GREAT BASIN RENTAL CAR PROGRAM
:l ENTERPRISE CENTRALLY BILLED ONLINE RESERVATION
Ao\ e/ INSTRUCTIONS

A ©
“inating

WHAT: Online reservation instructions for Enterprise Rent-a-Car for the centrally billed Enterprise
accounts.

WHO: A web link is available to those who will be making reservations for those resources who do not
have access to a government-issued charge card (i.e., casual employees, pool vehicles). It is suggested
that access to the web link be limited to: dispatch personnel, incident business personnel, hiring
officials, and incoming buying team personnel. The web link to reserve vehicles that will be centrally
billed can be obtained from local dispatch or incident business personnel.

WHEN: Effective immediately.
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CREATING A RESERVATION
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NOTE: If at any time during the reservation process, the system times out, do not click on the links
above. These links take the user to the commercial Enterprise site. The user must go back to the link
shown above to access the Great Basin Rental car process.
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Snterprise

The Enterprise’ Business Rental Program. A Botter Way To Ge?

Greal Basin Rental Vehicle Program

ENTERPRISE RENT-A-CAR « BILLING

ENTERPRISE COMMERCIAL TRUCKS - BILLING “Schvet B

Ensensrive Foarsd-Car Pricacy Pobicy | Tenmoflize | @ 2914 Erterne Bers.4.Cot Pt Prnding

Select either the Car or Truck billing.
= Car Billing — All vehicles up to and including %-ton pickups
= Truck Billing — Vehicles %-ton and larger
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Enterprise

The Enterprise” Business Rental Program. A Better Way To Ga®

F|

ENTERPRISE RENT-A-CAR

HEVADA BILLING

COLOR COUNTRY BILLING

MOAB BILLING.

NORTHERN UTAM BILLING

UINTAM BASIN BILLING

PAYETTE BILLING

TWIN FALLS BILLING

SALMON CHALLIS BILLING

IDAHO FALLS BILLING

BOISE BALLING.

FOERBEREREE

TETON BILLING

e Prvacy Prlicy | THITAEUIS | © 315 Erieepene ot ACor Patend Prscing

Billing locations for the Great Basin Rental Car Program are listed. Each billing location has a payment
contact identified. The payment contact will receive an email regarding the reservation, any changes to
the reservation, and any cancellations.

Click Select for the desired Billing Location.
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Make  cae tostal insarvation [;‘“m e
I I:I:ur The Erorprise’ Business.
- Runtsl Program.
2 mummnurmohivé =
1. Select a Pick Up Location — Enter zip code, city, state, or airport code.

N

Select a Pick Up Date & Time

3. Select a Vehicle Class. The dropdown will show Preferred vehicles first and then all other
vehicles. It is not necessary to complete the vehicle class on this page. It can be selected on the
following page.

4. Click Search.

Revised 4/5/2016 Page 3



—
Pt e et VGt e T — ]

* C A | O www.enterprise.com o 4 1 e =

Y Aot wm Veicon Mokl Brea. (7] mpeted Frem [E
Bnterprise

| Beneevation Sumenaty | | Showing all locations for 49632
e 7] 2 ot | | vt Gt i it
Spwcial Secton
Location Delats
Pk Up Listation
not st chosen
Do & Trmes
Pk lip
My 18,2015 @ Nean
Retun F
1,2015 @ Noon
elenioh dow PEPPERMILL
Nahich Clans 2707 5 VIRGINIA ST iy Vebices s
imot et chosan REND, MV 85507 L e
it Braach, dessls!
Hwstur's infoxmation GRAND SIERRA RESORT
e p— 2 T tes
TN avasabie st b
Mathed of Sayment
Pay Latwr
free M\‘w.“: Sty
Paymans Datats
ot et cnasan
Voticies
20y Select v
z vt
St over s
EETT T i St
etk
T st
gy S v

Listaterns 1 B o 8 <P |l

Available Pick Up Locations are shown. Note: Off-airport locations typically are less expensive;
however, hours of operation and vehicle selection may be limited.

Click Select for the desired Pick Up Location.
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A list of available vehicles at the selected location will be shown on the screen. Preferred vehicles are
highlighted in yellow. Enterprise’s recommendation for vehicles that will be utilized off-road are Large
SUVs or %-ton or larger pickups due to increased ground clearance and off-road rated tires. %-ton
pickups must be rented on the truck site. Rent only the class of car that will be needed by the driver.

NOTE: If a desired vehicle is showing as not available, contact the location directly. They may be able to
locate a vehicle.

Click Select for the desired vehicle type.

