MEDICAL FLIGHTS SOP
I. MIFC									
a. Dispatch will be the contact to set up a Medical Flight 	
· Dispatch will determine what  frequency  will be used and relay this to ground personnel and confirm  that  the information was received
· The different Medical Flights have various frequencies but the common frequency they all have programmed in is “statewide”: 155.505 (N)(tx and rx)
i. USFS has statewide in group 3 “LAW”, channel 12, says “ST HWY”
ii. BLM has statewide in group 4 channel  13 “UHP STWIDE” ( also in group 1)
*Note: USFS and BLM have tone 162.2 entered on tx side only. Per radio technicians, this will allow communication with Medical Flight ships regardless if they use 155.505 as a simplex or if it is toned. *
· LZ  information
i. Lat and long
ii. 100x100
iii. 2 way heli-spot: good take off and landing route (IRPG pg 7)
iv. Ground contact name
v. Active fire near LZ
vi. Winds/Direction 
***If burn injuries, short haul, hoist capability or high altitude needed, request SLC (IHC) Lifeflight***
*SLC (IHC) LIFEFLIGHT is the only one with short haul and hoist capabilities (You MUST request this at the time of the initial call, the ship comes out of Provo and they only have the one!) *
II. Local Medical Flights

a. St. Mary’s Careflight (Grand Junction)-most familiar with the terrain of the area (Southeastern UT)
· [bookmark: _GoBack]Phone number: Hospital: 970-244-2273 Careflight direct: 800-332-4923
· Statewide: 155.505 (N)- All the Utah and Colorado ships have this channel so good norm
· NLEC- national law enforcement channel-155.475 (tx and rx)
· EMS channel: 155.340 (HEAR-Hospital Emergency Air Radio)
· They will also program in our A/G 10,11, and 19
· *Night Vision capable  (see notes on Night Vision)
· NO short haul and hoist capabilities
b. SLC  (IHC) Lifeflight
· Phone number  1-800-321-1911
· Statewide Law 155.505 (tx and rx)  (N) tone 162.2
· *Night vision capable (see notes on Night Vision)
· Short Haul and Hoist Capable (You MUST request this at the time of the initial call, the ship comes out of Provo and they only have the one!)
· High altitude-(Mountain flying)-Capable- if there is an emergency at high altitude they are the first one to use
c. Utah Air Med (SLC)
· Phone number  1-800-453-0120
· Statewide: 155.505 (tx and rx) (N) No tone
· *Night vision capable (see notes on night vision)
· Has a burn center
d. Classic Life Guard (Page, AZ and Vernal, UT)
· Phone number 1-800-444-9223
· Will program in all of our A/G frequencies (they also have the capability to program in the air)
e. Tri State Care Flight (Durango, CO and Montrose, CO) 
· Durango, CO
i. Phone number 1-800-800-0900 (Durango, CO and Montrose, CO)
ii. Statewide: 155.505 (N)
iii. FERN:154.280 (rx and tx)
iv. VHF radio 123.025 universal helicopter A/A
v. Ability to Satellite patch to a phone or radio (Helps to have  info before takeoff but has the ability to program in the air)	
vi.  * Night vision capable (see notes on night vision)
· Montrose, CO
i. Phone number 1-800-800-0900 (Durango, Co and Montrose, Co)
ii. Statewide: 155.505 (N)
iii. NLEC: 155.475
iv. FERN: 154.280
v. Will not program in our frequencies- against their policies 
vi. * Night vision capable (see notes on night vision)
*Night Vision Notes*
· NO flares… one light shined away from the ship is okay
· If for some reason they are unable to use their night vision, you then can light up the area
· If for some reason you lose radio contact or are unable to make radio contact with the ship, also light up the area
· Remember the less light used with Night Vision the better 
*Additional Landing Zones (LZ) information from medical flight pilots*
· Assign ONE PERSON (HECM if there is one) to communicate with the pilot
· Clear the landing zone of debris, people, vehicles and animals etc…
· Whenever possible avoid loose dirt, dust, sand, (wet down if possible) and powdered snow. 
· Clearly mark the LZ using cones, smoke, beacons or vehicle lights. Be very careful if using flares and don’t use them if night vision is being used
· Report wind direction and speed  to pilot (helicopters land and take off into the wind)
· REPORT ALL OBSTRUCTIONS TO PILOT. Avoid (if possible) obstructions such as WIRES, trees, poles, signs, antennas, etc... ( most WIRES cannot be seen from the air)
· Prepare the LZ as level as possible (less than 6% grade)
· For day time Landing Zones 75x75 (as long as 2 way helispot) minimum but prefer 100x100 whenever possible
· For night time Landing Zones 100x100 minimum and 125x125 whenever possible
· Secure all gear, make sure that you have nothing loose that could be blown by the rotor wash
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