AUTOMATED FLIGHT FOLLOWING (AFF) PROCEDURES

Flight Following may be accomplished using Automated Flight Following.  AFF is a satellite/web-based system.  The flight follower can view real time information regarding an aircraft’s location, speed, heading, altitude, and flight history.

AFF is one type agency flight following.  AFF reduces pilot workload and provides the dispatch office with much greater detail and accuracy on aircraft location and flight history.

A. Requirements to Utilize AFF:

1. The aircraft must be equipped with the necessary hardware (transmitter and antenna).

2. The dispatch office responsible for the flight following must have a computer connected to the Internet.

3. Training:  The flight following dispatcher must have a working knowledge of the AFF program (Web-tracker) and must have a current username and password for the AFF system.

4. AFF does not reduce or eliminate the requirement for aircraft on mission flights to have FM radio capability, and for the aircraft to be monitoring appropriate radio frequencies during the flight.

B. Procedures for Utilizing AFF:

1. When AFF is requested, ensure AFF program access is available and request standard flight information from the pilot/fixed wing manager.

2. The pilot will relay the flight itinerary, EDT & ETA to the dispatch center.

3. If flight following will be handed off to another dispatch center en route, the center will brief the pilot/fixed wing manager with updated frequencies, call signs, and other information as needed.

4. The dispatch office will log on to the AFF web site and verify that the aircraft icon is visible on the screen.

5. Once the aircraft is airborne, the sending unit will contact pilot to confirm initiation of AFF.

6. The dispatch office(s) responsible for flight following will monitor the computer at 15 minute intervals for the duration of the flight.

7. When the aircraft has completed the flight and landed, the pilot or passenger (observer, Fixed Wing Manager, ATGS, etc) will contact the dispatch office to inform them that they are on the ground.

8. If the computer system stops working during AFF, continue flight following using manual methods.

Hand-Off Procedures for Dispatch Offices:

If a flight will cross “traditional dispatch boundaries”, and the flight following will be handed off from one dispatch office to another, a positive hand off must be made.  This must be coordinated between the affected dispatch offices and the aircraft, preferably prior to take off, but may be done while airborne.

Additional information about AFF can be found at:  www.aff.gov
