
If you need to change your password in ROSS – your dispatch office is no longer able to 
reset password. If you have a current password and have been into ROSS, all users i.e. 
(web status, militia dispatchers, everyday dispatchers and anyone else that has a user 
name and password for ROSS), must sign into NAP and answer security questions.  Your 
password will expire after 60 days. 

To ensure you have done this, click here to go to NAP: https://nap.nwcg.gov/NAP/ 

 

 

 

 

Click Accept 

Sign In with your 
ROSS ID and 
Password 

https://nap.nwcg.gov/NAP/


 

 

 

Place your cursor on the person 
shaped icon. 

Make sure your 
information is correct. 
Then click Security Profile 
and complete the three 
security questions 

Once your security 
questions are 
complete, you can 
now give yourself a 
new password. 



 

 

If your password has expired, you will have to call the ROSS Help Desk and have them 
reset your password. Once you have done this then go into NAP and answer the security 
questions. 

 

Click the button 
to log out. 