E ppn o Vericon Mokie Bros. [ mposted from I

Note the information box at the top of this page. A copy of the reservation will be emailed to the
Renter’s email listed in the first box, as well as to the government payment contact for the billing
location.
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Main Information —

= Renter’s Name - Enter the driver’s first and last name and phone number. This will ensure the
reservation is made in the driver’s name and will help facilitate picking up of the vehicle. This
will also ensure the driver’s name is listed on the rental agreement. This is important in case of
validation during law enforcement stops and/or invoice payment verification.

= Home Phone Number — Enter the driver’s phone number.

= Renter’s Email — Enter either the driver’s or reservation preparer’s email address (i.e.,
dispatcher). A confirmation email will be sent to this email address. If the email entered is the
reservation preparer’s, the reservation preparer should ensure the driver receives a copy of the
reservation email.

Corporate Account Details — Verify the proper billing location is listed. Check Yes.

Payment Details — Verify the proper billing location is listed. Check Yes.

Additional Information — Enter the FireCode, Request #, and Driver Name.

It is important that this block contain the information listed above. It will be printed on the traveler’s
rental agreement and will assist the billing contact in their reconciliation and payment of monthly
invoices.

Do not enter any additional information on this screen.

Click Continue after all information has been entered.
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Restrvation Summary | Verify your information and Book your Rental. 1

WRANAANN | bo Corcieie
Spectal Secton

Total Cost Extmate
Fora 14 day restal of a Sundard UV
Location Detats change | (¥ Y

Pick Up Lacation

SIS0
SMESTAX _ S8stiusD
“Total Charges  § 100387 USD

dckdional wurcharpm, ket iuces, otz may seh, |

Smndard SUV
Femtor's infomation  Changs

Method of Paysiest
Fay Laar
Payment Detass chanzs

B NEVADS ILLNG

If the listed information is correct, click Book Now.
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The reservation
Thank you, Smokey. Your reservation is complate. . o COnfirmatiOn may
adress, b Conpy o B3 o Sean 4% you. : be prin ted here'
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Smokey Bear
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Monday, May 18 2015 @ Moon
= | Monday. Jun 1, 2015 @ Noom
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Reservation confirmation is displayed. An email will be sent to the Renter and the billing contact. The
confirmation may be printed from this page
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Email Confirmation

Confimed: Enterprise Rent-A-Car Reservation - &8

N /7 O it 19 =

Entmprive RentACar Havarystion - o

Dwar Smaiey Boar

Fhank you for cheasing Enterprise. Ve took forward 10 sreing you on Morday. May 18, 2005 #t hoon. 1f you dhdn print your confirmation when you ressrved your car, phease print this Emad o recoed your cenfrmation nembar. You may
ead i whan you pick up your rental. ¥our rental infomation is summarized beloe:

RESERVATION INFORMATION

Cenfirmation Musber. TYXAT?

Fire Code | Requent # ABCIO-] Ben Jones
Maria Base. Smohiny

Pick Up Date. Moniay, May 18, 2014 a1 hioon

Dvop Off Diabe. Manday, Jue 1. 2015 at Noon

Pick Up Location: Address and Fhane Numbar
MO-CENTRAL

3005 MILL 5T
RENC, NV 895022136
Tel 1337

Pick U Location Heur fon e week of - My 18, 2015

Car and Flate Information for NEVADA BILLING
Fhyuestai Gara Fa o similar

Standard SUV
Hyundai s;-n Fu o wla

MOOUSD  (VEHICLE LICENSING COST

IM000USD (Subtotsl

B USD (GOVERNMENTAL SER

PB4 USD  (COUNTY TAX)
S111USD [SALES Tax)

Total charges 1,081 97 LSO

Additoral wrcharges. bocal tiaws, etc. sy ey

ENTERPRISE FORMS OF PAYMENT POLICY

HE FOLLOWING MAJOR CREDNT CARDS ARE ACCEPTED AS A DE msn rou RENTALS 18 THE US. AMERICAN I:lDHESS IMS RJ\R’: \ s:- AND DISCOVER NETVADRK. MAME OF PRIMARY RENTEF MUST MATCH
NAME OK CREDIT CARD A MINIMUM CEPOSIT OF 30000 USD OR THE ERTIRE COST OF THE RENTAL PLUS 100.00 L BE CHARGED AT THE TIME OF RENTAL CUSTOMERS WANTING
TOUSE A BANK LINCED DESIT CARD OF A MONEY DRDER AS A uvc:m PLEASE SLE DEBIT CARD DEPOSIT u':\_u,w mc_ w-lu Ju_m c.m MAY BE USED FOR FINAL PAYMENT ONLY. NOT FOR A DEPOSIT

