNTY TAX)

§511USD [SALES TAX)

Total charges 1,081 47 LISD

Aol uscha e sy apply

54 AND DISCOVER NE £ OF PRIAARY RENTLR MUST UATCH
BE CHARGED A RENTAL ©
wr BE USED FOR P m-.L PAYMENT OBLY-

T wﬂ Lur,gu

ALL DRIVERS MUST-HAVE 4 VALID UMTED STAT
L O FHO

R T ALLINIE
JENIN AN NEVADA -\ns-uum' DRAIVERS LIC

ENTERFRISE MILEAGE PO

MILEAGE [5 UKLIMITED L BE AT 200 FREE MILES PER DAY AND § 25 EACH ADDITIONAL MILE

HM THE RENTING

ATE AND BORDER

STATE IF TRAVELING OUTSIDE OF THESE

ENTERPRISE AGE POLICY

ALL DRIVERS MUST BE VEARS OF AGE MAY OKLY RENT ECONOMY THROUGH FULLSIZE CARS

EARS OF AGE OR OLDER RENTERS 3

RPRISE INSURKNCE POLICY

THE RE

RS

ILITY INSURANCE

ENTERPRISE ADONTIGNAL DRIVER P

TIORAL AUTHORIZED DRIVER OTHER T

AN A SPOUSE OR DO

THERE WILL BE AN ADOITIONAL CHARGE OF 1000 USD PER DAY FOR EACH

TOAL ROAD USAGE PROGRAM

Chch b for mens ieformaticn

1 you meed a ride, Entrprisa il pick you up. take you 1o sur office and get you an your way, absolutely free Cal Tel: (T maks amangemants. Geographic sestrictiens may spply

MOCHFY Ot CANCEL THIS RESERVATION

prre—p—— I

At the bottom of the email confirmation is a link to cancel the reservation. Click the link.
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* Cradt Card Trpe: | ae v
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Daten & Times change

Pick Up

Ay 14, 2018 @ tooen orpuaie Accouss Detats.

oun by : vex hin reral T
21,2015 @ boen e Ro

Wahichs Clane. change

Smdang SUY i e

Rester's Wnfoemation
(notyatarseed * Vi Codn  Rpcunst B
Mathod of Paymient

Fay Laer

[ABCE0-10 Sy Bvar

Paymen: Detads. b i Bt AL 1

(net et chioten|

Click Continue.

—
| 1 st L Raachy CRMADE B Eteesetse Tt Aae B

£ 8
Appt e Vitrizon Moble Biaas ] Lnported From E

i, eriterprise.com/car_rentalicondim doTiransactionid

e

4| Verty Changes o Confirmation #TY0YGO.
[
[ oty cnages + IRRLT T

Total Coat Extimate
Fora 14 duy testal s Standand SUV
[ Myt Saran e ce semtar |
T'Weeks @ § 441 03 USD §28100 USD
VEMICLE LICENSNG COST
Sunl 391000uSD
GEVERNUENTAL
seRacesFeE P oRaIUsD

LOUSD  Shandand SUV
iy Sassk Fa ot v

COUNTYTAX  Si7saUSD
SALESTAX  56813USD

Pk up “Tocal Changes 51 T

ey T, 3615 g tisen

Reum ——

Nm 1, 2045 @ Nosn

Watucle Class shinge
Faedurd SUY
Rester's iformation  chungs
SOHEY BLAR

ELM GOV
Fies Cooe Hpquaits
ABCA0-0 Smskey Baar
Method of Payment

Fay Lt

Fayment Datats

Fay st up

Click Cancel Reservation.
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Cancel your reservation

: Ade you sure you want 1o cancer?
RLoeation ety changy

Kchicsrise Macs & C e Privace Butes | TR GOS8 | © 3648 Erimprns Ravd A-Cor Patid Paocing

Click Yes, Cancel.

et AL B % — —— T e
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Y A Vierizon Mk Bian.. (7] Imperted From

‘Your reservation has bean cancelled.

YaUT CAncaBIIN NUMBe! 1§ B SaMe 810U ConBAon mumiber - TYOYGH

sk Ancian rhimreaBen o argitre AT Gras Feng snletied om Rt

T A ———

Note that the reservation has been cancelled. An email will be sent to the driver or reservation
preparer.

Email Cancellation

Cancelled: Enterprise Rent-A-Car Reservation e @ a8

Ensorpuine Foet AL Car Ressrvations - o dnsrese ticns@artnpei o 525 MM (15 mitten age 7=

Daar Smokry Bear

Ve 5oy o v ¥ our cancelation numbar b e 1ame 38 your cenfimation nember TYIVGO

oY ba picking up your rental car with u on Monday. May 18, 3005 Please keep Entacpriss Rintod-Car in mind in the

Enterprise Flon

5. When you're senting in town, rememibe, we hav an ofce dase o youl Afler all, with thousands of locations wosdwide. Enterprise is abaya nearby

o 22015 Gaogi . Teomy ol Sercre - Erivasy - Erpram Evices

i
Unieg 1 58 08 of s 30 G

iz

P—— . ot s ey et
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