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INTRODUCTION

This document is to be used as a User Guide for the ICS-209 Program located on the
National Fire and Aviation Management Web Applications site (FAMWEB). The 209
Program is a web-based application that allows for more efficient processing of the
Incident Status Summary, Form ICS-209.

BACKGROUND

The Incident Status Summary, also known as a “209”, is used for reporting information
on incidents of significance. Accurate and timely completion of the ICS-209 is
necessary to determine appropriate resource allocation during multiple incident
occurrences. The information included on the form often determines the priority of a
given incident, and thus its share of available resources.

Nationwide implementation of online ICS-209 data entry was effective May 19, 2002. In
order to ensure that the information submitted is as complete as possible, please follow
the guidelines in this User's Guide when completing or reviewing 1CS-209s for
submission into this database.

SYSTEM FUNCTION

The intent of this program is for ICS-209 information to be entered at the incident or the
dispatch level closest to the incident. Once the incident information has been submitted
it can be accessed and utilized at the local, geographic, and national levels.

ICS-209s should be completed according to each Geographic Area’s Mobilization
Guide. Please refer to Chapter 20 of your Geographic Area’s Mobilization Guide and
the National Interagency Mobilization Guide for more specifics on reporting
requirements for ICS-209s.

SYSTEM USERS

Users of this system primarily will include local Dispatch Personnel and Incident
Management Teams who will generate ICS-209s, and agency managers, information
officers, and decision makers will access completed ICS-209s and reports. Agency
managers include staff from the Bureau of Land Management (BLM), Bureau of Indian
Affairs (BIA), Fish and Wildlife Service (FWS), USDA Forest Service (USFS), National
Park Service, and State agencies.

USER SUPPORT

Technical support for the 209 Program can be found through the National Fire and
Aviation Management Web Applications site (FAMWERB) or at the Fire Applications Help
Desk. Contact the Help Desk at 1-800-253-5559 or (208) 387-5290 or via e-mail at:
fire_help@dms.nwcg.gov. Calls to the Help Desk are handled 24 hours a day. After
normal business hours (07:30am — 5:00pm Mountain Time) leave a message and the
on-call duty officer will return your call.
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If you have questions on data entry, what to report, program access, etc., contact your
local dispatch center or your Geographic Area Intelligence Coordinator/Officer.
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