OT ACCERTED AS A FORM OF PAYMENT

ENTERPRISE RENTER REQUIREMENT POLICY

ALL DRIVERS MUST-HAVE A VALID wts's ‘ﬂ-\?Fi DRIVERS L
LICENSE ROTE- AT PHOENX AND KEVAC RPORT

OR INTERNATIONALS DRIVERS PERMIT ALL INTERNATIGNAL 1n~;5w. MUST ALSO
RENTERS WITH DRIVERS LICENSES ISSUED OUf
5 VIRGIN (5LANDS PUERTO RICO, THE FEDERATED S]ML.‘: u| WCRONE Y ISLANOS. HAVE

A DCA EASE SEE INDIVIDUAL LOC REQURE AnFuau BEposIT i
DOTION T0 THE COST 3&”‘1 RENTAL AMOUNT. MEET THE RENTAL LOCATIONS y M AGE REGUREMENTS. NOTE. MWOST ENT LPHHIEL Louulcns REGUIRE A RENTAL DEPCESIT (N ADDNTION TO THE

N VALID COUNTRY SPECIFIC DRIVERS
RRITORIES MUST Pmun A

Al
COST OF THE RENTAL A

ENTERPRISE MILEAGE POLICY

MILEAGE [5 UKLIMITED WATHIM THE RENTING STATE AND BORDERING STATE IF TRAVELING OUTSIDE OF THESE STATES. MILEAGE ¥

0 FREE MILES PER DAY AND § 25 EACH ADDITIONAL MILE

ENTERPRISE AGE POLICY

ALL DAIVERS MUST BE 21 YEARS OF AGE OR GLOER RENTERS 2t THRDUGH 24 YEARS OF AGE MAY OKLY RENT ECONOMY THROUGH FULLSIZE CARS

ENTERPRISE INSURANCE POLICY

THE RENTERS LUABI

INSURANCE WILL ARPLY EXCERT WHERE ENTERPRISE 1S REQUIRED BY LaW TO PROVIDE LIABSLITY PROTECTION

ENTERPRISE ADDITIONAL DRIVER POLICY

THERE WILL BE AN ADDITIONAL CHARGE OF 1900 USD PER DAY FOR EACH ADDITIONAL AUTHORIZED DRIVER OTHER THAN & SPOUSE OR DOMESTIC PARTRER

TOLL ROAD USAGE PROGRAM

ek hora fee mees information

ENTERPRISE W

PICK YU UP

1 you it & ricke, Estmeprine will pick. yis . ki you 1o oum office and et yonu o0 yous weay, abacutely free. Call Tl 3253773 row 10 maka arargerents Deographic restiicsiom may apely

CANCEL THIS RESERVATION

Pumw-m e 1o modh wcwd h

o yout rates. tanes, sucharges o undesage fes)
natBeard LS annan N
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CANCEL A RESERVATION

There are two ways to cancel a reservation.

1 - From the Reservation Confirmation Page

o R Gt B G BRI T ) Ermesprite Rent-ArCae B 3
- MO P e Anterprise com,
EY Appt m Vieszon Mlokie Brea ] Inpermed Frem B

Thank you, Smokey. Your reservation is complete,

e ]
TYX4T2
Smokey Bear

ABCAI.30 Bers Jonms
Skod B condmuion
Standad SN ii:ﬂ] SoniTaton .3

18 2015 @ Moo

SN < <
BE

Monday, Y
Monday, Jun 1, 205 @ Hace Euatem io Ersteanis Fore
20078 L ST
RERD, WV 39502 2135
T8 3283173
W Pk Yo Upt
Biec 8 ik e o plece 2 ous plece? Call
‘ot rental cFicw af (7751 328-377 ot swtaiy

—_— abou oot Bick D 3arice. (Geographic

[

Select the link to Modify or Cancel this Reservation.

