	Verizon Business Fire Emergency PROCEDURES
Year 2010
Updated 07 January 2010

	Verizon Care Center (VCC)

Responsible to write the orders

	New Orders during Regular Hours

7am-6pm M-F (PST)

	Best Option is to send Email to:     Bcc.ca.central@verizon.com 

Required Information:
Region:

Forest:

District:

FIRE NAME:

Local Address:

POC & phone #:

Demark or Service Location (Fire Camp, etc):

Type of Service (Pots lines, DSL, etc):
For POTs lines, the Long Distance Provider (PIC/LPIC) will be the LOCAL Carrier Only!!
Numbers will NOT be Published!!
Billing Address will be the Local Administrative Unit with the Fire Name on the BILL.
These Services are TEMPORARY ONLY, Not to be kept after the Fire Emergency is Closed Down.
These Services will be Cancelled when the Fire Emergency is over on Each Fire.

Please Submit your Cancel Order in a Timely Manor. Make sure you get ALL the services listed.


	New Orders After Hours Including Weekends

	Call On Duty Manager and Submit in writing at the Email Address the Above information


