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ACCESS TO THE 209 PROGRAM

The 209 Program is accessible via the internet through the National Fire and Aviation
Management Web Applications site (FAMWEB). Microsoft Internet Explorer is the
preferred browser for completing ICS-209s. Other browsers may be used but note that
there may be difficulties and the site will look slightly different when viewed in each
browser.

It is important to maintain and protect the security of the program. User names and
passwords are assigned to individuals, and should be protected. Not under any
circumstance should a user name or password be shared with the public or the
media as this is a government program.

To get to the 209 Program on the National Fire and Aviation Management Web
(FAMWeb) site, you will need to enter the site via the URL at http://fam.nwcg.gov/fam-
web/. The following is an example of what the web site looks like.
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The 209 Program is hosted in a website environment on a server at the U. S.
Department of Agriculture’s National Information Technology Center (NITC) at Kansas
City. You will need to have a FAMWEB Logon ID and password in order to gain access
to the program.
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REQUESTING A NEW ACCOUNT
To apply for a new FAMWEB Logon ID for 209, click on the “EAMWEB Logon
Request” link located on the left menu.
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Complete the online registration form. Note the following account tips:

« Your User Name is case sensitive: must be at least 3 characters in length, but
no more than 30; and be unique within FAMWERB. It is recommended that the
User Name be the person’s first name initial, middle name initial and last name
(or portion of last name). A numeral may also be included for very common
names to avoid duplication.

» Your Password is case sensitive: must be at least 12 characters, but no more
than 14; must contain three of the following: at least one number; one symbol
such as ~, #, $, excluding \, (, %, ), /, @, ', and "; one upper case letter; one lower
case letter; and cannot have been used previously.

% Fill in all boxes completely. This identifies who you are to FAMWEB managers.
Incomplete requests may be rejected.

% Check the box for 209 Access.

+« In the Comment field, please describe your tasking with FAMWERB (e.g., what
unit you are with and what organizational data you are responsible for, etc.)

« Passwords will expire every 60 days. Each user is responsible for managing their

own password.

%

Once you have registered, contact your GACC Intelligence Coordinator to activate your
account.

If you need help getting a Logon ID and password, contact the Applications Help Desk
at 1-800-253-5559 or (208) 387-5290.

Users who currently have access to the FIRESTAT, AMIS, AWSR and ARS Programs
need to call their GACC Intelligence Coordinator/Officer to get access to the 209
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Program. Current application users that move from one location to another and
continue to need access to the 209 Program for the new area need to call the GACC
Intelligence Coordinator/Officer for that area to obtain access.

LOGGING ON TO THE 209 PROGRAM
From the FAMWEB home page, click on the “Log On” link located on the left menu, as
shown below.
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A dialog box, as shown to the = FAMWEB
right, will pop up asking for
your User Name and

Password This is a United States Government computer system, which may be accessed and used only for
. official government business by authorized personnel. Unauthorized access or use of this computer
system may subject violators to criminal, civil, and/or administrative action.

Logon Required
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pop-up blocker setti ngs for Please enter your User Name and Password to log on.
this site, then try again.

User Name‘ |

Mote: Processing may take a few moments to set all security features. Flease do not dlick the Log
on button more then once.

Enter your “User Name” and
“Password”.

Click the “Log on” button.
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If you logged on to FAMWEB successfully, your name and last logon information will be
located in the upper right corner of the main page, shown below

» FAMWEB 5
» Administration
» AMIS
UPDATES JULTE POLUTNIK
Your last logen was on: 12/14/10
03:42:23
gur password will expire on: 01730,
DATE UPDATE
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Click on the “209” link on the left menu.
Once you are at the Welcome to 209 screen, as shown below, you can select from the

“Reports”, “Data Entry”, and “Setup” functions. The “FAMWEB Home Page” button
will take you back to the FAMWEB home page.

Welcome to 209 polutnik

Enter the desired date | 1/4/2011

Select the desired Dispatch Office| Coeur d'Alene Interagency Dispatch Center

I Reports ” Data Entry ” Setup l

| FAMWEB Home Page |

You can find the 202 User's Guide on line at http://zacc.mifc. gov/tramng ‘mtelhigence/
For support, contact the Fire Applications Helpdesk

phone: 1-800-233-3539 or 208-357-3220

or e-mail: fire_help@fs fedus.

Individual access rights to the program determine which buttons will appear on the
screen.

e “Report” authority only allows the user to run reports.

e “Data Entry” authority gives the user data entry access.

e “Setup” authority allows that user to add and update/delete levels of
security/access, as well as dispatch offices and units.

For more information about user authority please refer to Section VI. Site Management.
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