—
o B Gt i ol i ¥ [ Erespeose RerA-Coe B %

* C A 8 hopsy e enterprise com
F gl Vistiton Mokl Braa. ] Imported Frem

EEEEEEE———————SIS—€=——.hh— .,

Miaty Reseration § | @ Renters Details:
Confrmation® TYx4T
Specal Secmon

LocatonDetsls  SHANGS | | - scates Regured Fakd

[ Yo emshee s rmsriied an E-Mad copn of pout setecrason. Use
Eribarprina cooe H pors S0 ot st B B-Mas 30 b il

Pick Up Lecation
3084 MLL 5T

BENG, NV 894022138
oL ITTA 175077

Fist L
* Foarser's Nama: SMOKEY BEAR

Eaten & Tones shangs
Pick Up

My 18, 2015 @ Moen

Retuin

s 1, 3018 @ Woen

it Class shangs
Suedard UV

Rentr's infoemation  (IAKE | | payment Detaits

Voo a5 REVADA HILLING for B sorite] # 1o ady Memseeud fof Biling priviesget

NEVADA BLLNG
Machod of Payment Are you Bathosed ad chéssing b8 5 NEVAD BALLING o thi rental]
Fay Lt You Ho

Paymens Detads

g cannct e bded 15 Tk rwiarviien Ta facaie NG, plekbs cantel Bl fastvaBen st

it pot chean) gL B whert yEu CrABlE & Des MEMOARGS

Attt ntormation

* Firw Code [ Request B AR 0010 Ban Joses

Conmnue e i i ey adnizona! oot BT 31 By reris
connier

e ——

Click Continue.
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€ CH ./ frorst MeAprisE £OM/ Car_rerialirenterinto do -y NS
2 Appt e Veston Mokie Bras [ Ivported Frem IE

Verity Changes to Confirmation #TYX4TZ.

rr——ll =y

LocatonDwists  Changs

Wesks G541 00USD  528200USD

R N Racoten VEMCLIUCENSNG COST 3 ZR00USD ndard Saiv

3085 MLL 5T S #0000 Fyusdas Sacss Fa o6 s
SBE20USD
3 4764USD

o)
510137 05D

*Tocal Charges

Jre———————
s 1, 2015 G Hosn i el

Wetucle Clasy shangs
Smadard SUY
Rester's iformation  (ans
SUCKEY DLAR

o717
EOERERGESLM GOV

Click Cancel Reservation.

—
[ BE: Grnat i Conling i 7 [ Ertesprote Rert &oCae B
* ch 5 MW AN priSe COm. erdalvetity e - -] w =

2 Appt e Veston Mokie Bras [ Ivported Frem IE

Cancel your reservation

Pk Up

My 18, 2015 & Noon
Return

Jn 13015 @ Nean

Vaich Class shangs
‘Sassdard 2

Arster's fwmason

Fuysmare Datads
Fay at Pick Up.

| THIE 0030 | © 3975 Entarine BorsA-Car Pitend Proig

Click Yes, Cancel.
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Your reservation has been cancelled,

Lo 1 B

n A0 PO, Pl | THMLEAUES | @ 216 Erleciins Pt aCoi Patint Foatng

Note that the reservation has been cancelled. An email will be sent to the Renter and the agency billing
contact.

Email Cancellation

Cancelled: Enterprise Rent-A-Car Reservation (e am

Entespriss Rent-&.Car Feservatons. <sninersenatons{ient s com 133 Pl 2 minutes ago) - -

WORT b PG D YOUF PR Ca Wi S D Mencay, May 18 2015 Phease e Eneriess Rient-a-Car in mind in the s, Your CAncELaion mumber i e S3TH B8 yout Confmation sumber TYX4T2
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2 - From the Email Confirmation

Confirmed: Enterprise Rent-A-Car Reservation Lo am

Enmterpiise oot A Lar Reservations <0 238 PM {1 minate ago) . =

Des Smekry Baae

mm ou for chogeing Entegrise W losk for
vhan s pick up your seetal Your sental

aticn when you reterved ot car, please

1 seeing you o0 Monday. May 16 2015 at Mo
icn B e ained Beliny.

RESERVATION INECRIMATION

Confamation Nember: TYRE

Fire Code [ Reueat B ABCE0-30 Bers arws

Hame: Bear, Smokey

Pick Up Dste Menday, May 15 2015 at Nesn

Drep Of Date Mosday. Jure 1 o Nser:

Pick L Location Advess asd Phone Hussber
RENOCENTRAL

Pick Lip Location Hours o the wisk of - May 12 2
Mondia, am 600 pm

s Rt Infiestation for NEVADA
tanden SUY Hyundal Suta £ or s

n.um wmuu umia

vl ) 421,08
470 USD

/ERNMENTAL SERVICES FEE}
1764 USD  COUNTY TAX

E111USD  [SALES Tax)

Total charges 1,00.97 USD

Adral wathangn lo e sty apply

FORMS OF PAYMENT POLICY

OUING MAJOR CRLDIT CARDS ARE ACCERTED AS A DEPOSIT FOR FENTALS N THE US: AMERICAN EXPRESS MASTERCARD
DNT CARD. A MK ST OF THE RENTAL PLUS 10300, WHICHEVER &
@ DEPDSIT POLICY. PREFAID CREENT

SEE DEBIT

r'm‘:.; e 5
WiE

I \u . ot
s REOUME A RENTAL DEPOSIT I
2

T N ADDITION TO THE

of m_ vLM.\- AU"J

MILEAGE 15 LINLIMITED

THIN THE RENTING STATE AND BORDERING STATE IF TRAVELING OUTSIDE OF THESE STATES MILEAGE ¥

F AGE OR OLDER RENTERS 21 THROUGH 24 YEARS OF AGE MAY DMLY RENT ECONOMY THROUGH FULLSITE CARS.

