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For all Life Flight (ID/WA/MT) - Main Dispatch located in Boise (800) 232-0911 

Billings, MT EC135 & King Air 200 Metro Aviation (800) 538-4357 Help Flight 

Bozeman, MT Agusta A109E Summit Aviation (877) 554-9111 Summit 72 

Butte, MT Agusta AW119KX, PC-12 Life Flight Network (800)-232-0911  Life Flight 

Great Falls, MT EC135 P2+ & Cessna Mustang Metro Aviation 
Aero Air Holman Aviation (800) 972-4000 Mercy Flight 

Helena, MT Fixed Wing Pilatus PC12 Summit Aviation (877) 554-9111 Summit Air Ambulance 

Helena, MT Agusta A109E Summit Aviation (877) 554-9111 Summit 72 

Kalispell, MT Bell 407 Alert (406) 752-9797 Alert 

Missoula, MT EC135 & King Air 90 Life Flight Network (800) 232-0911 Life Flight  
West Yellowstone, MT (5/1-9/30) Bell 407 Air Idaho (800)247-4234  

For all Idaho Lifeflight - Main Dispatch located in Boise (800) 232-0911  

Boise, ID Agusta Kuala119 & PC-12 Life Flight Network (800) 232-0911 Life Flight 

Burley, ID Agusta A119 Life Flight Network (800) 232-0911 Life Flight  

Coeur d’Alene, ID  Agusta A119 Life Flight Network (800) 232-0911 Life Flight  

Colville, WA Agusta A119 Life Flight Network (800) 232-0911 Life Flight  

Driggs, ID Bell 407, Pilatus PC-12 Air Idaho (800) 247-4324 Air Idaho Rescue 

Lewiston, ID 
Agusta AW119KX 
Pilatus PC12NG 

Life Flight Network (800) 232-0911 Life Flight 

Pocatello, ID Bell 407 Air Idaho (800) 247-4324 Air Idaho Rescue 

Pullman, WA (Palouse Base) EC135 Life Flight Network (800) 232-0911 Life Flight 

Rexburg, ID Agusta A119 Life Flight Network (800) 232-0911 Life Flight  

Sandpoint, ID Agusta A119 Life Flight Network (800) 232-0911 Life Flight 

Spokane, WA (2) EC135 & (1) Pilatus PC 12 Life Flight Network (800) 232-0911 Life Flight 

Bismarck, ND 
(1) C-414 Fixed Wing 
(1) C-441 Fixed Wing 

Bismarck Air Medical 
(800) 441-1310 
(701) 255-0812 

Care Flight 

Bismarck, ND Bell 230 Sanford AirMed (800) 437-6886 Air Med 

Minot, ND Bell 407 Med-Trans CriticAir (800) 223-1596 Northstar CriticAir 

Gillette, WY King Air C90B Guardian Flight (855) 291-8989 Guardian Flight 

Cody, WY Eurocopter AS350 B3 Eagle Med (800) 525-5220 Eagle Med 34 

Military Assistance to Safety & Traffic  (MAST) Helicopters  
MAST helicopters can be ordered for emergency extraction using a 
hoist system. These helicopters can be dispatched with a flight 
surgeon if requested or may be used in conjunction with EMS 
helicopters.  

Dispatch procedures for ordering MAST services: Reference Ch. 80 of this guide. 
 Use the Military only when private/contract services cannot be provided to perform the mission. 

 Determine radio frequencies to be utilized and flight following procedures.  Most military helicopters are 
restricted to VHF-AM communications.  An aerial platform may be a necessary link for flight following 
communications. 

Spokane, WA            Fairchild AFB UH1N (Bell-212)  36th Rescue Flight 509-247-4051 (command) Hoist, Winch, 240’ cable 

Great Falls, MT     Malmstrom AFB UH1N (Bell-212)  40th Helicopter Flight 
406-731-3250 or 3257 (0730-1700) 
406-731-3801 Command Post Hoist, Winch, 250’ cable 

When transporting injured personnel by helicopter under Agency Contract, the local dispatch center will phone the hospital and confirm they monitor their “HEAR” (Hospital Emergency 
Administrative Radio) System and the frequency used. The pilot or manager will tune to the “Tan” or “HEAR” frequency, 155.340 to establish direct communications with the hospital 
staff.  