RPRISE INSURANCE POLICY

THE RENTERS LIABILITY INSURANCE WILL APPLY EXCEPT WHERE ENTERPRISE |5 REQUIRED BY L

AIDE LIAE:S

TV PROTECTION

ENTERPRISE AL

THERE WILL EE PER DAY FOR EACH ADDITIC

AUTHORIZED DRAVER GTHER THAN A SPOUSE OR [

L ROAD USAGE PROGRAM

Chok hern for mose Information

L PICK ¥OU UF

H you rebed & rice. Entarprise Wil pick you up. take you 10 sur office and get you on your sy, abwokitndy free Cal Tl |

1 v b maks amangemants. Geographic sestrictions may apply

OOIFY R CANCEL THIS RESERVATION

I Phaaris clict

ik bk 1 e changen 1o your b
srmine convcar ren bS8 ingsce

At the bottom of the email confirmation is a link to cancel the reservation. Click the link.
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Lt e TILEr S COM/Car_rerd

| Mol Ressrvaten g | @ Renters Datalls:
Confrmation 8 TYaskh
Special Secaon

[ep—— oy ,.
T rspeprn com i e 86 ot wast By E-Mas % b st

LocatonDetsls  SHANGS | | - scates Regured Fakd

Pick Up Location Furmt Lan
* Roarters Name: SMOKEY EBEAR
* Homa Fcme Numbar: 7777777777
® BOEEERGBLM GOV

Vet actaust i #3303 with NEVADA BILLING
At s earving on b of REEVADIA [ILLING Bor thes rentar?
Ne

Fayment Detais

we y @ +

NEVADA BLLNG
Mathod of Paymest Arw you b and eheasing ls 58 NTVADA BILLIG bt i rental)
Pyt ol i
= vaton and
inot petchosen et DA hen yoU CTEAN B e reBeryaRn |

Adinsonstinformation

" Fie Code [ Raquent & AECA0-30 Ben Jors
Camteus raw sty saesonsl (8t chul Be 41 B4 rac

Soarit

=

Click Continue.

— —
(ke ok = s PP, ] A Cari P
- ch s e EAterpriSe oMy Lar_rertal/reatennto do s ra‘m B =

T AEp1 e Viosiztn Mok Broa (] Iperted Frem IE

v Verity Changes to Confirmation #TYXEKE,
Contrmation # TYR8KS [ At nasg | Exn e Changes | = I

Totad Coat Extmaty
For s 14 day rostal o 3 Sandard SUV
Tweess @3 441 00USD  §3E200USD
VEMCLILCENSNG EOST  $ 300030
Suesl $9I009USD
SOVERNMENTAL
SERICES FEE
COUNTYTAX 51764030
SAESTAX  §6R1IUSD
“TotalCaaiges 5 104397 USD

S s wahare. o 25wy, ok oy Y
Vatich Class hangs
Sndard UV
Restsr's formation (408
SUOREY DA,

suy
iy Sassk Fa ot vemaar

SERZIUSD

GOV

Fiew Cosa{ Ricueits

ABCBIC-10 Ban Joras
Mathod of Payment
Fay Later

Click Cancel Reservation.
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Mooy Rassrvatien § | Cancel your reservation

Spwcial Secton

Location Delats changs Ade you sure you want 1o cancer?
Pick Up Location
3

Click Yes, Cancel.

— — —
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Your reservation has been cancelled,

Note that the reservation has been cancelled. An email will be sent to the Renter and the agency billing
contact.

Email Cancellation

Cancebed: Enterprise Rent-A-Car Reservation a8

Entrsprive Rant & Car Resmvalicen <ot Serl i corm 241 PM (D sieates age -

Cwar Smabey Boar

016 Ploase keep Entrpriss Rant-A-Car in mind in e fubre. Y our cancsiation number |s the same 5 your confimasos nambar: T XIKE

ul After il with thousands of locations wordaide, Enterprise is ahvrys nearty

Lint et ety § e s
(23
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